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[lpeaucnosue K pycCKoMy U3aaHuI0
renepanoHoro gupekrtopa ITM Group Apocnasa MnuHka

YBaxkaemble yuTaTenu!

Y Bac B pykax — ¢yHZaMeHTalbHasa paboTa 1o in-store marketing wim,
KaK 4aCTO Ha3bIBAIOT 3Ty AUCIUIUIMHY, shopper marketing. OTa KHUTa BIEp-
Bble IlepeBe/leHa Ha PyCCKUU A3bIK IIPY CAMOM aKTUBHOM y4aCTUU SKCIIePTOB
U CIIEI[MAJIMCTOB B 06;1aCTU MapKeTHHIa, TPOZAAXK U PO3HIUYHOU TOPTOBJIH.

B 1990-e rogs! konnenmusa shopper marketing 3acTaBwia Hac MO-ZAPyY-
roMy B3IVIAHYTh Ha TPaZUIIMOHHBIE TIOAXOAbI K KOMMYHUKAIIUAM, CAeIaTh
aKIIeHT He Ha MOTPeOUTeNAX, a Ha MOKYNaTeIaX, TPUHUMAIOIINX pPelleHus
0 TIOKYTIKe B TOYKe MpozAax. [l pocCUCKOT0 phIHKAa MapKETUHI'OBBIX KOM-
myHuKaiuii shopper marketing — HoBas u akTyanbHas TeMa. Jlo cux op Mbl
MOJIb3yeMCSI IO OOJIbIIe YacTH 3apyOeXKHbIMU IPUMEPAMU KPYITHEHIITNX
MeXX/yHapOAHBbIX KOMIIAHUN-TTPOU3BOAUTENEN U puTeiiepos. 1o pAzay npu-
yuH B Poccuu pelienus B obnactu shopper marketing moka eme He UMeIOT
HU TEOPETUYECKOU, HU IIPaKTUYeCKOH (OI0KeTHOM) IOAAEPKKH.

Motii onpiT B paMkax ITM Group IokasbIBaeT, YTO B HacToAllee BpeMs
OTCYTCTBYET IVIABHOE YCJIOBHE YCIIEITHOTO IPOABIKEHNU PeLIeHUI U TeXHO-
soruti shopper marketing — HajM4YMe COOTBETCTBYIOIIETO M BECbMa BBICO-
KOT'O YPOBHSA MAPTHEPCKUX OTHOLIEHUN MeXAY TPOMU3BOAUTENAMU U PUTEU-
JlepaMu, a Takke MoHUMaHue 3GOEKTUBHOCTY MPOTPaMM, HaIllpaBJIeHHBIX
MMEHHO Ha MOKyTaTesiell B TOProBbIX ToukaX. K Tomy ke Tpe6yroTcs mpo-
deccroHael, obazaromye NpUKIaJHBIMU 3HAHUAMU U CIIOCOOHEIE peasu-
3oBaTh uzeu shopper marketing.

3HaKOMCTBO INMPOKO¥ obmecTBeHHOCTH ¢ Mencom Hopadansrom co-
crosutochk B 2010 rofiy, KOr/Zia OH BBICTYTIA Ha OTHOM M3 MEX/IyHapOAHBIX KOH-
depennuii. IHGOPMATHUBHO U SHEPIUYHO LeHC cMOT KOMILIEKCHO TIO0MTH
K pobjieMaTHKe, UCTIOb30BaB CaMble Pa3HOOOpa3HbIe UCCIEZ0BAHMS, B TOM
yucie B chepe IMCUXOJIOTUU, W OOIIMPHBINA OIBIT CKAaHAWMHABCKUX CTPaH,
IO TIPaBy CYUTAIOIINXCA 3aKOHOAaTeAMuU Moz, B shopper marketing. [To ipu-
rramtenuto ITM Group Menc BeicTymin B Mockse B 2011 rofly Ha crielyaib-
HOM MacTep-KJacce, U MIMEHHO TOT/a ITOSABWIACh H/iesl O IepeBo/ie er0 OCHOB-
HOU paboTHI Ha PYCCKUH S3bIK U MTOJHOIIEHHOM M3[aHuy B Poccuy.

fl paz mpeacTaBUTH BallleMy BHUMaHUIO 3Ty KHUTY U Ha/IeI0Ch, YTO TPYZ
Venca HopzadanbTa 6y/eT moe3eH poCCUACKUM CIIeIIUaIACTaM U TI03BOTUT
yaenutb shopper marketing gomkHOE BHUMAaHUE.

V1 KOHeYHO, MHE XOTeJIOCh OBl OTAENbHO MOOIAroJapuTh BCEX CBOUX
KOJLJIET, COIEICTBOBABIIUX BBIXOAY KHUTH, U 0cO6eHHO JIMuTpus beoHoro-
Ba, Y€l OeClleHHBIHN SKCIIEPTHBIN OIBIT ObLI HE3aMEHUM B IIOATOTOBKE POC-
CUICKOIO U3aHUs.
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[pegucnoBue K pycckoMy U3LaHNI0 YNPaBASIOLEro
nupekropa Saatchi & Saatchi X B Poccuu
[iMuTpua benoxorosa

BoT u nputiien putein-MmapkeTUHT B Poccuio. He mpo1iio 1 BOCbMMU JIeT C TeX
nop, kKak Deloitte BEIITyCTWI CBOe ITEPBOE U JIOCTATOYHO UHTEPECHOe HCCle-
nmoBaume Capturing a Shopper’s Mind, Heart and Wallet, koTopoe mocty:xu-
JIO TPaMILIMHOM /Il MOET'0 IIPBIKKA B 3Ty HOBYIO JUCIIUILIMHY MapKeTHHTa.
3a uuM 6putu Delivering the Promise of Shopper Marketing Toro ke Deloitte
B 2008 roxy, kauru Xepba CopeHceHa Inside the mind of the shopper u ITako
Angepxuuta Why We Buy: The Science of Shopping 1 What Women Want,
uccaegosanue Interone 2009 roga — The Retail Revolution — 1 MHorue
ApyTre paboThl, KHUTH U UCCIIeTOBAHUS.

3a nATh JIeT ynpaBieHusa MeXIyHapoAHBIMM CeTeBBIMU Tpeiif-Mapke-
THUHTOBBIMM U IIOTIEP-MapKETHHTOBBIMM areHTcTBaMu Target u Saatchi &
Saatchi X 6pUTH TPOBEZIEHBI COTHU PEKJIAMHBIX KAMITAaHUH B pUTEIIe Ha OC-
HOBe KaueCTBEHHBIX UCC/IEZI0BAHMH, BBIABIAIONUX [TyOMHHBIE TOKYTIaTEh-
CKYe MHCAUTH U Oapbephl [ COBEpIIeHUs MOKYIKHU. U faxke HeCMOTpS
Ha OIPOMHOE KOJIMYECTBO IMPOYTEHHOU CHEIUATbHOU JIUTEpaTypPhl U exXe-
JHEBHOM ITPAKTHUKH, 51 OCTPO OLIYIIAJI HeZIOCTATOYHOCTb QpyHJaMeHTaIbHbIX
HCCIeIOBAaHUHN B 06J1aCTH MTOKYTIATEhCKOTO WM PUTEHI-MapKeTUHTa, Ha-
VYHBIX SKCIIEPUMEHTOB B 3TOU 00JIAaCTH 11 paciIMpeHUs KPyro3opa u Bo3-
MOXHOCTM IIPUMEHATh UX MOTOM B poccuiickoM puTteiine. Temephb Takas
KHUTa ecTh, U OHa IlepeJ, BaMU.

Opnako B Poccum cerogus He oTcyTcTBUEe (QyHJAaMEHTATbHBIX 3HAHUHN
B 00J1aCTH MTOKYTIATETbCKOTO MAapKeTHUHTa 3aMe/JIsieT Pa3BUTHE 3TON caMon
GBICTPOPACTYIIEH AUCIUIUIUHBI B Mupe. CerofiHs MpUOPUTETAMU POCCHUH-
CKOTO pUTeiIa ABIAIOTCSA reorpadudeckas dKCIAHCUSA W BHITOJHBIE YCIIO-
BUs TIOCTABIIUKOB,/TIPOU3BOJIUTENEN B BU/IE HU3KUX TIeH U OOHYCOB. Y Tpo-
M3BOJUTENEN — POCT 3TUX OOHYCOB M SKOHOMUKA IPOJAXK depe3 KaXKAYIO
KOHKpEeTHYI0 ceTh. CTPYKTYpPHI, KOTOpas 3aZiymManach Obl O MOKyTaTese, ero
HyX/jaX ¥ OXWJaHUAX B KXJOM KOHKpETHOM puTeliziepe, IOKa B IMOJHOMN
Mepe He CyIIeCTBYeT HU Ha CTOPOHE PUTEMIEPOB, HU HA CTOPOHE IPOU3BO-
autene. Kak HeT B cocTaBe KJII0UeBOM KOMaHZIbI, OTBevalolleil 3a paboTy
C KOHKPETHBIM TPOU3BOUTENEM, OPEH/I-MapKETOJIOTOB, TPYIIIHI UCCIIE0BA-
HUM, rpyNIsl pa3paboTKX HOBBIX IIPOAYKTOB U T. /1. Korzia Ha CTOpOHe mpous-
BOZUTEJIA TIOABUTCS MTOMHOIIEHHAs KOMaH/ia, OTBEYAIOIIasa B I0JITOCPOYHOMN
nepcreKkTUBe 3a paboTy ¢ TAKUMHY r'UraHTaMU, Kak «Aman» wii METRO, kor-
Jla 3ToM KoMaH/ie 6y/IeT BhI/IeIeH OI0/KET He TOJbKO Ha KOHTPAaKTUPOBaHUE
puteiliepa, a TakKe Ha cojep:KaHNe caMoll KOMaH/ZbI U ee pa3BUTHe, IIPO-
BeJleHMe MCCIeIOBaHHUl MTOKyIaTelell B 9TOM puTeiiepe, paspaboTKy At
MOKyTiaTeslell B 3TOM puTelyiepe HOBBIX IIPOAYKTOB U UX MaKeTHpOBaHUE
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OIIITH XK€ B puUTeilsiepe, MBI IlepeiiieM K IMPUHIUIINAILHO HOBOMY 3TaIly
pa3BUTHA MOKyIaTeabCKOro MapkeTuHra B Poccuu. CTparerudeckoe IOHHU-
MaHUe HeOOX0AUMOCTH U3MEHEHUH, BhIZIeIeHHAsA CTPYKTYPa, BKIIOYAOIIast
B ce6s1 pasmuuHble GYHKITUU, 610/)KEeT MUHUMYM Ha TPU rofia U, Kak GUHab-
Hasi CTaJus, COBMECTHBINM OM3HEC-IUIaH C PUTEMIEPOM, OITMCHIBAIONINI KaK
MIpOZaXKU, TaK ¥ MapKeTHHIOBble aKTUBHOCTU Ha BeCh Iofl, — TAaKOB MO
MIPOTHO3 COCTOSHUSA POCCUHACKOTO PhIHKA Ha Opkaiiiue 10 JieT.

