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O yeMm 3Ta KHUTA

IlepeBoz Ha3BaHUSA ITOM KHUTHU AaJICS HaM HEJIETKO, U XOTS MbI, KO-
HEYHO, IIPUILIA K KOMIIPOMHCCY, BCe-TaKH PELINIU, YTO U Ha3BaHUE
U CaMo CoZepKaHUe HYXK/AAI0TCS B HEKOTOPBIX MOosACHeHusX. Tak no-
SIBUJIOCHh HECKOJIBKO IIPEAUCAOBHI — OT KaXKAOT0 YIaCTHUKA IIPOEKTa
PYCCKOSI3bIYHOTO U3/IaHUs KHUTH.

...IIpumepHo 15 jeT Ha3a/ BOIPOCHI BHYTPEHHUX KOMMYHUKAITUH
nMesn B Poccun B ocHOBHOM akazieMuueckuil nHTepec. Ceigac aTa
TeMa CTAaHOBUTCS Bce D0Jiee aKTyaIbHOH.

OrevecTBeHHbIE KOPITOPAIMK B3POCIEIOT ObICTPO. Poccuiickue
MeHe/)Kepbl BHUMATE/JIbHO CIEAST 32 HOBEUIINMH TEHJCHIUAMHU B
VIPaBJE€HUU, YUTAIOT CIIECIUAIbHYIO JUTEPATYPY, YIaCTBYIOT B KOH-
depenmusix u cemuHapax. To, 94To 6e3 3 PEKTUBHBIX BHYTPHKOP-
HOPATHBHBIX KOMMYHHKAIIUH TPYAHO ZAOOUTHCSA 3(P(EKTUBHOCTH
SKOHOMUYECKOH, MIOHUMAIOT YK€ He TOJbKO TOI-MEeHEAKMEHT, HO U
CIEeIUAMCTBI CPEHETO 3BEHA.

BHuMaHMe K BHyTPEHHUM KOMMYHHKAIIUsAM BO3pacTaeT 10 Mepe
TOTO, KaK CBepIIaeTCs 3puMasi U He3puMasi yIIpaB/AeHIeCKast 3BOJII0-
I[UA, U OT CTPOTOM HepapXyuy KOMIIAHUM IepexoAAT K OCTPOEHUIO
AelleHTPaIN30BaHHBIX KOMaH/. B ycioBusax nudposoii Tpanchopma-
I[UY IVIAaBHBIM PECYPCOM KOMIIAHUY CTAHOBSITCA €€ COTPYAHUKU.

HuTepec k TeMe BHYTPEHHUX KOMMYHHKanuid B Poccun pacrer
HOCTYIATeIbHO. BHyTpeHHIE KOMMYHUKAI[UH BKJIIOYAIOTCS B 00II[Ue
KOpIIOpaTUBHBIE CTpaTeru. Jl0/DKHOCTD «MeHepKep 110 BHYTPUKOP-
[MOPAaTUBHBIM KOMMYHHUKAIMAM>» YK€ UMeeTCs B IITaTHOM pacIIyCca-
HUU MHOTHUX KOMHIAaHUU. KOHCaJTUHIOBBIE areHTCTBA C MHTEPECOM
OCBaMBAIOT 3TO HAIpaBJeHHe, a HEKOTOPbIe AaXke Iepenpoduinpy-
I0TCSL.

ZloCTaTOYHO Cephe3HO 3a IOC/IeAHIE TOAbI U3MEHIIACh «HHPpPa-
CTPYKTypa» OTpPaC/Hu.

B 2004 r. 65112 co37aHa ACCOIMAIUS AUPEKTOPOB 110 KOMMYHHU-
KaIusiM 1 KopropatuBHbiM Megua Poccun (AKMP). Ona o6begunu-
JIa AUPEKTOPOB 10 KOMMYHHUKAIIUAM U KOPIIOPAaTUBHBIM MeAua IIpOo-
U3BOJACTBEHHOTO U CEPBUCHOT'O CEKTOPOB. ACCOLMAIUA AKTUBHO
¢dbopMupyeT pPHIHOK — IPOBOAUT MEXAYHAPOAHBIe KOH(epeHIuH,
dbecTuBaIM, CEMUHAPBI U CAMMHUTHI, OPraHU3yeT KOHKYPCBI Ha Jy4-
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IIe KOPIOPaTHBHOE MeNa, BU/EO0, CTYAEHIECKYI0 paboTy, B3aUMO-
AEUCTBYeT C yueOHBIMU 3aBeA€HUsAMH II0 IIPOrPaMMaM HO/ATOTOBKH
CHEIMAIICTOB B 001aCTH KOMMYHHKAIIMH 1 KOpriopaTuBHbix CMI.

B 2005 r. HECKOJIPKO SHTY3HACTOB, OOBEJUHEHHBIX TOPSIUM
XKeJaHUEeM 00CyKzaTh npodeccHoHaIbHbIe BONIPOCHI, co3zanu Co-
00111eCTBO BHYTPEHHUX KOMMYHHKATOpoB. OHHU pa3paboTaiu u Ha-
4a/l IPOBOAUTH KYPChl U MAacCTep-KJIACChl, BBITYCTUIU HECKOJIbKO
TeMaTU4YeCKUX KHUT, 3allyCTUIN PaJuoNporpaMMy U CBOHM KaHaa Ha
YouTube — ozHUM C/10BOM, CTa/1u HEOTHEM/IEMOH U MTOJE3HOU 4a-
CTBIO POCCUMCKOM MHAYCTPUHM BHYTPEHHUX KOMMYHHKaluil. B Ha-
CTOsIIIlee BpeMsi Ha PhIHKE HOSIB/SIFOTCSI BCE HOBBIE ILTOMIAKH A5 06-
M€Ha Jy4YIINMU IIPAKTUKaAMU B O6JIaCTI/I BHYTPE€HHUX KOMMyHHKaL[HfI.

He MeHee UHTepeCHBIN ONBIT HAKOILIEH B KOMIIAHUAX, B IIEPBYIO
ouepe/b B 00/1aCTH HHCTPYMEHTapUsA KOMMYHHKaIui. OH IIpeTepIie
IIOYTH PEBOJIIOLIMOHHBIE U3MeHeHus. FIHTpaHeT, MOOU/IbHbIE IPUJIO-
JKeHWS, KOPIIOpAaTHBHbIE Meua CTa/ I HeOTheMIeMOU JaCThIO0 JKU3HI
COTPYAHHUKOB JI000H KOPIIOPAIIHH.

MOXHO C YBEpEeHHOCTBIO CKa3aTb, YTO B Poccuu BHyTpeHHUe
KOMMYHHKAIIUY 3aBOEBBIBAIOT CBOU MO3UIMM KAaK CAMOCTOSITE/IbHAS
KOpITOpaTuBHASI (PYHKIHUS, 2 YCAYTH IO KOHCAATHHTY B 3TOH cdepe
CTAHOBSITCS BCe H0iee BOCTPEOOBAHHBIMH.

TeM He MeHee MbI 4aCTO 06paIaeMcs K 3aaIHOMY OMBITY, H 3TO
He JIMIIeHO OCHOBAaHUH.

HecmoTps Ha aKTUBHOe pa3BUTHE BHYTPEHHUX KOMMYHHKAIIUU B
POCCHUCKHX KOMIIAHUSX, CYTh 3TOH AEATEeIbHOCTH aleKo He BCersa
HOHATHA ¥ peajbHO BOCTpeOoBaHA. Peuyb uzeT o TOM, YTO OAWH U3
coszatesneli PR dasapz bepreiic moutu 100 JsieT Ha3a/ Ha3bIBAT «/0-
pOro# ¢ ByCTOPOHHUM JABIKEHUEM» .

Bo MHOrUX KOMIAHUSX (U, €CJIM TOBOPUTD OOBEKTUBHO, HE TOIb-
KO B OTeYeCTBEHHbIX, HO U B 3aIa/JHBIX, H B TPAHCHAI[MOHATbHbIX)
KOMMYHUKAIIUH «ABIKYTCS» II0 Opore C OZHOCTOPOHHUM /BIDKE-
HUeM: MOHOJIOT PEAKO U JO3UPOBAHHO IIPEeBPAI[aeTCs B AUAIOT.

ITopoif mpUXOAWUTCS C/BIMATh, YTO HaJNYMEe HOBBIX HHCTPY-
MEHTOB B3aUMOZEHCTBH C IIePCOHANIOM, BHe/peHHe CHUCTeMbl HC-
C/lef0BaHUs COTPYAHUKOB WM Pa3BUTHE KOPIOPATUBHOTO BOJIOH-
TEepPCTBa — BAKHEHININN MapKep YCHEeIIHOTO Pa3BUTHA BHYTPEHHHUX
KOMMYHHKAIIUH, a UX caMOe BBICOKOE JOCTIDKEHHE — 3TO BO3MOXK-
HOCTb COTPYAHHUKA «OBIT yCIBIIIAHHBIM» ..



14 O uem sma Knuza

/laHHas KHUTA [IOMOTaeT IOHATD, YTO ITO JMIIb «BTOPUYHbIE»
IIPU3HAKN COBPEMEHHBIX KOMMYHUKaUd. OHa pacCKasbIBaeT O TOM,
KaK, OITUPAsCh Ha BHyTPEHHNE KOMMYHHKAIUH, KOMIIAHUU (GOPMHUPY-
I0T 0COOYI0 KOPIIOPATUBHYIO KYJIBTYPY, IZle IPUCYTCTBYIOT CBOOOAA 1
pasHoOOpa3ue MHEHHUH, Iie XOPOIIO HHYOPMHUPOBAHHBIN COTPYAHUK
13 00beKTa BO3/€HCTBHUSA CTAHOBUTCS IIOTHOIIPABHBIM IAPTHEPOM U
YJaCTHUKOM KOMMYHHUKAIUH. DTO OTBETCTBEHHBIH, CIIOCOOHBIH K Ca-
MOCTOSITE/IbHBIM CYXXZAECHUAM U BBIPAKEHHIO COOCTBEHHOTO MHEHUS
CyO'BEKT, BOB/IEYEHHBIH B eSIT€/IbHOCTb KOMIIAHUH U TOTOBBIN HECTH
OTBETCTBEHHOCTD 32 CBOIO IIO3UIIHUIO.

VIMeHHO 3/ieCh ¥ HAYMHAETCS HACTOAMIAs paboTa CIeIuaIiCTOB
10 BHYTPEHHUM KOMMYHUKAIIUSIM — HEOOXOAMMBI X Ipodeccro-
HaJbHbIE YMEHUSA (OPMHPOBATH CBOEBPEMEHHYIO, PETYIIPHYIO H
YCTOHYHBYI0 OOpAaTHYIO CBA3b MEXAY COTPYAHUKAMH, OTAENAMH H
pykoBoacTBOM. Ilo cyTH, B KHUTe pedb HAET COBCEM He O COTPY/AHHU-
Ke, KOTOPOTr0 «IIPOUH(OPMUPOBAIN» U KOTOPBIH IIOJYINT «IPaBO
ros0ca». ABTOpPbI KHUT'M pACCKa3bIBaIOT O TOM, KaK, HCIIOIb3Ys BHY-
TPeHHMEe KOMMYHHUKAIIUH, MOCTENeHHO (OPMHUPOBATh HOBBIA MO-
AyC — KOPIIOPaTHBHYIO KYAbTYPY Y4aCTHUA UIH COYIACTHA.

Hamr He60/IbIION KO/IEKTHB, HOATOTOBUBIINI 3Ty KHHUTY K H3-
AaHnio, — AHHa AlseHITagT, Mapusa PeyTckasd u 1 — XeJlaeT BaM
IPHUATHOIO U II0IE3HOTO YTeHHA !

Acsa Bexcaep,

KaHAU/AT MOJIUTUIECKUX HaYK,

ZOLIEHT ZlellapTaMeHTa HHTeT PUPOBAHHBIX KOMMYHHUKAIIUH
(dakyapTeTa KOMMYHUKAIMT, Megua u au3aiina HITY BIITD



Kumnra orpakaet BEKTOp pa3BUTHSA
BHYTPEHHUX KOMMYHHKAINU

VaebHas U Aen0Bas JUTEpaTypa MO BHYTPEHHHUM KOMMYHUKAIIVSIM
npunuia B Poccuro 4yTh 1033Ke, YeM KHUTH 0 CBSA35IM C O0IIeCTBeH-
HOCTDBIO, peKJaMe U MapKeTHHTy. TeM He MeHee yke MOSIBUINCDH U
oTedeCTBEHHbIE pabOTHI 10 BHYTPEHHUM KOMMYHHUKAIUSIM. A BOT Ha
IpaKTUKe HHPPACTPYKTYpa [IOKA ellle He OUY€eHb Pa3BUTA.