MarasuH cero/iHsd — 3TO CaMbI{ 3arpy>KeHHbIN MeAuakaHail. [Tpoxoas
MMMO IIOJIOK C TOBapaMH, BB IIOJIy4daeTe mopsigka 125 pekiaMHBIX coo0IIe-
HUM B CEKYH/TY — U 3TO TOJILKO OT YITaKOBOK TOBapa (s He 6epy BO BHUMaHUe
peKJIaMHBIE MaTEPHUAJIBI M 000PYZIOBAaHUE), BEIb YITAKOBKA ObLIa 1 OCTAETCS
OZHMM M3 OCHOBHBIX 2JIeMEHTOB KOMMYHUKAIMU C IOKynareaeMm. VM kax-
Zlasi co3ziaeTcs IobaabHO, opabaThiBaeTCsa JIOKAJIbHO, MHOTOKPATHO Te-
CTUPYETCS U TIOCTOSTHHO OOHOBIsAETCA. KaXKBIH TOfl IECATKU ThICAY HOBBIX
SKU monaZiatoT Ha MOJKH MarasuHoB, IIPU 3ToM 95% mokynaTesel Boobiie
He BUJAT pa3HULIBI MeX/1y TOPTOBBIMU MapkaMu. B ponvike Ha TB y Bac ecTb
30 cekyHz, YTOOBI CKa3aThb IOTPEOUTENTIO CAaMO€e BaKHOE U HY)KHOE O BallleM
MPOZIYKTeE, TOT/Ia KaK B Mara3uHe y Bac eCTh BCETO TPU CEKYH/IBI, YTOOBI CKa-
3aTh TO JK€ CaMOe€ IIPY MIOMOIIY YITaKOBKU. Y ecyii joMa Balll MOTPEOUTEh
CUJWT IIOC/Ie YAAaYHOTO TPYAOBOTO AHA Y HUKYZA He CIIEIINUT, TO B MarasuHe
OH yCTaJl, XO4eT eCcTb, TOPOIIUTCSA JOMOM, I/le ero KJAeT ceMbs. [lokymare-
JI1 He MepeKJI0YaloTCs ¢ MapKU Ha MapkKy, CTOs IOJ PeKJIaMHBIM HIUTOM
Ha y/Iulie, HO OHHU JieJIaloT 3TO B MarasuHe, CTOS HAalIPOTUB IOJIKU C BalllUMU
TOBapaMu.

TMokymarenb v HOTPeOUTENb — He BCETZIAa OJHO U TO ke intlo. Kak rmoka-
3bIBaeT mpakTuka pabotel ¢ FMCG, MapKeTOJIOTH JOCTATOYHO YETKO MIPe-
CTaBIAIOT cebe, KTO SABJIAETCA IeIEBON ayAUTOpUEN WX MPOAYKIUU. s
3TOTO MPOU3BOAUTETH MIPOBOJAT OOMBIIIOE KOJTMYECTBO MccaeqoBanuii. Of-
HaKO /IOCTAaTOYHO IIPOCTOM BOIIPOC O TOM, KTO IIOKYIIAeT MPOAYKIIMIO KOM-
MaHu¥, GOJIBITMHCTBO PAOOTHUKOB OTZEIa MapKETUHTa CTaBUT B TYITHK.
Eciu e yCIOXXHUTD 3TOT BOIIPOC Pa3JIMYHBIMU KaHaJlaMU IPoJaK U CUTya-
IUAMU TIOTPe6IeHUsA, TO BOMPOC CTAHOBUTCA, K COXXKAJEHUIO, PUTOpUYE-
ckuM. Tak, IOKyIaTesb JHUKepa,/BUCKU MOXeT IIOMEHATh CBOIO TeHZEPHYIO
NIpUHAZJIe’KHOCTh B 3aBUCUMOCTU OT IpAAyliero npasgHuka 8 Maprta wnu
23 deBpasis, IpU 3TOM IOTPEOUTENb HAMMTKA OCTAHETCSA IMPEKHUM, COOT-
BETCTBEHHO, 3TO JO0KHO HAXOAUTDh OTpakeHre B KOMMYHUKAIIUKM B TOYKaX
npogax. Takux IpruMepoB MOXXHO IIPUBECTH BEJINKOe MHOXKECTBO.

EcTecTBeHHO, KHUTa leHca Hopadanbra He macT oTBeTa Ha BCE BO-
MIPOCHl ¥ He Hay4uT JejaTh Jydlllle HIollep-MapKeTUHIOBble KaMIIaHUH,
KOTOpBle BIocheAcTBUU BeMrpawooT Effies. OgHako oHa 3aTparuBaer
OT'POMHBIM CIIEKTP BaXXHBIX BOIIPOCOB, TaKUX KaK IPUHATHE pelleHUs
B TOYKAaX, ACCOPTUMEHT, BBIKJIAJKA, MepYaHJAW3WHT, GPOHTHUPOBAHUE
MPOAYKIIUM Ha MOJIKE, ONOJHUTEeIbHEIE BEIKJIAAKU Ha AUCIUIEAX U TOPLax,
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KaTeropuitHoe yIipaBjieHre, BOCIIPUATHE 1IeHbl M MHOTOe ipyroe. Kaxxabiit
Paszest CoAEePKUT KOJIMYeCTBEHHbIE UCCIeZIOBAHUSA U PE3Y/IbTATH HAyYHBIX
SKCIIePUMEHTOB, KOTOPbIe MPOBOAWINCEH B pa3HOe BpeMs B Pa3HBIX pUTe-
Jlepax ¥ pas3HBIX CTPaHaX. JTO IO3BOJIIET He TOIHKO HUCIOIb30BATh BBIBO/IBI
U MPAKTUKU 3TOW KHUTH, HO U Cpa3y UMETh UX dKCIIepUMeHTaIbHOe T0/-
TBEpXKEHUE.

YBepeH, uto kHura Mesca HopadanbTra cTaHeT oyeHb MOIYASPHOM
¥ BOCTpeOOBaHHOM cpeay TpodheCCUOHAIOB KaK Ha CTOPOHE MTPOU3BOUTE-
JIl, TAK U pUTENepa, U ChIrpaeT BaXKHYIO POJIb B MTOBHIIEHUN KBaTHUHKa-
LIMY KaZIpoB Ha TeppuTopuu Poccuiickoit ®esepaliium.

Yaauu BaM B COBpeMeHHOM puTeiine!

MpeaucnoBue aBTopa K pyccKoMy U3naHuK

PuTeii-MapKeTUHT — HOBas U cTapas TemMa ofJHoBpeMeHHO. C 0[HO CTOpO-
HBI, OH CyII[eCTBYeT CTOJIBbKO Ke, CKOJIBKO CyIeCTBYeT caMa PO3HUYHas TOP-
TOBJISI. DTO TAKOTO POZia 3HAHUS, KOTOPBIMU B TOM WU UHOM Mepe 061a1atoT
BCe puUTeilyiepsl, U KOTOPhle OTIMYAIOT JYUIIUX PUTEIIEpOB OT OCTAIbHBIX.
C ApyToil CTOPOHBI, PUTEMI-MAapPKETUHT CEro/HA ABJAETCA ropsadeil TeMmoun
B OOJIBIITMHCTBE KOMITAHUI PO3HUYHOM TOPTOBJIH, a TAaKXKe CPENU MTPOU3BO-
AUTeNIel POAYKTOB IMUTAHUSA W TOBAPOB IOBCEJHEBHOTO Crpoca. TOMbKO
B IIOC/IeJHUE HECKOJIbKO JIET PO3HUYHAs UHAYCTPUsA MPHUIILIAa K OCO3HAHUIO
BCEro IOTEHIIMaNa pUTeI-MapKeTHHra. PazymeeTcs, HEKOTOPBIE KOMIIa-
HUU TOHUMAaJIU 3TO BCeT/a, HO JINIIb HeIaBHO 3TOT BUJL MAPKETUHTA IIPUKO-
BaJl K cebe BHUMaHUe BCEU OTPaCIIH.

OTa KHMTa MPEe/CTaBJIsIET COOOM MOMBITKY MPEOJ0JETh Pa3PhIB MEXIY
PUTEIIOM U HayKOU. B GONBITMHCTBE CTpaH TaKWe OTPACIH, KaK MeTUIIMHA
U UHXXEHepUs, BCEr/la CymeCTBOBAIM B CUMOMO3€e C aKaJleMUYECKUM MU-
POM, HO PO3HWYHAs TOPTOBJIA ZI0 HE[ABHETO BpeMEHHU CYUTAIACHh TUITUYHON
HeHay4YyHOU oTpacibio. [T0CKOIIBKY OHa B OCHOBHOM OIUPajach Ha He6oIb-
IIMe MecTHble KOMIIaHUY, HayKa ee MOIpOCTy He 3aMedasna. OZHAKO cero-
[IHA, KOTJJa MHOTHE PO3HUYHBIE KOMIIAHUU MPE/CTABISIIOT COO0M KPYITHBIX
MEXAYHAPOAHBIX U JaXKe I0OaJbHBIX OIEPAaTOPOB, MOTPEOHOCTH B TeOpe-
TUYECKUX 3HAHUSIX OBICTPO pacTeT. TAKUM 0Opa3oM, 3Ta KHUTA MTpeCIeayeT
aMOHUIIMO3HYIO T1eJIb COKPATUTh Pa3phiB MEXKY POZHUYHOM TOPTOBJeH U Ha-
VKOM, MpeACTaBUB MaKCUMaIbHO UCYEPITHIBAIOIINE 0630p HayYHBIX HCCIIE-
JIOBaHU B 06JIACTH PUTEWI-MapKETHUHTa, KOTOPbIE MOTYT UMETh HETIOCPE/I-
CTBEHHYIO MMPAKTUYECKYIO I[eHHOCTb /JI1 PUTEIEPOB.
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C 4yBCTBOM T'OPJOCTH U CUACThA A MUIIYy IIpeJuCIoBHe K 3TOMY poC-
CUUCKOMY HW3ZaHu0. Temepb, BMeCTe C PYCCKUM IIEPEBOZOM, 3Ta KHU-
ra ZoCTyIIHa Ha TpeX fA3blkaX. OHa TakKe BBIIIA HAa aHIVINMCKOM A3bIKe
Y, IEPBOE ee M3/aHue, Ha MmBeAckoM. OHa 6blIa IpU3HaHa «Jlyurieit map-
KeTUHroBOU KHHUToH 2007 rozia» U chIrpasia CBOIO PoJib B TpaHCchOpMaIuu
IIBEACKOU OTpacayd PO3HUYHOU TOProBiau. OJHAKO A CIUTAI0, YTO B HEKO-
TOPOM OTHOIIEHWH POCCUMCKOe HW3JaHWe 3TOW KHUTU CTaHeT Hawnboisee
3HAYMMBIM U3 BceX. TOMy eCThb HECKOJIBKO MPUYHWH. PazymeeTcs, BAXXHBIM
¢dbaxToOpoM fBNIEeTCA pa3Mep POCCUICKOTO PBIHKA, HO S CYUTAIO, YTO POC-
CUMCKUM PHIHOK MMeeT HauOOJbIINK MOTEeHI[Hal i Pa3BUTUS CpeAu
BCceX PBIHKOB B APYrux 4actsax EBponsl u 3amazHoro mupa. Poccutickas
OTpaciib PO3HUYHOMN TOPTOBJIU B GJMKAMIINE TOABI OyJIeT CTPEMUTENBHO
pa3BUBAThCA. B 11€710M pO3HUYHBIE TOPTOBIIBI BO BCEM MUpe KUBYT 3a CUeT
BBICOKHX TEMIIOB POCTa M HEBOJBIION Map:ku. ITO 03HAYaeT, 4To B cdhepe
PO3HUYHOH TOPTOBJIU HYKHA CMEJIOCTh, YTOOBI BRIUTPaTh. M TOT, KTO HAYU-
HaeT BBEIUTPBIBATH, MOXKET JOCTUYb TAKOTO MOJIOXKEHMUS, KOTZIA IPYTUM €T0
Oyzer TpyZHO AorHaTh. Ho ycnex B puTeilie obecrieduBaeTcs He TOJBKO
CMEJIOCThIO, HO U, YTO Haubosiee BAXKHO, MOC/IE/I0OBATETbHBIM MPUHATHEM
MIpaBWIbHBIX pellleHUM. Hazeroch, 4To 3Ta KHUTA MOCTYXUT UCTOYHUKOM
IIeHHBIX 3HaHUM JJI1 POCCUMCKUX pUTeiiepoB. [loTeHIUal y pOCCUUCKOTO
puTeiza OrpoMeH.