ITOo KacaeTcs U cpeAbl BHYTPEHHNX KOMMYHHUKAITUH, KOTOpasi Ha-
XOAUTCS B cTaZuu (pOPMHUPOBAHUS, U MOHATHUHHOrO amnmapara. Tem
UHTepeCcHee U OTBETCTBEHHee CTAaHOBUTCS 3ajada IepeBOAYMKA —
TOYHO IepeAaTh CMBICA CKa3aHHOTO, a He IMPOCTO HANUCATh Te Ke
CJI0Ba Ha /IpYT'OM fA3BIKe.

B T0 3xe BpeMst INUHBIN 20-T€THUH OIBIT IPAKTUIECKOH paboThI
B cepe PR 1mojckaspIBaeT, YTO KapKac 0OpacTeT peajusiMU O4eHb
6pIcTpo. B HacTOsIIEE BpeMsI Ha HANKX IV1a3aX (OPMHUPYETCSI MHOTO-
MepHas 9KOCHCTeMa BHyTPeHHUX KOMMYHUKAIUH, 110 ee Kallu/LIIpaM
yske 6exut nHbopManys, co34aBasi CpeAy OCBEAOMIEHHOCTH U BbI-
BO/IsI Ha HOBBIH YPOBEHb B3aHMOOTHOIIIEHUs pab0ToAaTe /s X COTPYA-
HUKOB.

«Uccrnenys BHyTpeHHHE KOMMYyHHMKanuu. [onoc uHDOpMHPO-
BAHHOTO COTPYAHUKa» — TPYA KOJJIEKTUBA aBTOPOB. KT0o-TO 13 HUX
6osiee akazeMudeH, KTO-TO CTapPaeTCs MOSCHUTD CIOKHBIE TIOHATUS
C IOMOIIBIO JOCTYIHBIX JaXKe A/ HeCHEeINaIncTa 00pa3oB, KTO-TO
HCIOJIb3YeT MHOT'OCTYIIeHYaThle (OPMYAUPOBKH, KTO-TO IHIIET JIET-
KO U KpaTKo. Bce 3TH OTTEHKH OTPaKAIOT padHOOOpa3ue MOAX0/O0B
K BHYTPEHHUM KOMMYHUKAIIUSIM, KOMILIEKCHBIH Xapakrep HpobJie-
MaTHKU U 3aUHTEPECOBAHHOCTDb CO CTOPOHBI CIEI[UAINCTOB Pa3HBIX
YpOBHeH U HallpaBJeHUI. B pycckoM nepeBoje COXpaHAIOTCS aBTOP-
CKHe TIOAXO/bl U THTOHAIIUU.

Cpasy moc/ie peTpOCIeKTHBBl BHYTPEHHUX KOMMYHUKAIIUH U
aHa/IM3a TeKyIel CUTYaIl[uu aBTOPBI IePeX0AAT K KOHLENIIUY «T'0JI0-
ca nHGOPMHUPOBAHHOTO COTPY/AHUKA», 0OOCHOBBIBASI €70 3HAYEHHUE
/151 YCIIEITHOT'O Pa3BUTHUS KOMIIAHUY, 6yAb TO Ou3Hec, 60IbHILIA UIN
roCyZapCcTBeHHOe yupeskeHne. Bcs KHUra MocCBAIIeHa Iepexosy OT
BEPTUKAJIbHOM HUCXOASNIEH KOMMYHHKAIUK B QopMaTe pacrnops-
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JKeHHs pYKOBOZUTEIA K AUAIOTY Ha paBHBIX, K KOMaHJAHOMY B3aHMO-
AEeUCTBUIO, K HaTa)XUBAaHUIO HHPOPMAaTUBHON 00paTHOH cBA3u. IIpn
3TOM ro1I0C HHQOPMHPOBAHHOTO COTPYAHHUKA PACCMAaTPUBAETCS KaK
MapKep CBOOO/AHBIX KOHCTPYKTHUBHBIX OTHOIIEHHH, 2 CIeIIUaIUCT 10
KOMMYHHUKAIIUAM — KaK OTBETCTBEHHBIH 3a CO3/laHHE CPeJbl, B KOTO-
PO TaKHe OTHOIICHHS BO3MOKHBI, B KOTOPOI OHU BOSHHUKAIOT U Pa3-
BUBAIOTCS, B KOTOPOH 3BYYHT I0/10C HHGOPMHUPOBAHHOTO COTPYAHH-
Ka, ¥ pellleHus] IPUHUMAIOTCS C YIeTOM peabHOH 0OpaTHOMH CBA3H.

OzHaKO TOKa 3TO JMIIb ILie/eBass MOAeNb. ABTOPbI IOKa3bIBa-
IOT HAM BEKTOP Pa3BUTHUS BHYTPEHHUX KOMMYHHKAIUH. 11X Z0BOABI
BIIOJIHE yOeAHUTe/bHBI, I09TOMY, CKOpee BCero, B 0603puMoM Oyay-
I[eM MbI OOHAPY)KUM, YTO MEYTHI O CUMMETPUYHOH /JBYCTOPOHHEN
KOMMYHUKAIIUH OOPAaTHOH CBSI3U CTaaH PeasbHOCTDHIO, 4 CTPaTerus
Pa3sBUTHA KOMIIAHUH ONUPAETCS B TOM YHCIe Ha T010C HHPOPMHUpO-
BaHHOT'O COTPY/AHHUKA.

Anna Aiizenwumaom,

reHepaabHbIN AupekTop KoMMyHUKaIMOHHOTO
areHTCTBa «AI'T-IIpuBOIKbBE »



Knura 06 0CHOBHBIX IPUHIMIIAX
B3aHMO/EHCTBUA C COTPYAHUKAMU

dTOo mepBoe MEXAYHApOAHOE U3JaHUE, IOCBANEHHOE BHYTPEHHUM
KOMMYHHUKALIASAM, KOTOpPOe ObLTO HepeBefeHO Ha PYCCKUH S3bIK.
Kuura ocoOeHHO IleHHa TeM, YTO IpeAcTaBisieT co00i (yHAaMeH-
TAJbHBIA aKaZeMUYeCKUH TPY/, OCHOBAHHBIM He TOJBKO Ha JYYIINX
OpPraHMU3AIMOHHBIX IPAKTUKAX, HO M HA MHOT'OYHC/JIEHHBIX TEOPETHU-
YeCKHUX HAyYHBIX HCC/JIEAOBAHMAX U pa3pabOTKax, KOTOPBIX TaK He
XBaTaeT COBPEMEHHBIM POCCHUHCKUM IIPAKTUKYIOLIIM CIIeI[UaTUCTaM.
B pabore Haz KHUIOH NPUHSIHN yIacTHe 14 KPYIHEHIINX 9KCIIEPTOB
B 00/IaCTH KOMMYHUKAIIMH, IPEACTAB/LIIONNX KAK aKaZeMHIEeCKYIO
HAYKY, TAK U KPYIHEHIINX MPAKTUKYIOLUINX CIIENUAINCTOB, — Mapu
Vo, Dnopus Jlom6apau, Jus [TUIKUHITOH U 4.