Cmoxezonwm, Illseyus,
AH8aps 2015

[lpeancnoBue aBTopa

BbI flep:KUTe B PyKax BTOPYIO BEPCHUIO KHUTH, KOTOpas MU3HAYaJbHO ObLIa
omybIMKOBaHa TOJBKO Ha IBEJACKOM s3biKe. IHTepec K IEpBOMY U3/ZIaHUIO
TIPEeBBICWI BCE OXKUAAQHUSA: OHO JlaXKe MOJIYYMIO Harpagy Kak «Jlydias Map-
ketuHroBast kuura 2007 roza» mmo Bepcuu IlIBezackolt demepaiuy Mmapke-
TUHTA. [IOTOK IOJIOKUTENbHBIX OT3HIBOB OT 3KCIIEPTOB U HCC/IeJ0BaTeen
B cdepe pOZHUYHOU TOPTOBJIH CBU/IETETECTBOBAJ O TOM, YTO MOSI KHUTA BOC-
MTOJTHAET BAYKHBIHM ITpoOes B BHIIIEYKAa3aHHOM 00IacTH, TO3TOMY €€ BTOpast
0OHOBJIEHHAS BEPCHS BHIXOJUT HA aHTTTUHCKOM S3BIKE.

Vizero 2TOM KHUTHY A BHIHAIIWBAJI B T€YeHUE HECKOJNbKUX JeT. Jloaroe
BpeMs f 3aHUMAJICS WCCIEZOBAaHUAMHU B 0OJacTH pUTEHI-MapKeTUHTa
(in-store marketing), mapa/uiIeIbHO COTPYAHUYASA C BEAYIUMHU IIBEJCKUMU
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UTrpoKaMM PO3HUYHOM oTpaciu. Haille coTpyAHMYECTBO YacTO IMPUHUMA-
J0 popMy 06yJarOMKMX TPOrPAMM U COBMECTHBIX HayYHBIX UCCIETOBAHUIM.
B aTOlt KHUTe Mpe/icTaBIeHb pe3y/IbTaThl TAKUX UCCIeJOBAaHUHN, KacalolHX-
csl pUTeiI-MapKeTHUHIa B OTHOIIEHUU IIUPOKOI'O CIeKTpa TOBApOB, BKJIIO-
yas MPOAYKTHI MUTAHUsA, OAEKAY, Mebesb, TOBaphl A1 PEMOHTA U KHUTH,
a Takke CaMbIX pa3HbIX GOPMATOB MarasvHOB: OT MUHHU-MapKeTOB /IO TU-
nmepMapkeToB. Korzia Haly coBMeCTHbIE TTPOEKTH Havyalu Bce OOJIbIIe Tie-
PEXOZIUTH B CTAIUIO SKCIIEPUMEHTOB, S 0CO3HAJ, UTO JYYIIUKA crtocob oTbiia-
roZJapUTh PO3HUYHEIX OIIepPAaTOPOB 32 MX HEOI[eHNMYIO IIOMOIIlb — HaIllUCaTh
3Ty KHUTY.

KHura coctout u3 AByx dacteil. [lepBas BKJIIOYAaeT BCEro OAHY IJIaBy
(enasy 2) u nipeAcTaBisieT cOO0M COKpallleHHYIO BEPCHUIO MO€el TOKTOPCKOL
[MCCEPTAIMU, KOTOPYIO 5 HaIMcaJs, Koraa paboTas Ha KPYITHEHIIIEero mBe-
CKOT'O puTeiI-onepaTopa, kommanuto ICA, u mpenogaBaj B CTOKIOJbMCKOM
IITKOJIe 5KOHOMMUKH. ] yBepeH, 4To onurcaHHasi MHOM Moziesib — MOZeb IIPU-
HATHA pellleHU MOKyIaTeJIsIMU HellOCPeACTBEHHO B MarasvHe — HMeeT
BBICOKYIO ITPAKTHUYECKYIO 1IeHHOCTD, TaK KaK OHA OCHOBaHa Ha pe3y/bTaTax
uccaeoBaHui, oxBaTeBaomux 1400 npeAnpuATUNA PO3HUYHON TOPTOBIU
us cetu ICA.

BTopas JacTp, BKIIOYaIOIIasa BCe OCTATIbHbIE IVIABH, IPEACTaBAAET CO-
6011 0630p Pa3IUYHBIX IKCIIEPUMEHTOB, KBAa3UIKCIIEPUMEHTOB U TIOJIEBBIX
HCCIeI0BAaHUU HeMmocpeCTBEHHO B TOUKaxX NpoJaK. B HEKOTOpOM CMEICTe,
Mos AUccepTalla ocTaBajach He3aBeplIeHHOU 0 TeX Iop, IToKa f He J0-
TIOJTHWI €€ 3TUMU MPaKTUYeCKUMU IITPUXaMU B IEPBOM U3[JaHUU KHUIH.
TakuM 06pa3oM, f OIHCcas He TOJIBKO IICUXOJOTMYECKYI0 MOZEIb TPUHATHU
pellieHunii, HO U IIPUKJIaIHble aclleKThl ee IIPUMEeHEeHHUs C TOUKU 3PEHU Op-
raHU3aluyd TOPrOBOTO IIPOCTPAHCTBA, aTMochephl B TOUYKE MPOJaXK, LeH
Y1 MHOTOT'0 JIpyToro.

HeckonbKo CNOB 0 NpUKNafHbIX UCCNE0BaHUAX B CPEpe PO3HUYHOI TOProB/N
JlexxaIIuii B OCHOBE 3TOU KHUTH BUZ UCCIEZ0BAHUN YHUKAJIEH TEM, YTO CO-
yeTaeT B cebe IIyOOKUI TeOPETHUYECKUI XapaKTep C HeloCpeJCTBEHHBIM
MPUKJIAJHBIM acleKTOM. YIIyOsssich B AeOpu deloBedecKOH IICHXOJIOTUH,
MBI TeM He MeHee I10Jy4aeM pe3y/IbTaThl, KOTOPBIE MOTYT OBITh IIPHMeHe-
Hbl Ha IPaKTUKe B 000M MarasuHe. [loxainyii, UMEeHHO 3TO U SBJIAETCS
CaMBIM 3aXBaTBHIBAIOIIUM B MOel paboTe: BO3MOXXHOCTH IIPOTECTHPOBATH
CBOM BBIBOJBI HENIOCPEJACTBEHHO B PeaJbHBIX YCIOBHUAX. B 3TOM, Ha MOU
B3IVIAZI, ¥ COCTOUT KJIIOYeBas Pa3HUIA MEX/Y UCCIeOBAHUAME B 001acTH
pUTeNI-MapKeTHHTa 1 OOJIbIIeN YaCThIO IPOBOAVMBIX CErOAHS TPaAULIFIOH-
HBIX MAapPKETHHT'OBBIX HCCIIE[OBAaHUH.

Yro kacaercs IlIBennn, TO s1 BIXKY OYEBHJHYIO HEXBATKY HCCIEZ0BA-
TeJbCKUX WHULIMATUB, HOCALINX NPUKJIAZHON Xapakrep. EcTb uckitode-
HUs, HO OHU HEMHOT'OYHC/IeHHBl. C IpYroi CTOPOHBI, Ha MEXAyHapOAHOH
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apeHe MPUKIAAHBIM UCCIEAOBAaHUAM yAeIsIeTCs MPUCTaTbHOe BHUMAaHHUE.
Hampumep, Takoe uzmanue, kak Journal of Retailing, ipeayiaraeTt ynrare-
JIAM UHGOPMALIMIO O Pa3HOOOPAa3HBIX IMTPOEKTAX, PEATU3YEMBIX B OCHOBHOM
aMepUKaHCKUMU yHUBepcuTeTaMu. [Ty6InKyeMble TaM UCCIe0BaHUA MO-
I'yT NIPEeZACTABIATh COOON KaK IIPOCTOe CpaBHEHUE Pe3y/IbTaTOB MCIIOIb30-
BaHUsA PEKJIAMHBIX JIMCTOBOK WU KyIIOHOB B MECTHOM MUHU-MapKeTe, TaK
U, HalIpuMep, KPYITHOMACIITaOHbIH KBa3U3KCIIEPUMEHT, B X0/le KOTOPOTO
80 pO3HUYHBIX Mara3uHOB OBUIH pa3ZieJieHbl Ha IBE TPYIILI U B TEYEHUE Ye-
THIPEX MECSAIIEB PEATU30OBHIBAIN Pa3/JINYHbIE IIEHOBBIE CTPATETUH C IETHIO
orleHKH ux 3ddekTUBHOCTU. B IlIBelMK TaKOTo pojia MPOeKTaMy 3aHUMa-
eTcs TOJIbKO 1[eHTp PO3HUYHOM TOProBiu U CTOKTOJIbMCKAs IIIKOJIa 3KOHO-
MuKHU. Kak 51 y)ke ToBOPIII, CYIIECTBYIOT U IPYTHe UHUITUATHUBHI, HO, Ha MOM
B3IVIsA/], HACTOAAA paboTa B 3TOM HaIIpaBJIeHUH TOIbKO HAUNMHAETCS.

NepcnekTusbl

Kpome Toro, He3aBUCHMO OT KOJMYECTBAa MCCIEJOBAaHUM B 06JacTH pH-
TeI-MapKeTUHTa, OLIYIIAeTCs SBHBIM HENOCTAaTOK MyOJIMKAIMi, IOCBS-
IIEHHBIX crenuduKe MPUHATHA PelleHUi HerocpeJCTBEHHO B Mara3uHax
MO/l BAUSAHUEM Pa3/IMYHBIX CTUMY/IOB (MapKEeTHMHIOBBIX PasZpaskKUTENEH).
TeM He MeHee TIEPCIIEKTUBHL, 110 KpaifHeH Mepe B CKaHAMHABCKUX CTPaHAaX,
BBRIVIAZAAT pagy>KHBIMU. BecHoit 2007 roza kommnanueit ICA coszaH crenu-
anpHbIf poua Hakon Swenson Foundation, 11e1610 KOTOPOTO SIBJISIETCA CO-
JEVCTBUE UCCIEZOBAHUAM, OOYYEHHIO U TPeANPUHUMATENbCKUM WHUIY-
atuBaM B chepe pO3HUYIHOU TOProBiu. [1o706HbIE GOHBI CYIIECTBYIOT YKe
ZlaBHO, HO, HAa MOU B3IVIAJ, ZI0 CUX TIOP He OKa3bIBAJIU CKOJb-HUOYZAD CyIile-
CTBEHHOTO BJIMSHUSA Ha Pa3BUTHE MPUKIATHBIX HUCCIEOBAHUM B 0biacTu
puretina. Hapsizy ¢ donzom Hakon Swenson Foundation, IlIBesckuii coBer
[0 PA3BUTHIO PO3ZHUYHOHN M ONTOBOU TOPTOBJIU BBIZENAET KPYITHEIE Iieyie-
BBIE TPAHTHl Ha Takue MpoeKThl. Ho uX HalpaBJeHHOCTb HECKOJIBKO IITHPE
Y BKJIIOYAaeT B TOM YHCJIE BOIIPOCHI, CBA3aHHBIE C PBIHKOM TPy/Zla M TPaHC-
MMOPTUPOBKOI I'Py30B. Hasa’kuBaHYe TECHOTO COTPYAHUYECTBA MEXKAY STU-
MW U JPYTUMHU WUTPOKAMU TO3BOJIUT ONTHMU3UPOBATh YCWINA B JaHHOU
obnactu. OJVH U3 IPUMEPOB TAaKOTO COTpyAHUYecTBa — CeBepHas KoHpe-
PEHITYs IT0 pO3HUYHOM U onToBoM Toproeie (Nordic Retail and Wholesale
Conference), koTopas IpoBoAwIach yxe ABakapl. Ob6a pa3a oHa cobupasa
npumepHo 100 uccienoBaresiei B chepe pureiiia U3 CKaHIUHABCKUX CTPaH.
MeponpusTue 6610 OPraHU30BaHO MpH noaAepskke Journal of Retailing and
Consumer Services. I xoTes ObI IOGIArOAAPUTh PEAAKTOPA STOTO W3/AHIS
Tappu TuMMepMaHca 3a IOMOIINb. HeKoTophle IpeACcTaBleHHbBIE Ha KOH-
depeHIIY OKJIABI MOKHO IIPOYUTATD B CIEIMANTBHBIX BHITycKax Journal
of Retailing and Consumer Services (mampumep, noknan C.loxaHcoHa
u V1. HopadansTa).
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bnarogapHocTu

C MOMeHTa [IepBOro U3JaHUA KHUTU YUCIO0 TeX, KOMY A ZOLKEH BBIPA3UTh
0CcO0YI0 TPU3HATENBHOCTD, CYIIIECTBEHHO YBETUYWIOCh. VITaK, s XOTen ObI
mobIarofapuTh KOMIIAHUU U OpraHU3al[iy, OKa3bIBaIOIIMeE MO/IEPIKKY Ha-
memy VccieoBaTebCKOMY IEHTPY PO3HUYHOM TOProBiu (B aapaBUTHOM
mopsizike) : Axel Johnson AB, H&M, Hakon Invest, Hakon Swenson Stiftelsen,
ICA, IKEA, KF (uIBeacKuii MOTpeOUTETBCKUM KoollepaTuB), Lantméannen,
Procter & Gamble, Roslagens Sparbank, Swedish Match, CTokrombmckyo
IITKOJTy SKOHOMUKH U I1IBeZICKyI0 TOProByIO peseparuio.

A nymaro, 4To 06s13aH ropaszao 60blIeMy YHUCIY JI0AeH, YeM 3TO 0ObIY-
HO OBIBaeT B MOAOOHBIX cUTyalusax. [Ipexkzie Bcero, Xo4eTcs CKa3aTh CIia-
crb0 BceM pyKoBoOAUTENSIM KoMmaHuu ICA ¥ COTPYAHHUKAM €€ PO3HHIHOM
CETH, KOTOphbIe OKasbIBaJM MHE GUHAHCOBYIO IOMOIIb, a TaKKe ITOMOTa-
JIU cobUpaTh JJaHHble, TPeJIarai UJed U MOPaJbHYIO TIOAJEPIKKY. DTUX
JIIOZIEN CJIMIIKOM MHOTO, YTOOBI MEePEeYHCIUTh BCeX MOMMeHHO, HO CBe-
Hepuk MoxaHccoH 1 MapuasHa Cbé, MOM TIepBEle 60CCH B yueOHOM IieH-
Tpe ICA, 3ac/ay:XKMBalOT OTAEJbHOTO YIOMHUHaHMA. fI TakKe BOCIIOJb3Y-
10Ch BO3MOKHOCTBIO U IT06JIaroZiapio BceX, KTO KaKUM-THO0 06pa3oM ObLI
cBsa3aH ¢ [IporpamMmoil oOydeHUs PYKOBOAUTENEH, BCEX KypaTOPOB Kyp-
COB, IpenojaBareyeil U CTYAEeHTOB. fl Xouy BBIPa3UThb IPU3HATEIbHOCTH
ceouM 6occam B ICA: Monacy I'yuapccony, Ponanay ®amny u Knacy-
Topany CuibBeHy — 3a MX IIOMOIIb 1 Bepy B MeHsA. Cracubo BceM, KTO I10-
MoTaJl MHE B MOUX YCHIUSIX!

Motii BTOpOM «IoOMaliHUM cTaluoH» — 3TO CTOKT0OJIbMCKas IITKOoJIa 9KO-
HOMUKHU. B TepByIo odepesb 6arogapio CBOMX KoJUIer u3 ViccaenoBaTenb-
CKOTO IIeHTpa PO3HUYHOUN Toproeau: Kimac-Pobepra IOnanzgepa, Mukasnsa
Opuanta, Opezpuka Jlanre, xoana Punr6o, [utepa I'abpuancona, Spu-
ka Apenuyca, OHH CeznepcBe u Cecriuio XodT. Kpome Toro, s BeIpaXkaio
MPU3HATETBbHOCTh BCEM COTPYAHUKaM I[eHTpa MOTPeOUTENbCKUX UCCIEN0-
BaHUM U npe3usieHTy CTOKTOJIbMCKOM ITKOJIBI 3KOHOMUKH Jlapcy beprma-
Hy. Be3 Bameli MoMOIIM 3Ta KHUT'a HUKOTZA ObI He cocTosiachk. OTAebHbBIE
cnoBa 6narogapHoctu — ®pezspuky JlaHTe, MOTOMY YTO KOT/ZIa-TO UMEHHO
B pasroBOpe C HUM poJWIach ujes ee HamnucaHusd. Elle pa3 Xxo4y ckasaThb,
YTO BCE BHI 3aCIyKUBaeTe Moeli Iybodatiiiei 6,1aroZlapHOCTH 32 Te AUCKYC-
CHU, KOTOPBIE COCTOSUINCh MEXAY HaMU, 3a BalllU UZleU U TIOJJEePIKKY.

BHaFO,qapHOCTb TEM, KTO HAaBOOUT MOCTbI

MeXy MUPOM PO3HWUYHON TOPrOB/M U HayKK

O 4YeTBIpeX JIIOAAX S XOTeN OBl YIOMSHYTH OTAENBHO, TIOCKOJIBKY UMEHHO
OHU, BO-TIEPBHIX, BOBJEKJIN U BAOXHOBWIM MEHS U, BO-BTOPBIX, AadU MHe
BO3MOKHOCTD TIOCBATHUTD Ce05 CTOJIb YBIEKATEIbHOMY ey, KaK U3yuyeHue
PpO3HUYHOU TOprosiu. [lepBbiii M3 HUX, MUKas/ib DPHEHT, CIYKWI JJIs1 MEHA
HCTOYHUKOM BIOXHOBEHUS, U 5 BCerZa 0OCO3HaBaJs 3To. Brizatomuticsa pyko-
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BOJUTEJb B PO3HUYHOM OTpacCiy, OH 0/ cKa3ajl MHe MTPaBUIbHBIH Iy Tk, ITO-
COBETOBAB MIOJIYIUTh JOKTOPCKYIO cTelleHb B CTOKI'OJIbMCKOU IIKOJIE 9KOHO-
MUKHU. UTO KacaeTcda BTOPOIo YeJl0BeKa, TO [ JIUIIb HeJaBHO OCO3HAJI, CKOJIb
MHOTHM B CBO€H YCIIEIIHOM IpodeccroHaNIbHOM Kapbepe s 0053aH UMEHHO
eMy. DTO HbIHe TIOKOMHBIN Husc-Opuk Bupcen. B cBoe BpeMsi 110 ero MHU-
1uaTtuBe ObLT co3iaH LIeHTp TMOTPeOGUTENbCKOTO MapKeTHUHTa, U OH BHEC
OTPOMHBIN BKJIaZ, B COMMKEHUE MEXAY PO3ZHUYHOU WHAYCTPUEN M MHUPOM
akaZleMuueckux ucciaezoBanuii. Tpetuit yesoBek — Posnang ®anuH. [locie
yX0Za B OTCTaBKYy C IIOCTa TeHepajbHOro gupekropa ICA OH MOYTH ZecATb
JIeT TIOCBATWI 3aZade IpUBJIEUYEeHUA PeCypCcoB U CO3ZAHUA MOILHOU ILIaT-
$OpMBI 1 TPOBEAIEHUA UCCIEIOBAHUI B 00IaCTH PUTEIIa U IPUMEHEHUS
Ha IIpaKkTHKe UX pe3ynbraTroB. be3 Pomanza He 6bUI0 6B VicciaemoBaTenb-
CKOT'O IIeHTpa PO3HUYHOH Toproeiu. YeTBepThiii yeaoBek — Kiac-PobepT
FOnanzep, 6piBIIMi Tpe3uAeHT CTOKIOJIbMCKOM IIIKOJIbI SKOHOMHUKH. VIMeH-
HO OH CTOUT 3a OOJIbIIEl YaCThIO MHUITUATUB B 001aCTH PO3HUYHOM TOPTOB-
Jii, peaJn30BaHHBIX IIKOJIOU 3a ITOC/IeIHNe ABaALaTh JeT.