B Poccuu kaTacTporuiecKd Majao BBICIINX yieGHbIX 3aBeeHUL,
T/le TIPETOAAI0T AUCIUILTHHY «BHYTPEeHHIE KOMMYHUKAIHH>» , HECMO-
TPs Ha TO YTO COBPEMEHHBIN PBHIHOK TPYZA UCIIBITHIBAET OCTPYIO He-
XBATKY CIIEIMATACTOB B 9TOH 061acTH. MHe OCYaCTIUBIIOCH OBITH
CTY/€HTKOU MeXXAYHapOAHOTO SKCIIepTa B 061aCTH BHYTPEHHUX KOM-
myHukanui Kesuna Paka. Ero orpoMHbIl BK/Iag B pa3BUTHE U IIPO-
ABIDKEHUE BHYTPEHHUX KOMMYHHKAIIUY B HAYYHOU Cpeje HeBO3MOMXK-
HO IlepeolieHuTh. MHOTO/IeTHIE UCCIe0BaHus U pa3paboTku KeBuHa
Paxka, oCBsIeHHbIE BHYTPEHHUM KOMMYHUKALIWAM, OB/ IPHU3HAHbBI
MEXKAYHAPOAHBIM COOOIECTBOM BHYTPEHHUX KOMMYHHKATOPOB.

51 pekOMeHAYI0 KHUTY K IIPOYTEHUIO BCEM, KTO 3aHUMAeTCs BHY-
TPEHHUMH KOMMYHHKAIIUAMHU M YIpaBjeHHeM IepcoHanoM. Tom-
MeHeKephl U COOCTBEHHUKM OHM3HeCa, KOTOPBIE XOTAT IMOHITHh OC-
HOBHBbIE [IPUHIIUIIBI B3aUMOJEHCTBUS C COTPYAHUKAMY, HAHAYT B HEll
MHOT'O IIEHHBIX ¥ BR)XHBIX COBETOB. 51 Hazel0Ch, 4TO AaHHAs KHUra
CTaHeT HaCTOJIbHOW AJS TeX, KTO X0oueT Oosiee IIyOOKO M BCECTO-
POHHE H3y4YHUTb 3TOT IIpeAMeT: y3HAaTh UCTOPHIO CTAHOBJEHUS BHY-
TPEHHUX KOMMYHHUKAIIUH, IPOCAeAUTb UX PAa3BUTHE U POJIb B Opra-
HHU3AIUY, NOHATh B3aUMOCBSI3b KOMMYHHKAIIUH M BOBJEYEHHOCTH,
a TAK’Ke BAKHOCTb KOMMYHHUKAIIMH B S1I0XY N3MEHEHHH.

Mapus Peymcxaas,
HKCIIEPT 10 KOPHIOPATUBHBIM KoMMyHUKaIsiM 1 HR 6pengy



BHYTpeHHI/Ie KOMMYHUKAITUN —
ITO CTpaAaTerusd, OIMMpPaAIIIAACA
Ha HAYYHbBIC UCC/IC€AOBaAHUSA

s1 ogeHb pag, uro KkHMUra «lccieays BHyTpeHHrEe KOMMyHHUKanuu. I'o-

JI0Cc THGOPMHUPOBAHHOT'O COTPYAHUKA » IlepeBeZieHa Ha PYCCKUH S3BIK.
Xo4y 103ZpaBUTh OPraHU3aTOPOB IIPOEKTA U3ZAHUA U I1001aro-

ZApUTh BCIO KOMaH/Y U IIepeBOAYMKA 32 X HEJIETKYI0 paboTy.

HecmoTps Ha TO YTO y>Ke MHOTO JIeT IIPU3HAeTCs BAXKHOCTh KOM-
MYHUKAIIUi BHYTPU OPTaHU3AINH, BHyTPEHHHE KOMMYHHKAIIUA —
OTHOCHUTE/JbHO HOBasl yIpapjeHdecKas agucnumanHa. OZHAKO OHa
CTPEMHTE/IBHO IOJIyYaeT NPU3HAHUE KaK YPEe3BBIYAHHO BAXKHAS U
3HaYMMasi QYHKUIMsS, KOTOpas cnocobcTByeT Gosee 3¢ deKTHBHBIM
HHHOBALYSM, 60Jiee BBICOKOH BOBIEYEHHOCTH COTPYAHUKOB 1 60.Ib-
IIel OpraHu3aIuoOHHON (P PEKTUBHOCTH.

dTa KHUTa OOBSICHSAET HEKOTOPBIE TEOPUH, JeKAllllie B OCHOBE
JIYYIINX IPaKTUK U 9TUIECKOro nogxoAa. OHa OCHOBaHA Ha U/ee, 9TO
BHYTpeHHHE KOMMYHHKAIIIHM — 3TO CTpaTermdeckast QyHKIKsA, KOTO-
pas onupaeTcs Ha Ha/leXKHble HayvHble HCC/Ie/J0BaHU.

BHyTpeHHHE KOMMYHHMKAI[UH CJMIIKOM Ba’KHBI, YTOOBI GBITH
IPOCTO «IPUAYMAHHBIME Ha X0ZAY». CYIIECTBYIOT OCHOBHbIE MIPHH-
I[UIIBI, HAIIPAB/AIOIINE HAC K YCIENIHOW IPaKTHUKe, KOTOPas MOXET
OBITH a/[ATTTUPOBAHA B IFO0O OPraHU3aIUN MUPA.

S Hazeroch, 9YTO BBI HalZeTe 3Ty KHUTY BAOXHOBJAIOIIEH, WH-
TepeCcHOU U I10/Ie3HOH. U s ¢ HeTepleHneM XAy, 4TO B OJrDKanIme
rozsl B Poccuu GyzeT pa3BUBaThCS U PaCIPOCTPAHATHCS Ipodeccus
BHYTpPEHHEro KOMMYHHKATOPA.