A TakKe XoTes OBl CKa3aTh Crlacbo MOUM KoJUleraM M3 JPYruX CTpaH
3a UX MOAJEPXKKY. VIMEHHO BB YOEAWIU MEHs BBIATH CO CBOUMU HESIMU
B 006J1aCTH pPUTEHI-MapKeTUHTa Ha MEXKIYHAPOAHYIO apeHy.

Cnacu6o [Ipysy I'peBany, Kpucy AxmwxeBcku, Jlappu Punry, DuH Por-
reBeH, Xépby CopeHceny, /l:koHy CtpoHry u Baprony Beiiiry. 3a momorlb
B MOJTOTOBKE AHIVIMHACKOTO W3/IaHUA 3TOM KHUTU A ZIODKEH mobsaroga-
puTh KoMmanuio Procter & Gamble (ocoberno Tonu Jlapema) u Inter IKEA
Systems (ocobenno Auzpe Ietepca u Kpuca Anrpexa). {1 HaieloCh, BbI 10-
BOJIBHEI T€M, UTO HAaKOHEI[-TO MOKETe ero Ipo4YrTaTh!

HakoHerl, s Xo4y m06arofiapuTh MO CEMbIO, POAUTENEN U CECTPY
(BKJIIOUAs ee 3aMevaTeTbHBIX JeTel U cob6aKy), a TaKKe MO0 HOBYIO ce-
Mbi0 — JxeHHH, AKcena, DaMy u JIuB. Pabora Hag KHUIOM, HeOOXOAU-
MOCTb IIPOAHAIU3UPOBATh FOPHI MaTepuaja u cGOpMyJIUPOBAThH COOCTBEH-
Hble MBICJIM OTHHUMaJa y MeHs Maccy BpeMeHH, U 6e3 Ballero rimybokoro
MMOHUMAaHUS ¥ UCKPEHHETO UHTEPECA ATOT IMPOEKT HUKOT/AA He OBLI OBl pe-
aIn30BaH.

WTak, A ellle pa3 BeIpakar 0J1aroJapHOCTb BCEM BHIIIEYTIOMSIHYTHIM
moaM. Ternepb BBl MOXKeTe MPUCTYNUTh K YTEHWIO KHWUTY, B KOTOPOH Ba-
IIeMy BHUMAaHUIO Oy/ZIeT IIpeACTaBleH NCUEPITBIBAIOIINI 0030p BKYIIE C 00-
CY’KIeHEeM HECKOJIbKUX COTEH UCCIeIOBAHUIN U SKCIIEPUMEHTOB B 06/1aCcTH
purein-MmapkeTunra. MiHTepecHoro yreHus!

Cmoxzonwm, Ilgeyus,
cenmsabps 2010 e.




[nasa 1
P03HW~IHaﬂ TOpFOBJ'Iﬂ U 3HAHUA

JlrosaM, aJieKUM OT 3TOM TeMbl, MOXKeT IT0Ka3aThbCs CTPAHHBIM, KaK MOX-
HO HaIKCaTh CTOJIb TOJCTYIO KHUTY O, Ka3aJ0Ch ObI, TAKMX IPOCTHIX BEIIaX,
KakK opraHusauusa BHYTpeHHero NMpOCTPaHCTBA MarasuHa, pacloioKeHue
TOBapOB Ha ITOJIKaxX U IleHooOpa3oBaHre. BO3MOXKHO, BBl AyMaeTe: «Pa3Be
HeJIOCTaTOYHO IPOJABIy UMETh IIPaBWIbHBIA aCCOPTHMEHT, COCTOSIIUMN
13 IPaBWIbHBIX TOBAPOB I10 IIPaBWIBHOM IleHe?» MeXay TeM s CIHUTAl0, YTO
caM QaKT «CTPAaHHOCTH» 3TOH KHUTH CBUAETENbCTBYET 00 OMHOM CYIECTBY-
olleli Ha CEeroAHSIIHUI /ieHb BaXKHOI mpobieMe. C OAHOM CTOPOHBI, MBI
Kak ITOKyIIaTe/lu e/iBa JiU He eXXeIHEBHO CTATKUBAEMCS C TPYAHOCTSIMMU BhI-
6opa u IoKMCKa HYKHBIX TOBAPOB Ha MOJIKaX MarasuHoB. Kak MmpaBmio, Mbl
OCTaHAaBJIUBA€EM CBOI BBIOOP Ha TOM, YTO HaM XOPOIIIO 3HAKOMO WJIU TIEPBOE
rornaziaeTcs Ha rasa. C Apyrod CTOPOHBI, Ha 3Ty TEMY UMEETCS JOBOJIbHO
MaJIO JIUTEPATYPHI, TO3TOMY OOJBIIMHCTBO CUUTAET, YTO 37I€Ch HE O YEM ITH-
caTh, ¥ 3Ta KHUTA KAYKETCSI UM CTPAHHOM.

0 BaXKHOCTH 3HaHMUiA B Chepe PO3HUYHOR TOProBIK

Ha camom fzene, s cuuTaio ropaszio 6osee CTpaHHBIM TOT (AKT, UTO Ha 3TY
TeMy NUIIETCA TaK Majo, U B YaCTHOCTU O TOM, KakK ITOKyIaTeJu IpUHUMa-
0T pellleHYs HEelOCPeACTBEHHO B MecTax ITPoJiak, KaKoe IICUX0JIoTuIecKoe
BO3/IeHiCTBYE OKa3bIBaeT 0OCTAHOBKA B Mara3uHe Ha 3TOT Mpoliecc. DKCIep-
THI ¥ MPAKTUKU B chepe POZHUIHOM TOPTOBJIM YaCTO JKATYIOTCA Ha CKYZOCThb
COOTBETCTBYIOIEN TUTEPATYPHI.

OTO [EeWCTBUTENBHO TMPEJCTABAAETCI CTPAaHHBIM, OCOOEHHO €eCciu
IIPUHATH BO BHUMaHUe pasMep MHBeCTULUH B puTeisl. COBOKYIIHO HaKO-
IUIeHHBbIe 3HAHUA MMEIOT 3/leCh OIPOMHYIO IIPAKTUYECKYIO IIeHHOCTh. Tak,
CTPOUTENHCTBO HOBOI'O TMIIEpMapKeTa 00XoAuTCs mpuMepHo B 200 MIH
nBecKux KpoH ($28 muH). CTOMMOCTh TOBapOB B TUIIEPMAapKETE COCTaB-
nseT okoj10 300 MUIH IBeACKMX KpoH B rof ($42 muH). Eciu B3MIAHYTH
Ha CUTYalMIO MOZ TAaKUM YIJIOM, CTAHOBUTCS OYEBUAHBIM, UTO HEPA3yMHO
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UTHOPUPOBATh UCCIe0OBAaHUA, TPOJIMBAIOIIE CBET HA TO, KakKie UMeHHO
dakKTOpHI CIeAyeT YYUTHIBATD AJIs HAXOXKAEHUA MaKCUMalIbHO 3bdeKTHB-
HOTro pelieHus1. EciM K 3TOMY IPUILTIOCOBATh MIWLTHAP/ABI 0/I7IapOB, BKJIA-
JBIBAEMbIX B TPAJULIMOHHBIN MapKeTHHI, HalpUMep IpUBIEKaTeNbHOE
IIeHOOOpa3oBaHUeE C IeIbI0 IIPUBJIEYEHUS TIOKYIIaTelell B Mara3uHbl, TO
JIOCTYTI K HAKOIJIEHHBIM 3HAHUAM MPUOOpeTaeT 6OIBINYI0 3HAUMMOCTb.

MO’KHO MPUBECTH €ellle NUGPHI, CBUAETENbCTBYIOIINE O BAXKHOCTH 3TOH
OTpaCu U Jienaroliyie Bce 6ojiee CTPAaHHOM CUTYAIMIO CO CKYZIOCTBIO COOT-
BETCTBYIOILIEN HCCIeZ0oBATENbCKON JTUTepaTyphl. Tak, MpUMePHO KaXKAbIH
JIeCATHIN B3POCJIbIH YeJIOBEK 3aHAT B chepe pO3HUIHOM TOPTOBJIH, a B 60JIb-
IIMHCTBE 3alaZHbIX CTPAH HA PUTEI MPUXOAUTCA OT TPETH 0 MTOJOBUHEI
BHII. Takum 06pa3oM, s XO0Tesl Obl pasBepPHYTb BBILNIEYKA3aHHOE BOCIIPU-
stve Ha 180 rpazycos. [TucaTh TosCThIe KHUTHM, OCHOBAHHBIE Ha MCCIeloBa-
HUAX B 00/1aCTU pUTENI-MapKeTUHTa, — 3TO He cTpaHHO. CTPaHHO TO, YTO
TaKUX KHUT HaIMCAaHO OUYeHb MaJIo.

Kpowme TOr0, HEKOTOPBIE ACIIEKThI PO3HUYHOU TOPT'OBIY HE TOJBKO aK-
TyaJbHBI AJid MPAaKTUKOB, HO U UHTEPeCHBI ¢ HayYHOU TOYKM 3peHUs. Ha-
mpuMep, OOIEMPU3HAHO, YTO KOHTEKCT B 3HAYUTENbHOHN CTENEHU BIUAET
Ha pelleHus MOKyTaTelel, TO3TOMY KOHTEKCTHBIA (aKTOP UTPaeT BAXKHYIO
pOJIb B TEOpUM IOTpebuTesnbckoro mosedenus (Y. Xapdecmu u /I Bupden,
2009 2.).