C HAWUJIyqITNMU ITOKEJIAaHUSIMU,

Kesun Pax,

AOKTOp Ppr10cOPCKUX HAYK, PEAAKTOP U COABTOP KHUTH
«Hccaeayst BHyTpeHHNE KOMMYHUKanuy. L'omoc
UH()OPMUPOBAHHOTO COTPYAHUKA» , PYKOBOAUTEIb Kypca
AJIS1 CIIEIIUATUCTOB [0 BHYTPEHHUM KOMMYHUKALIHSM
Chartered Institute of Public Relations (CIPR), PR Academy



IIpeaucioBue

Kesun Pax

Ilepes BaMu MOJAHOCTHIO MepepabOTAHHOE U IOIOJHEHHOE TPETHE
nsganve KHUru «lccieays BHyTpeHHHE KOMMYHHKAUN». JTO pe-
3y/IBTAT B3aUMOZEHCTBUS 14 CIIEenUaIuCcTOB, NPeACTAB/ISIONINX aKa-
ZAeMHUYEeCKYI0 HAYKy U HpakTudeckyio chepy. Hac oObeaunseT Bepa
B IIeHHOCTb BHYTPEHHUX KOMMYHHKAIIUH — AUCIUILINHBI, CAUIIKOM
ZI0JITO OCTABABIIIEHCS B TEHU.

Kuwura HamucaHa AJis CIENMAMACTOB TI0 BHYTPEHHUM KOMMYHHKA-
UM, A TAKXKe /IS CTYAEHTOB, KeJAFOIINX U3y9aTh IIpeAMeT Ha OCHOBE
aKa/leMU9I€eCKOTO ITOAX0/a, KOTOPBIH Jle/1aeT IPaKTHIeCKUe 3HAHuUs 060-
Jlee cTparerndeckuMu u 3ppexTuBHbIMU. CIEIUATUCTBI U CTYAEHTHI
TaKUX HAMpaBJAeHUH, Kak cBss3u co CMU, cBsi3u ¢ 06IeCTBEHHOCTBHIO,
Public Affairs, kpu3nucHple KOMMYHHKAIUH, MapKeTHHT, SMM u zuz-
JKUTAI-KOMMYHHKAIUH, YIIPABIEHUE IEPCOHAIOM, TAKXKe HAHAYT IeH-
HYI0 HH(POPMAIIHIO O BHYTPEHHUX KOMMYHHUKAIIUX.

Kax pezakrop 51 xoTes GbI 03BY4YHUTh CBOE BH/EHHE BHYTPEHHHIX
KOMMYHHKALIAH, [OCKOJBKY MOSI IO3UIMsS HeM30eXKHO BIMSET Ha
CTPYKTYPY U COZepKaHIe KHUTH. BO-1IepBbIX, sl yBEPEH, YTO BHYTPEH-
HUe KOMMYHHUKAITIY — KPUTUYIECKH BaKHAS YaCTh MEHE)KMEHTa, KO-
TOpasi /laeT OPraHU3AIMsIM BO3MOXKHOCTH OBITH 00Jiee YCIENIHBIMHU.
dTo Takke HanbO/Iee 3HAYUMBIA WHCTPYMEHT BOBJEYEHHOCTH IEP-
COHaJIa, BAUSIONNKA 1 Ha 3(PHEKTUBHOCTH OPTaHU3AIHY, 1 HA 0./1ar0-
[OJIy4Ire COTPYAHUKOB. BO-BTOPBIX, 51 BEPIO, YTO CBSI3U C OOIECTBEH-
HOCTbIO ZJ0/UKHBI OBITh OCHOBAHBI Ha ZI0CTOBEPHOU HHGOPMAIIUU. ITO
[O/Ipa3yMeBaeT HCCAeJ0BaHue, aHaIu3, pedIeKCUI0, MOCTAHOBKY
1esiell ¥ u3MepeHve. B-Tperbux, s Beplo, YTO BHYTPEHHHE KOMMYHU-
KaI[MH ZI0/DKHBI OBITH CAMOCTOSITENPHOH YIIPaBI€HIECKON AUCIIHILIN-
HoH. Korga 3To HanpasjieHne pacCMaTPHUBAIOT KaK OAHY U3 QYHKIUI
OT/ie/1a TIO CBSI3SIM C OOLIECTBEHHOCTHIO, MAPKETHUHTA MU YIIpaBJie-
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HUS TIEPCOHAJIOM, OHO CY)KaeTcs B JydIIeM CAydae [0 peaKTHBHOM
TaKTUKU. XOTS 51 IPU3HAI0, UYTO Y BHYTPEHHUX KOMMYHUKAIUH MHOTO
00111ero ¢ ApyruMy AUCHUIUIMHAMY, HO BEJIUKO U OTJIMYHE, OCHOBAH-
HO€ Ha 0COOEHHOCTHU BBICTPaMBaHMA KOMMYHHKAIIUH BHYTPH KOMIIa-
HUU U B3aUMOOTHOIIEHUH C COTPYAHUKAMU, KOTOPBIE SAB/ISAIOTCS Hau-
60/1ee 3HAYMMOH I'PYNIION CTEHKX0/AepOoB. B-4eTBepTHIX, 5 yBepeH,
YTO JIydIIHe MPAaKTUKH JAO/DKHBI 00eclednBaTh COTPYAHHKAM IIPaBO
Ha 3asABJeHHEe CBOoeHd mo3unuu. Eciu BHyTpeHHHe KOMMYHHKAIIUH
HCIIO/Ib3YIOTCS JIUIIb AJIS1 TOTO, YTOOBI TPAHCIMPOBATh COTPYAHHKAM
TO, YTO CYUTAET HYXKHBIM PYKOBO/ACTBO, TO 3TO (HOpMa HUCKLKEHHBIX
KOMMYHHKAIIMH, WA IPOIaraH/bl, KOTOpas OTTaJIKUBAET COTPYAHH-
KOB. Pa3BuTbIe OpraHU3aIlUU IPU3HAIOT, YTO BbICOKAS BOB/JIEYEHHOCTD
U 3G (EeKTUBHOCTh CK/IAABIBAIOTCS U3 COYETaHUSI MH(POPMUPOBAHUI
COTPYAHUKOB 00 HHTEPECYIOLINX UX BOIIPOCAX U IIPEAOCTABIEHIUS UM
IIpaBa roJoca, K KOTOPOMY CepPbe3HO IPUCIYIINBaOTCs. FIMEHHO 3TO
g Ha3bIBaI0 «T'0J0COM NH(GOPMUPOBAHHOTO COTPYAHUKa» . [ HakoHeT],
51 Beplo, 4TO 0OydeHune 1 06pa3oBaHie CIEIHAIICTOB [I0 BHYTPEHHUM
KOMMYHHKALIUSIM IPOKJIAJBIBAET ZOPOTY K 6osee mybokoMy mpodec-
CHOHA/JIbHOMY IIPU3HAHHUIO.