[ToHMaTh MpoIecC MPUHATHUA TOKYIIATENbCKUX PEIIeHUN Herocpes-
CTBEHHO B MarasMHe Ba)KHO He TOJBKO TeM, KTO paboTaeT B puUTeille,
HO TaKXe BCEM MPOU3BOAUTENISAM, TIOJAraoIMC Ha PO3HUYHEIE Marasu-
HBI B IPOJlaKe CBOUX ToBapoB. Ha camoMm fese 64bIIas 4acTh UCCIe0Ba-
HUU U SKCIIEPUMEHTOB, ONMCAHHBIX B 3TOM KHUTE, PACCMATPUBAIOT JAHHYIO
mpo6JIeMy C TOYKHU 3PEHMS BIAZIEbIIEB TOPTOBbIX MapoK. OObeKTaMu It
M3y4eHMs yallle BCero CTaHOBATCA TOBaphl MoBceAHeBHOTO cripoca (FMCG),
MMOTOMY YTO MOAO0OHBIE MPOEKTHI OOBIYHO IIPOBOASTCS C IIPUIEJIOM Ha KOM-
[TaHHH, BHIIIYCKAIOIIKe TOTPEOUTENbCKIE OPEHIbI.

U nociegHee 1o ouepeAHOCTH, HO He IO BAXXHOCTH 3aMeudaHue. [Ipu-
KJIaIHbIE UCCIeOBaHUA B chepe PO3HUYHON TOPTOBIU MOTYT GBITh UCITIOJb-
30BaHBI /11 pa3paboTKU MeTOZOJIOTHMY. MarasuHbl IBJISIOTCA UAeaTbHBIMU
snabopaTopUusAMU /i MPOBEZIEHUS SKCIIEPUMEHTOB. BbIllle ObLTM Ha3BaHBI
TPU TIPUYMHEL JJIs MOJyYeHUs W paclpoCTpaHeHUs 3HAHUM O purteiine.
Ilxerimc BpayH v PamxuB JlaHT, pefaKTOPHI OTpacjaeBoro usganus Journal
of Retailing, a Takxe ObiBIIKe pefakTopsl JIpys I'peBan u bapToH Beiin uc-
MIOJIb30BAJIH OTIPE/IeJIEHHYIO CXeMY /I OIIMCAHMUS TOr0, KAaKOT'O POZia hcciie-
MOBAHUA MOAXOAAT A1 mybmukatuu (/. Bpaym u P. lanm, 2008; /1. Ipesan
u M. Jlesu, 2007). BoT Tpu KIlOo4YeBble OOJacTH: IpeAMeTHas, KOHIENTY-
aJlibHas U MeToZoiorndeckas. MoXXHO yTBepK/AaTh, UTO OHU CIIpaBe/ MBI
ZUsi GOBITMHCTBA HAYYHBIX XKYPHAJIOB, HO €CTh OZIMH KJIIOYEBOH aCIEKT,
OT/IMYAIONIUH UCCIe0BATENbCKHUE YCUIUA B 00/1aCTH PO3HUYHOM TOPTOBJIH
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OT IPOYMX, 8 UMEHHO: UX TeCHas CBSI3b C IPAKTUKOU. DTOT QAKT ZieyiaeT Jiu-
TepaTypy, paclpoCTPaHAIONIYI0 HayuHble 3HaHUsA, ellle 6oee BaXKHOMN s
IIUPOKOH ayUTOPUH.

Llenu atoit Knuru

OTa KHUTa TpeAcTaBisgeT coboil cBoero pozia 0630p NMIMPOKOTO CIEKTPa
HccieIoBaHUM B obacTu puTeii-MapkervHra. Llenb faHHON paboTel —
CHAOAUTH pUTEiIepOB (B 3TOM KHHUTE s HA3bIBAIOT TaK BCEX, KTO paboTaeT
B PO3HUYHOM OTpaC/d, OT BBICIIUX PYKOBOAUTEJNEHN 0 PAZOBBIX COTPYAHU-
KOB) U CTYZEHTOB MaTepuaaaMu, IPUTOJHBIMU KaK /ISl HeITOCPeCTBEHHO-
ro IPUMeEHEHUS B MeCTax MPOAAK, TaK U B KAYeCTBe OTIIPABHON TOYKU JJIS
JaJbHENINX HcCaefoBaHui. fl mocTapasca Kak MOXKHO TOYHee OIHCATh
CXEeMBI IIPe/ICTaBIeHHBIX UCCIeJ0BAHUM, YTOOBI MX MOXKHO OBLIO BOCITPOM3-
BECTH B HOBBIX YCJIOBUAX U IIPOTECTUPOBATH PA3INYHbIe BapUaHThL. OHOM
Y3 IeJledl pacIpoCTpaHeHUs TAKWUX 3HAHUU SIBJISAETCS IMOBBIIIEHHE CTAaTy-
ca pO3HUYHOU TOPrOBIU. B OONBIIMHCTBE 3aMaHBIX CTpaH paboTa B 3TOMU
cdepe He cunTaeTcs MPECTHKHOU. fI cunTaro, 4To HayYHbIE UCC/IeZOBAHUSA
Y TIPOCBEITEHNEe MOTYT YaCTUYHO PEIUTD 3Ty TPOGIEMY.

Bocnpustue u peanbHocTb

[Ipu TOATOTOBKE MaTepuasa i KHHUTH S TIOCTAaBWI Iepes coboi 3azauy
CO3JaTh KaK MOXKHO 6oJiee ITOJNHYI0 KApTHUHY MCCIEA0BATENbCKUX YCHIUM
Ha 3ToM ¢poHTe. MHOTHE TEOPETHUYECKHE CTAThU OBUT MHOIO OTOPOIIEHHL.
S xoTes He yIIyOaaThCS B PACCYKAECHUSA; a CO3AaTh IPEAIIOCHUIKHI JJI pac-
MIPOCTPaHEHHUsI Pe3yAbTAaTOB SMIIMPUYECKUX TECTOB. [10 GOJIBIIOMY CYUETY,
S BKJIIOYWI BCe HalleHHble MHOM HCCIeJOBaHMNA, UMEKIIYe OTHOIIEeHUE
K 3aTPOHYTBIM 37leCb TeMaM. JIpyTUMU CJIOBaMU, 3Ta KHUTa COAEPIKUT WH-
dopmanuio 06 abCcomOTHOM OOJBIIHHCTBE MCCIEI0BaHUM, IIPOBEAEHHbIX
Ha CErOIHAIIHUH ZIeHb B CJIEAYIONUX 00I1aCTAX:

* TloKynaTeJIbCKUM OMBIT ¥ aTMOChepa B TOPTOBOM TOYKE.
* Bocnpuarue accopTUMeHTA.
* BocrnpusaTue 1ieHHI.

[loz mokymaTeJbCKUM OIIBITOM IIOZpa3yMeBaeTcsd He TOJIBKO IIPOLiecc
MIPUHATUA pellieHuH (2s1aga 2), HO TakKe YYBCTBA U MBICIIH, BO3HUKAIOIIIE
yJIoZleil Bo BpeMs Haxox/JeHus B MarasuHe (esiasa 7). VccnenoBanus B 1aH-
HOIf 06/IacTy HampaB/lIeHbl B TOM YHC/Ie HA U3yYeHUe BIUSAHUSA Pa3INYHbIX
3BYKOB M 3aIIaXxOB U T.II. B KAUeCTBE CPEJCTB co3ZiaHus 60siee 60raToro Imo-
KyTIaTeJbCKOTO OMBbITA WX YCUIeHUsI KOMMYHUKaIuu (esiasst 8-10). B ka-
TErOpUM «BOCIIPUATHE aCCOPTUMEHTA» OIMCHIBAIOTCSA Pa3UYHble METOZBI
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U IIpHEeMBI, KOTOpPbIe TIOMOT'YT PUTEMHIepY YIVUIIUTh BU3YaJIbHYIO ITpe/CTaB-
JIEHHOCTb TOBapoB (2niasbt 3—-6). HakoHell, 1oz BOCIIpUATHEM IieHbI (ena-
ea 11) moHMMaeTcs HeYTO OoJIblllee, HEXKETU ITPOCTO ITUGPHI Ha I[eHHUKAaX.
BocnpusTue 11eHbl, co3ZlaBaeMoe KOHKPETHBIM Mara3uHoM, YacTo WIK BCer-
[la OTIMYAETCS OT 0OBEKTUBHOTO YPOBHSA IIeH, KOTOPOE MOXKET OBITh yCTa-
HOBJIEHO ITyTE€M COOTBETCTBYIOIIETO HCCIeJOBaHNA.

TakuM 06pa3oM, OITUPasiCh Ha Pe3y/IbTaThl UCCIEA0BAHUM, B 9TOM KHUTE
MBI C BAMH PaCCMOTPHUM, YTO MOXKET ¢/leJlaTh POSHUYHbBIM ITpo/iaBell Jis TOTO,
YTOOBI VAYYIINTh CBOE IOJIOKEHUE IO BhIIIEyKa3aHHBIM HaIlpaBIE€HUSIM.
f Takke MpeAJioXKy BallleMy BHUMAHMIO MOJeNib IIPUHATHSA pelleHnui Imo-
KyTlaTesIMU HEMOCPeACTBEHHO B MarasuHe, IIOCTPOEHHYIO Ha HEeCKONbKUX
MICUXOJOTMYeCKUX KOoHIlenuax. OHa B3ATa U3 MOel JJOKTOPCKOM AuccepTa-
mmu (M. Hopogansm, 2005a).

Kak s y:xe rOBOpWI, BallleMy BHUMaHHIO OYAyT IIpeACTaBIeHbl COTHU
MTOJIEBBIX DKCIIEPUMEHTOB. ABTOPEI MHOTHX aKaJleMUYECKUX KHUT OOBIYHO
CTPEMSTCS CO3/aTh YHUBEPCAIbHYIO MOJIE/Ib, OOBACHSIIONIYIO BCe MPEACTaB-
JIeHHbIe JaHHbIe. {1 OyAy MOCTyIIaTh aHAJIOTUYHO B TEX CJIydYasx, KOTZAa 3TO
11eJIecoo6pa3Ho ¥ BO3MOXKHO, OJJHAKO, KOIJa IIepeZio MHOM CTOUT BBIOOD:
MaKCHUMAaJIbHO JAEeTaJbHO OMUCATh Pe3y/IbTaThl UCC/IeJOBaHUN WU JKe YIIPO-
CTUTh HX, YTOOBI MMOAOTHATh 110/, HEKYIO MOJEJIb, 5 IPEeANOYTY IIePBhIH Ba-
pUAaHT.