Knura cocrout u3 AByx dacteit. JacTb I mocpsineHa TeOpuu BHY-
TPeHHUX KOMMYHMKAIUH 1 HallMCaHa aKaZleMIYeCKUM SI3bIKOM, OTpa-
SKAIOUTUM BaXKHOCTb PAa3BUTHA TEOPDHHU B PyC/e aKTyaAbHOU HAyIHOU
mbIcad. B 9actu Il BHUMaHMe aKIEHTHUPYETCS Ha UCC/Ae/0BaHNH, IIa-
HUPOBaHMU U ympasieHuu. CTHIb ee MeHee aKaZleMHU4eH U GiIIKe K
npakTuke. TakuM 00pa3oM, CTPYKTYpa KHUTHU IOAYEpPKUBAET 3HAYH-
MOCTb TE€OPETHYECKOH OCHOBbI IPAKTHUYECKOH AeATEeNbHOCTH. IJTO
BRXXHO B TOM CJydae, €C/IM BHYTpEeHHHE KOMMYHHKAIIMH IOJIy4aroT
IpU3HAHUe B KadecTBe IpodeCcCHOHaIbHON AUCIUILINEDL. B oTinaue
OT MHOTUX /IpyTUX KHUT, B JaHHOU HeT aKIIeHTa Ha TaKTUKy. BmecTo
9TOTO0 TOAYEPKUBAETCS, YTO, IIPEXKAEe YeM BbIGHPATh KAHAIBI U HHCTPY-
MEHTHI, HeOOX0ANMO IIPOBECTH UCCAEAOBAHUS U BAYMYUBO pa3pabo-
TaTh ILTAHUPOBAHUeE.

Kuwura HaunHaercs ¢ abCOJIOTHO HOBOH IVIaBBI 00 MCTOPUH BHY-
TPEHHUX KOMMYHHUKaIUH. B Xoze paboTs! Hag Hell Mbl ¢ Xusep fAkciu
OOHApPYXUJIH MHOT'O HMHTEPECHBIX (PAaKTOB, KACAIOIIUXCS HBOJIOLIUU
BHYTPEHHUX KOMMYHHUKaIUH. B 9acTHOCTH, XU3ep HalllIa SK3eMILLID
raseTs! 1840 r., U37[aHHOU COTPYAHUKAMU U A1 COTPYAHUKOB. OHAKO
5TOT 3KCIIEPUMEHT II0 BOBJEYEHHOCTH IEPCOHA/IA OKA3aIC MpekK/e-
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BPEMEHHBIM, OH He CTa/I TPEH/IOM, U HHUIIUATUBY IIepeXBaTHIN «KOP-
MIOPaTUBHBIE PeAAKTOPbI». Takas cuTyarus u GOpMHpPOBaIa OCHOBBI
0OIBUIMHCTBA BHYTPEHHUX KOMMYHHUKAIUH BILIOTH 40 1980-X rozos.
BiusiHue 5TOU CUTYalluM COXpaHAeTCs A0 CUX IOP, CMeITast aKI[eHT Ha
OZHOCTOPOHHUE KOMMyHHKanyuyu. OZHAKO II0JOKeHHe MeHAeTCs IIo
Mepe pocTa MOHUMAaHM TeX BbIT0/, KOTOpble HeCyT OpraHu3alusaM U
IepPCOHANY ABYCTOPOHHUE KOMMYHUKAIIUU. JacTh UCCAeA0BAHUN A1
HANKCAHUSA aHHOH IVIaBbI OBLIN BHIIOJIHEHBI B 6puTanckoM VHCTHTY-
Te BHyTpeHHHX KoMMmyHuKarui (The Institute of Internal Communi-
cation), pykoBogureb Koroporo Ctus /[ocBes1 106€3H0 TO3BOJIHI
HaM C X#u3ep U3yIUTh APXUBBIL.

B rase 2 /lonna MakAncs oTMedaeT 3HaY€HHE OPraHU3aIMOH-
HOH Ky/IBTYpBI A1 pabOThl ¢ BHYTPEHHUMH KOMMYyHHKanusiMu. Ero
UCCIeAYIOTCS TUIONOTUSA OPTaHU3AI[UOHHBIX KYABTYP, YPOBHEH Ky/Ib-
Typbl U TPaHUIbI U3MEHEHHs KyJbTYPBI, 4 TaKKEe PacCMaTPUBAIOTCS
MoZeIb *KU3HeHHoro nukJa IlleiiHa u KyJIbTypa Kak yIpaBaeHYeCKUi
HMHCTPYMEHT.

I'maBbl 3, 4 1 5 TOCBAIIEHDI CBA3U MEXKAY BHYTPEHHUMHU KOMMYHHU-
KallMAMH 1 BOB/JIEY€HHOCTBIO IlepcoHala. B rase 3 Mapu Yam npo-
C/Ie’KMBaeT 9BOJIIOIUIO YIIpaB/IeHN: IepCOHAIOM U IOA4epPKUBaeT BCe
60/iee IIMPOKOE pPaACIPOCTPAHEHHE IIEPCOHANIOLEHTPUIHOTO HOAXO-
za. OHa obpalnaeT BHUMaHME Ha TaKKe aCIIEeKThl BOBJIEYEHHOCTH, KaK
0p2aHU3AYUOHHAS B06AEUEHHOCb U ee 3HaYeHHe A1 KOMMYHUKAIIU-
OHHOTO Tporecca. B raBe 4 51 IpUBOKY 00630p COCTOSIHUS IPAKTUKU
BHYTPEHHUX KOMMYHHUKAUWi B BeluKoOpUTaHHM M COOTHOIIY ee C
4eThIpbMs (AKTOpAMU BOBJIEYEHHOCTH [EPCOHATA, OTMEYEHHBIMU B
poxaage Mak/leoza u Kiapka B 2009 r. B HeM oTMe4aeTcs, 9TO CIIELIH-
QJIMCTHI 110 BHYTPEHHUM KOMMYHHKAIMAM NIPEX/E BCErO 3aHUMAIOTCS
NPUK/JIAJHBIMA KOMMYHUKAIMSIMY U XOTeAH OBl MOCBAIIATH OOJIBIIeE
BpeMeHH KUCCAeAO0BAHUSIM U ITOAyIeHHI0 0GPAaTHOM CBS3H OT IIEPCOHa-
Ja. B r1aBe 5 paccMaTpuBalOTCA ABa CTUMY/IAPYIOIUX (aKTOpa BOBJIE-
YeHHOCTH: IOAJep:KaHre MHPOPMUPOBAHHOCTHU IepcoHata (CTpaTe-
TMYeCKUI HAPPATUB) U IPABO [0J0CA COTPYAHUKOB. 51 060CHOBBIBAIO
IepeBo/, TUX ACIEeKTOB BHYTPEHHUX KOMMYHHMKAIIUU B PaHT ABYX OC-
HOBOIIO/IATAI0INX IPUHITUIIOB 3P EKTUBHOM IIPaKTUKU, PopMUPYIO-
I HOBYIO KOHIIETIITUIO «T'0J10Ca HH(POPMHUPOBAHHOTO COTPYAHUKA» .

KoMMyHMKanuy M3MeHEHHH pacCMaTpHBAIOTCA B IMaBe 6. Ilox
XappuCoH NPUBOAUT HanboIee U3BECTHBIE MO/E/IN U3MEHEHUH U TYT
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’Ke IPOTUBOIIOCTAB/IsIeT UM aJbTepHAaTUBHbIE BapHaHThl. OH UccaeAy-
€T, KaK pyKOBOZUTE/IN MOT'YT IPOBECTH IIePCOHAJ Yepe3 U3MeHeHUs U
KaK MOXHO paboTaTh C CONPOTHUBAEHNEM U3MeHeHUsIM. LeHTpaipHast
uziest IIaBbl — aHaIU3 MHGOPMAIINH, B KOTOPOH HYKAAa€eTCs IIepCOHAI
BO BpeMs U3MeHeHUH.

ItaBa 7 NOCBsIIEeHA CTOPUTE/IUHTY. ABTOp IvaBbl Jluma O Mo-
POXy OTMeYaeT: «3a4acTyI0 KOMMYHHUKAIIUU OT PYKOBOACTBA HEBEPHO
HUHTEPIPETUPYIOTCS COTPYAHUKAMH H3-32 YPE3MEPHOTO UCII0/Ib30Ba-
HUS NIPO(eCCHOHAIBHOrO JKaproHa. JKapron u HOBOA3 COTPYAHUKH
BOCIIPUHUMAIOT C TPYAOM». JIuIa mog4epKuBaeT, 9YTO UCTOPUH, KOTO-
pble PYKOBOACTBO PacCKa3bIBaeT COTPYAHHUKAM, IO3BOJAIOT aIe/IH-
pOBAaTh K SMOLMSM, YXO/AsI OT cyxux (pakroB u rudp. OHa TakKe HUC-
ceiyeT OCHOBBI Ka4eCTBEHHOT'O CTOPUTE/LINHTA.

IIpozosxas Ty Temy B Imase 8, Haiimpxen M. ze Broccu u JIok-
BuTnaH CympaBaH pacCy)XAaloT O Auajore. ABTOPbI OOBSCHSIOT, ITO
«HACTOSIIIUH AMAJIOT IIPEATIOIaraeT CAYLIaTh 0OIbIe, YeM FOBOPHTS,
MMeTh HO3UTUBHBIA HACTPOH M TOTOBHOCTh U3MEHUTH COOCTBEHHYIO
MO3UIUIO». B IMTaBe IPUBOAATCA UCCIEA0BAHUS, IPOBEACHHDBIE B AB-
CTpa/IMU, COIVIACHO KOTOPHIM C(HOKYCHPOBAHHOCTh Ha COTPYAHUKAX
OKa3bIBaeT CYLIeCTBEHHOE BINAHNE Ha (GHMHAHCOBBIE TOKa3aTe/ i KOM-
IaHWHA. JTO BAUSHHUE 3HAYUTEAbHO CUJIbHEE, YeM OPHUEHTAlM Ha JIF0-
OyI0 APYTYIO TPYIILY CTEHKXO/IAEPOB, Oyzb TO aKI[MOHEPDI, KIUEHTBI,
HOCTaBIIUKK, MECTHBIE COOOIIECTBA UM OPraHU3AIHH, 3a00TAIIIeCs
00 OKpy:KaroIel cpe/e.

B rmaBe 9 — mociesHen B yacTu I — ucciaegyercsa aabTepHaTHB-
HBIHM, KpUTHYECKUHN MOAX0/ K BHYTPEHHUM KOMMYHMKaIusaM. UreHue
5TOH IJMaBbl MOXET CTAaThb BBI30BOM /Ji MPAKTUKYIOIIUX CIIEHUaJIN-
CTOB, TOCKOJIbKY ITOABOAUT HaC K 60./1ee IIy6oKOH pedieKcuu OTHOCH-
Te/IbHO Halllel pOJIU U 3TUKU BHYTPEHHUX KOMMYHUKAITUIL.

B yacru I MbpI nepekIrouaeM BHIMaHKE Ha IIPAKTUKY Pa3BUTHA 3 -
({eKTUBHBIX BHYTPEHHUX KOMMyHuKaluil. B rrase 10 Jluma O’Mopo-
Xy HpejCTaBJIsAeT 4 1ara K yCIeIHbIM BHYTPEHHIUM KOMMYHHUKAIIUAM.
37ech sxe IpUBeeH IPOCTOM B UCIIOb30BAHUU HHCTPYMEHT — MaTpU-
IJa OPTaHU3AI[MOHHBIX KOMMYHHUKAIIUH, KOTOpasi IMO3BOJISAET U3MEPSITh
U y/Iy4IIaTh Ka9eCTBO KOMMYHHUKanui. B miaBe 11 s pacckaspiBaro 06
OCHOBAX HCC/IeJ0BaHHA BHYTPEHHINX KOMMYHHKAITHi, KOTOPbIe II03BO-
JIIIOT CTaBUTh U3MepUMble KOMMYHHUKAI[UOHHbBIE Lie/1d. B ToM uucie
IIPUBOXXY HOBBIM MHCTPYMEHT HCC/JIeOBaHNSA BHYTPEHHUX KOMMYHH-
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Karuii ICQ 10, KOTOpbIH faeT BO3MOKHOCTb NPAKTUKYIOUUM CIelH-
aJIICTaM OLeHUBATh Hanboee 3HAYMMbIE ACIIEKTHI BHYTPEHHUX KOM-
MyHUKanui. B rmaBe 12 mokasaHo, KaK HCCAeJ0BaHUE C ITOMOIIbIO
MHCTPYMEHTOB, PACCMOTPEHHBIX B ITaBax 10 u 11, noBeimraet 3¢ dex-
THBHOCTb CTPaTerHMYecKoro ITaHUpoBaHus. B mmase 13 Iait Baviu u
JoxetiMc XapAuHT PacCKa3bIBAalOT O CO3JaHUU IIaHEAM MOHHUTOPHHTA
(dashboard) BHyTpeHHIX KOMMYHHKAIIUi U BoBIe4eHHOCTH. Kefic oc-
HOBaH Ha IIPOEKTe, BIIepBble peaJln30BaHHOM aBTOpaMu B MUHHCTep-
CTBe BHYTPEHHUX /ie/1 BesnkoOpuranuu. B r1aBe mokasaHo, Kak MOXK-
HO UCIO0Jb30BaTh JaHHbIE A1 AeMOHCTPAllUU LIeHHOCTU BHyTPEHHUX
KOMMYHHUKAITUH.