[TpuumHa mpocTa: A comiaceH ¢ [Tako AHZEepXWLIOM, KOTOPBIU yTBEpX-
[laeT, YTO B PO3HUYHOM TOPTrOBJIE JIIOOYIO CTPATETUIO CJIEAYET alallTUPOBATh
C y4eTOM TOrO, YTO paboTaeT B JaHHOM KOHKPETHOM MarasuHe, a He Ha-
o6opot (II. AHdepxunn, 2010). AHajorUYHAsE MBICTh BBICKA3bIBAETCS €lle
B O/IHOM KHUTe 10 PO3HUYHOM TOProBje, HanmvucaHHOU PukoMm /Jlexepaepom
u Tukom BraTtom! (2010). 3€Ch ONMUCHIBAIOTCS PE3Y/IBTAThI NCCIEOBAHUT,
npoBezieHHBIX opraHu3arnueii POPAI u Nielsen. /IBe KtoueBbIe UIEN aBTO-
POB: «pUTEMI-MapKETHUHT paboTaeT» U «BapHalllK B pe3yJbTaTax He MMO3B0-
JIIOT eJIaTh 0006IIEHYSI B OTHOIIIEHUH KOHKPETHBIX TUIIOB MarasuHOB WK
TOBapOB».

f corsaceH c 3TUM U, KaK CJe/CTBUe, IPUAEPKUBaIOCh TaKOT'O MO/ -
XO/Ia: eCJIV OTAeNbHBIE DKCIIEPUMEHTHI TPYAHO MOAOTHATD 10/ 06001IeH-
HYIO MOJiesib, Hy’)KHO pacCMaTpUBATh KaXKJbIU U3 HUX B OTAEJbHOCTH.
JlpyrumMu coBaM|, S IPEAINOYHUTAI0 COOOIIUTh O Pe3yabTaTe UCCIEN0-
BaHUM, Zja)ke eCcayd OH He MOXKET OBITh BOCIIPOU3BEZEH B APYTUX CHUTY-
aruyax. BaXHBIM )11 HOHUMAaHUSA PUTENIEPOB ABIAETCA TOT GAKT, YTO UX
MarasvHbl YHUKaJbHBI 110 MHOTHMM MapaMeTpaM, ITO3TOMY OTKJIOHEHU:A
OT OOILIENMPUHATHIX HOPM Hen30eKHBI. B TO XXe BpeMs He cieqyeT 3a0bI-
BaTh, YTO HEKOTOPBIE BBIBOABI I METOAMKHU HOCAT 60jiee YyHUBePCAIbHBIHN

! Rick DeHerder and Dick Blatt. Shopper Intimacy: A Practical Guide to Leveraging Marketing
Intelligence to Drive Retail Success. — FT Press, 2010. — 256 c.
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XapakTep, 4eM Apyrue. Tak, clienuajsbHble CIOCOOBI BBIKJIAZKUA TOBapa
(HampuMep, TOpIlieBBIE) U JEMOHCTpAIUA TOBApa B Mara3uHe SABJISAIOTCA
3¢ PeKTUBHBIMU HHCTPYMEHTAMU IPAKTUYECKHU B JII0O60U cutyanuu (cM.
enagy 4). KpoMme TOro, B X07le MOET0 COOCTBEHHOTO HEOMYOIMKOBAHHO-
ro WCCAeJ0BaHUA OBLJIO YCTAHOBJIEHO, YTO BO3MOXKHOCTH T'eHepain3a-
IIUY pe3yJbTATOB IOJEBBIX MCCIEOBAHUI BHINIE /11 Mara3nHOB OYeHb
6osp1Ioro ¥ Masioro ¢popMarTa U ropaszo HUXKe JJIs1 MarasuHoOB cpefHen
BeJUYUHBI. TakuM 00pa3oM, MeraMapKeThl 1 MUHH-MapKeThl B Pa3HbIX
reorpadryecKix peruoHax IOXOXH JpYyr Ha Jpyra ropaszo Oosblle,
yeM, HallpuMep, cynepMapkeTsl. [lociesHue, Kak MpaBuio, TpebyroT 60-
Jlee 3HAUMTENbHOM ajanTaluy K MeCTHHIM ycaoBusM. CiieZloBaTelbHO,
Ha [POTAXKeHUHU 3TOM KHUTU MBI OyZieM IIOCTOSTHHO IIePEeKJII0YaThCs C Te-
OpeTHYeCcKUX MoZeseil, 00001eHNH U [IeTaTbHOTO ONMCAHU UCCIe[0Ba-
HUH Ha 5KCIEPUMEHTH! B 061aCTH PO3HUYHON TOProBiau. TakoBa CTPYK-
Typa 3TOU KHUTH.

Heckonbko BBOAHbLIX 00BACHEHM U Pa3bACHEHUN

B enase 1 1 KpaTKO OMUINY HEKOTOPhIE OCHOBHBIE MOMEHTHI, HEOOXOAMMEBIE
JUTS1 TOHUMAaHUSA OCTAIbHOM KHUTH. f pa3bscHIO Ba 6a30BBIX MPEATIOIONKE-
HUs, U3 KOTOPBIX UCXO/IWI B CBOe paboTe, a TaK:Ke HEKOTOPHIE KOHIIEIIHH.
HakoHel, 1 pacCKaXKy, Kak ITOCTPOeHa 3Ta KHUTa.

[1Ba 6a30BbIX NPEANONOXKEHUS

Tlo cyTH, 3TH ZiBa MPEATON0XKEHUS TTPECTABISIOT COOOI KITIOUEBhIE TE3UCHI,
Ha KOTOPHIX f1 XOUy aKIleHTHpOBaTh BHUMaHUe uuTaTesneil.  cuurato, 4To
MX HE[TOHWUMaHWe B HACTOAIIee BpeMs BeJleT K MOSABJIEHUIO HEOIITUMAaTbHbIX
MapKeTUHTOBBIX PellleHni. DTU Te3UCHl KacaloTcA:

* IaBHEBIX 3¢ deKTOB U 3P PeKTOB B3aNMOAEHCTBUS.
* CIpoBOLIMPOBAHHOI'O U CIIOHTAHHOT'O KOHTAKTOB C TOBAapOM.

TlepBoe MpeANONOKEeHNE 3aKII0YAETCS B TOM, UTO B PACIIOPSIKEHUY PU-
Telijiepa UMeeTcs ZI0BOJIBHO MaJjo MOAAAIOIUXCA 0O0OIEHNIO CBEIEHUH,
Ha KOTOpPbIE OH MOXXET OMUPaThCs B CBOel paboTe. [Tomumo mpouero, Bpe-
MeHHBIe Bapualiui (ce30HHbIe GaKTOPHI) U Pa3TUYNA MEXKIY MarasuHaMu
3aTPYAHAIOT HAKOIUIEHWE YHUBEPCATbHBIX 3HaHUU. Ha Moii B3Iz, pere-
HUe KPoeTcs B KOMOWHAIUKU HeOOJIBbIION Z0H CTaTUCTUYECKOTO aHaIu3a
¢ TIpu3HaHueM Toro ¢akTa, YTo 6OJbINAsg YacTh HEZOCTAOIINX 3HAHUHN Ka-
caercs a¢deKTOB B3auMoAeUCTBUA (CM. ciedyrowuil pasden).
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BTopoe MpeIooKe e COCTOUT B TOM, UTO TPaAUIIMOHHAS MapKETHH-
roBas Teopus He paboTaeT B PO3HUYHOIN TOpProBie. Bosee moApobHO 3TO
yTBep:KJeHue Oy/ZieT pa3o6paHo B paszjesie, MOCBAIIEHHOM Pa3IndusaM MeX-
Zly CITPOBOITMPOBAHHBIM U CIIOHTAHHBIM KOHTAaKTOM C TOBAPOM.

[naBHble 3G GeKTbl M I deKTbl B3aUMOLELHCTBUS

Ha wmoti B3mIAz, B PO3HUYHON TOPTOBJIE CJIUIIKOM YacTO JOMUHUPYIOT MHe-
HUSA U WJIEU, a He SMIIMPUIECKH TPOBEPEHHBIE TeOpuH. HecMOTpst Ha TO YTO
Mara3uHbI WJealbHO MOAXOAAT JUIA IPOBEeIeHNs SKCIIEPUMEHTOB, OHU peJl-
KO KCITONb3YI0TCsA A1s1 9To nenu (V. Hladuw, T. Kyk u /. Kamn6ean, 2002).
A Te nccile0BaHMSA, KOTOPbIE IIPOBOJATCS, PEJKO CTAHOBSITCA JAOCTOSTHUEM
IMIMPOKOTO Kpyra puTeinepoB. BmecTo aToro chepa po3HUYHOMN TOPrOBIU
MIOJTHA SMITUPUYECKUX NTPABWI U AOTaZI0K, O IIPOUCXOXKAEHUH KOTOPBIX HU-
KTO He 3HaeT, — UX MPOCTO IPUHUMAIOT Ha BEpY.

Takoe mosOXeHHE Jiesl OTYACTH OOBACHAETCS OTCYTCTBUEM CIEINab-
HBbIX 06Pa30BaTEIbHBIX MPOTPAMM, KOTOpPbIE ObI POJIBUTAIM IOCTOBEPHBIE
3HAHUA, HO €CTh U Apyras BaXKHas IPUYMHA: B chepe pOSHUYHOU TOProBIU
TO, 9YTO paboTaeT B OZJHOM MeCTe, 3a4acTyi0 He paboTaeT B Apyrom. A To,
yTO paboraer B cy0OOTY, MOXKeT He paboTaTh B IOHEJENbHUK. B Takux yc-
JIOBUSIX, pa3yMeeTcsl, HaKOTUIEHE 3HAHUM COMPSIKEHO C OTPeeIEHHBIMU
TpyZHOCTAMU. Kak roBopuTcs, «puUTET — B eTanax». ([loHMMaHreM 3ToH
byHZaMeHTaTBHOM UIeU ST YaCTUYHO 00513aH MoeMy KoJutere u3 MceienoBa-
TeTbCKOT'O IIEHTPA PO3HUYHOU TOPTroBIM NMpU CTOKTOJIBMCKOU MIKOJIE 3KO-
Homuku ®peapuky JlaHre.)

C Moeli TOUKU 3peHwus, mpobiemMa COCTOUT B TOM, YTO PUTEHIepHl da-
cTo GOKYCHPYIOTCS Ha TaK Ha3bIBaeMBIX MIaBHBIX dddeKTax, T. e. Haubojee
OYEeBH/HBIX, KOTOPBIE MIPOSABJIAIOTCS HE3aBUCUMO OT yCIoBUH. U ecim npo-
ZlaBell He MOYKET UX HalTH, TO 3a4aCTyI0 OTKa3bIBAETCA OT JIFOOBIX MOTIBITOK.
I cymTaro, 9TO MHOTHE IIaBHEIE 3¢ (EKTHI yoKe BEISIBIEHEI, ITUPOKO U3BECT-
HbI U HCIIOJb3YIOTCS OONBITMHCTBOM UTPOKOB Ha PhIHKE. J0CTaTOYHO TO-
CMOTpeTh Ha OBICTPOe paclpocTpaHEHHWe MarasvHOB CaMOOOCTYKUBAaHUS
MOJIBEKA Ha3a/l WIX Ha B3PbIBHOM POCT TaK HA3bIBAEMBIX YOUHI] TOBAPHBIX
KaTeropuii! B mocienHee BpeMs. Ellle OZHUM IPUMEPOM SIBJIAETCA TO, YTO
MOYTH BCE Mara3wHbl JeJIATCA Ha TIOX0XKHE OT/ENbl U UCIONMb3YIOT bosee-
MeHee OZJMTHAKOBEIE BHYTPEHHUE BEIBECKU.