B rmaBax 14 u 15 $oxyc cMemmaeTcs OT IJIAHUPOBAaHUA U U3Mepe-
HUH K UHTPAaHeTY U KOPIOPATUBHBIM COLIUAIbHBIM CETAM — ABYM «XH-
TaM» IpaKTHIecKoi paborsl. B raBe 14 Mapk Moppe/ib o6paraet-
Cs1 K CBOEMY OIIBITY paboThI B KauecTBe HHTpaHeT-MeHe/Axxepa British
Telecom, 4T06B! cOCTaBUTH 3 (PeKTUBHOE PYKOBOACTBO IO YIIpaBJie-
HUIO 3TUM MHCTPYMEHTOM. 3/eCh XKe pacCMaTpHUBAIOTCHA (OpMaThl U
cTaHAapThI my6auKaruii. B rase 15 Imopus JloMmGapAu uccaeayer, Kak
KOPIIOpaTUBHbIE COI[UATbHBIE CETU BIAUAIOT HA KYAbTYPY KOMIAHUN U
HHCTPYMEHTbI BHYTPEHHUX KOMMYHHUKaIui. B riase paccMaTpuBaror-
51 BOIIPOCHI, IOCBAIIEHHbIE COOOIECTBAM, COBMECTHBIM TBOPYECKUM
IIpoeKTaM, Ko/Iaboparusim 1 oOMeHy 3HaHUSMU. IIpuBeseH psij Ipak-
THUYECKUX IPUMEPOB U3 pecypca www.simply-communicate.com.

B raBe 16 dineH XeWK faeT OTJIMYHbIE COBETHI, KaK M B KAKOU TO-
Ha/IbHOCTH NUCATh. IIOCKOIbKY B IIPaKTU4e€CKOH IIIOCKOCTU MBI BUAUM
ABIDKeHMe K MeHee (pOpPMaJbHOMY CTHIIIO, BAKHO HAUTH IIPABU/IBHBIN
TOH KOMMYHMKAIluu. J/IJIEH 33/1a€T PAMKH, OCHOBBIBASICh HA IECTH
HAIIpaB/IeHMAX: C(HOKYCUPOBAHHOCTD Ha ayAUTOPHHU, TOCTAHOBKA YeT-
KOM I1eJI, BHIOOP IIPaBUIBHOM TOHAIBHOCTH, HCIIOIb30BAHUE CJIOB C
JeTKUM 3HAY€HUEeM, YTOOBI H36eKaTh ABYCMBICIEHHOCTH, CTPYKTYpH-
pOBaHNe KOMMYHUKAIMH U, HAKOHELl, ZOCTYIHOCTb A1 GOIBIINHCTBA
COTPYZHHUKOB.

B 3aktounTeIbHOH IMTaBe KHUTH JHH [IMIKUHITOH pacCMaTpUBaeT
Te U3MEHEHUs, KOTOpble HeceT (PUIypa CaMoro CIIEIHaIiCTa 110 BHY-
TPeHHUM KOMMyHuKanusaM. OHa NoA4epKuBaeT BaKHOCTb COYETAHUA
Ipo¢eCCHOHAIBHBIX U YIIPaBJeHIeCKUX HABBIKOB, 00yYeHUs U oOpa-
30BaHUA, a TAK’KE 3HAYMMOCTD PAa3BUTHS BHYTPEHHUX KOMMYHUKAITIH
Kak mpodeccun. B mraBe npuBOAUTCs 0030p 3HAHUMN, HEOOXOAMMBIX
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AJIS1 TIPAKTUYECKOH AesATeNbHOCTH, IPOoQdeCcCHOHAIbHBIX TPeOOBAHMH
K CIIeIMAMUCTy IO BHYTPEHHUM KOMMYHUKAIUSAM, KOTOpbIe IpeAb-
SIB/SIFOTCSI TIpU TI0A60pe coTpyAHuKa. KpoMme TOro, paccMaTpuBaroTCs
BO3MOXXHbIe U3MEHEHU:, KOTOpbIe IPUBHOCAT B 3TH CPepbl KOpropa-
THUBHBIE COIIMAIbHBIE CETH.

biarogapHocTn

S xores 66l BbIpa3uTh 61arogapHocT Mapu Yam, Tonu Benuerry,
Bap6ape Menapa, ITuty Tomacy u Puaapay Cougpu u3 YauBepcure-
ta llenTpapHOro JIaHKammMpa 3a MOAAEP:KKY MOETO HCCAeJ0BaHMs,
KOTOPOE 3aCTaBU/IO MEHS 33/[yMaThCs O «T'0/J10Ce NHPOPMHUPOBAHHO-
IO COTPYAHUKA».

Xotes1 OBbI TakKe M0OIATOAAPUTD MO0 JKeHy DHH [IH/IKUHITOH 3a
HOAJEP KKy M IOHUMaHHUe, OKa3aHHbIe BO BpeMs HAIlMCaHUA U PeJaK-
THPOBaHMSA KHUTH.

U HakoHer, X049y 11061ar0AapUTh BCEX CTYAEHTOB CIIEIUAIbHOCTU
«BHyTpeHHHe KoMMyHHUKarun» CIPR!, KOTOpBIM s IIpenogaBa u KO-
TOpBIE BAOXHOB/IA/IA MEHS CBOMM SHTY3Ha3MOM K ydebe.

! CIPR (Chartered Institute of Public Relations, Beimko6puTanus) — cTpyK-

Typa, 00beANHsIOmast 0K0J0 10 THICSY CIEIUATICTOB B 00aCTH CBsI3edl ¢ oble-
cTBEHHOCTBIO. Llesp opraHu3anuu — MoAAep)KKa U pasBuTHe HpodeccHoHaIbHOM
AesITeTPHOCTH, pa3paboTKa u cob e Hne npodecCHoHaIbHBIX CTAHAAPTOB, 2 TAKXKE
PACIpOCTpaHEeHHe JyIIINX IPAKTHIK B 00/1aCTH CBsI3€H C 00IeCTBEHHOCTDIO.
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