OnHakKo He cleflyeT AOBOJbCTBOBAThCA MIaBHBIMU dddeKTaMu; He0O-
XOZVIMO LIarHYTh JaJbllle U IPUHATH BO BHUMAaHUE KOHTEKCTHBIE paKTOPEHI.
Hanpumep, U3BECTHO, YTO YBEJIWYEHUE IUIOMIAANA BBIKIAAKU TOBapa WA
Kom4gecTBa GeHCHHTOB2, eCJIN OJIb30BAThCS OTPACTIEBOM TEPMUHOJIOTHEH,

! MarasuHbl, Crielaau3upyIomnecs Ha olpesie/leHHON KaTeropyui TOBapoB U Ipef/Iaraolye
MaKCHMasIbHO IIMPOKUIT ACCOPTUMEHT B 3TOI KaTeropun. — IIpumeu. nepes.

2 QelicUHT — eYHNULIA TOBAPA, BLICTAB/ICHHAA B IEPBOM PsIy MarasMHHOI IOJIKY JIULIOM K TTOKY-
naremo. — ITpumeu. nepes.
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MOXKET YBEJIUYUTD MPOJAaXKHU HEKOTOPBIX TOBAPOB — HO TOJIBKO B OIpee-
JIEHHBIX MEeCTaX Mara3uHa U Ha OIpe/leJIEeHHBIX MoMKaX. MHe KaKeTcsd, 9YTO
MHOTHE Ba’KHbIe 3HAHWUS HTHODUPYIOTCS PUTEMIEpaMU TOJBKO ITOTOMY,
YTO Te, IO UX MHEHUIO, IOJDKHBI paboTaTh BO BCeX cUTyanusax. Eciau kakoe-
60 3HaHYWE UCITOIb3YeTCA MPU HENPAaBUWIbHBIX YCJIOBUAX U, KaK CJIECTBUE,
He JlaeT pe3yabTaTa, MpoJaBell MepecTaeT BepUTh B Hero BoobIe. Ho zeso
B TOM, YTO MHOT'H€ METO/bI PAOOTAIOT TOJIBKO MPU HATUYUU OTIPeeIEHHBIX
ycmoBui 1 GakTopoB. DPpPeKT B3auMOAEHCTBHS — TEPMUH /i1 0603Have-
HUSI CUTYyal[iY, KOT/la IeTaIi UMEIOT 3HaYeHUeE.

3aBUCHMOCTh OT YCJIOBUM XapaKTepHa /jisi OOJMBIIMHCTBA UCCIEA0BA-
HU#, IpeCTaBIeHHBIX B 3TOH KHUTE. /Ieo B TOM, YTO B €€ TEOPETHIECKOM
byHzaMeHTe 3aM0)KeHa KOHIIEMINSA, COTTIaCHO KOTOPOH Ha ¢popMupoBaHue
MpeCTaBJIEHUSA O TOBApe B CO3HAHUU IOKYTIaTessA BIUAET HE OAUH UCTOY-
HUK MHGOpPMAITMHU, & MHOXXECTBO PA3UYHBIX UCTOYHUKOB U GparMeHTOB
“HpOpMAIMU, KOTOphle paboTal0T — YaCTUYHO aKTUBHO, YaCTHMYHO Iac-
cuBHO. [ pUTeiyiepa BaXKHO MOJYIUTh MAaKCUMyM WHGOPMAIWHU O TOM,
KaK IIPOUCXOJUT AAaHHBIN MPOIIECC U YTO OH MOXKET CZeNaTh, YTOOBI TTOBIU-
SITh Ha HETO B HY>KHOM ce6e KITto4e, Tiepe/jaB YeTKOoe COO0IIeHNE, HETIOCPE/-
CTBEHHO B TOPI'OBOM 3aJIe.

CnpoBoLMPOBaHHBIA M CNOHTAHHBIA KOHTAKT

Yamge Bcero mpu NPOBeAeHUN MapPKETHUHTOBBIX JKCIIEPUMEHTOB HCIIBITY-
eMble OCBEeZIOMJIEHBI O TOM, JeCTBUIO KaKMX MapKETUHTOBBIX pasZipakuTe-
Jieii nogsepratorca. OHU He 3HAIOT O 1eIM, HO UX YacTO IPOCAT COCPeAOTO-
YUTHCS Ha OTIpe/ieJIeHHbIX TOBapax Wi BUax PeKJIaMbl, KOTOpble UM HYKHO
OIIEHUTH WIN 0TOOpaTh. DTO HA3bIBAETCA CNPOBOUUPOBAHHBIM KOHMAKMOM.

CrpoBOLIMPOBAHHBINM KOHTAKT ITOMOTaeT M3yYUTh MHOTHE MapKeTHH-
roBbie 3GdEKTHI, HO 3TOT MOAXOA paboTaeT JajJeKo He BO BCEX CUTYAIUAX.
Hampumep, 4ToOBI TIOHATD A€HCTBHE KOHKPETHOTO Pa3ApXKUTENA B peallb-
HOU CUTYallU¥, UCIIBITYEMBIE He JIOJDKHBI GOKYCHPOBATHCA Ha HEM. B Takom
ciydae pedb UZeT O CHOHMAHHOM KOHmakme.

f nemaro akIEHT Ha 3TOM Pa3JIMYMU, ITOCKOJBKY OHO UTPAeT KJtode-
BYIO POJIb IIPU BBIOOpE, KaKas M3 TEOPUM OOJbIle TOAXOAUT JAJI Marasu-
HOB. DTH /[Ba 9KCIEPUMEHTAIbHBIX TOJX0/Aa U3YYAIOT PA3INYHble YPOBHU
Ipoliecca 4eJ0Beuyeckoro BoCIpuATHA. Bo3bMeM aKCIepUMEeHT C TIOKYIIKOM
’KeBaTeJIbHON Pe3WHKU. B cilyyae cnpogouuposaHH0z0 KOHMAkKma BOBJe-
YeHHOCTb TOKyIaTesiell B OTHOIIEHUH KOHKPETHOM MPOAYKTOBOM JTMHENKN
6yZeT UrpaTh ONpEEIEeHHYIO POJb B TOM, CKOJIBKO BHUMAHWS TPUBJIEYET
TI0JIKA C )XKeBaTeJbHOU pe3nHKOM. C ApYToii CTOPOHBI, IIPU CROHMAHHOM KOH-
maxme BOBJIEUEHHOCTb B OTHOIIIEHMU KOHKPETHOM ITPOAYKTOBOMN JTMHENKHU
He OyZieT MMeTh HUKAKOTO 3Ha4YeHUs C TOYKU 3PEHUS IIPUBJIEYEHUsS BHU-
MaHUsA. DTO pasauydre OObICHIETCS TEM, YTO, KOT/Ia TOKYMAaTe b OIydaeT
HEeCKOJIBKO CEKYH/] Ha 006/[yMbIBaHIe HEKOETO OTAEbHO B3sTOro peHoMeHa
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(cpoBOIIMPOBAHHBIN KOHTAKT), €0 MBICJIU OTIMYAIOTCS OT TeX, YTO BO3-
HUKAIOT HEIPOW3BOJBHO IIPU CIIOHTAHHOM KOHTaKTe. B sKcrmepumMeHTax
C HCITOJIb30BAaHUEM CIIPOBOLIMPOBAHHOTI'O KOHTAKTa OTHOCUTEIBHO OOJIbIIIee
BJIMSTHYIE OKA3bIBAIOT TaK HAa3bIBaeMble BHyTpeHHUE GaKTOPH! (OTHOIIIEHHE,
BOBJIEYEHHOCTh U [IPyTHe MeHTaJbHble KOHCTPYKTHI), TOTZAA KaK B JKCIIe-
PUMEHTAaX C UCIIOJIb30BaHUEM CITOHTAaHHOT'O KOHTaKTa JJOMUHUPYIOT BHEIII-
Hue GaKTOPHI (CBA3aHHBIE C TAKUMU PA3APAKUTENAMU, KaK KOHTPACTHOCTh
u ser) (M. Hopdgansm, 2005b).

I cTonb AeTaNnbHO OMMCHIBAIO 3TO Pa3UyYUe, TTOCKOJIbKY UMEHHO B HEM
KpOeTcs [VIaBHAs MPUYKHA, [To4eMy OOJIbIIas YacTh «TPAAUIIMOHHOIO Map-
KeTUHTra» He paboTraeT B cdepe PO3HUYHOU TOProBiau. Hampumep, B TH-
MMUYHOM JSKCIIEPUMEHTE, U3MEPSIOIIEM BO3/IEMCTBHE PEKJIAMbI, B CPETHEM
HCIIONb3YyeTCsA IATh BUJOB PeKJaMbl, @ BpeMsA [eMOHCTpalluy MpeBBIIIAeT
25 cekyng (ITumepc u Bedeab, 2008). DTO MMeET MajIo 00Iero ¢ 06CTaHOB-
KOH B peajJbHOM MarasuHe, IZie eCATKH ThICSAY YIIaKOBOK TOBApOB COIIEp-
HUYAIOT 32 BHUMaHHE IIOCETUTENIA. B KPyITHOM CyliepMapKeTe IpUMEPHO
¢ 15000 mokymaTenaMu B HeZle0 KaXXA0U OTAeNbHO B3ITOM acCCOPTUMEHT-
HOI ITO3UITUH YAETCs IIOMYIUTD B 0011ei cmoxkHocTr 300 ceKyH/ BHUMAHS
3a sToT nepuoy, (X. Copercen, 2009). Korga denoBek OKUABIBAET B3MVIAA0M
IITUPOKUU aCCOPTUMEHT ITPE/ICTABJIEHHBIX B MarasuHe TOBapoOB, GaKTHYe-
CKasi TOYKa pOKYCHPOBKH €TI0 B3IVIA/a COCTAB/ISET HAMHOI'O MEHBIIIE OHOTO
mpoiieHTa oT moJsi o63opa (A. Cyxep u X. Copercen, 2010). Takum obpasom,
PO3HUYHAS TOPTOBJA HYXKJAeTCsI B COOCTBEHHOW MapKEeTUHTOBOU TEOPUH,
ITIOCKOJIbKY IIPUHATHE peIleHWH B MarasvHax B 3HAYWUTEJbHOH CTEIleHU
ompezenseTcs AeHCTBYIOUUMU Pa3ApasKUTEAMU.

Kopotko o cratuctuxe

B aTOM paszziene s BKpaTiie MO3HAKOMIIIO YMTAaTeNIel C a3aMU CTaTUCTHKU,
YTOOBI 0OJIErIUTH UM JaJbHENIIIee YTEHNE KHUTH.

fI13Hat0,YTO He BCETIOAN 061a1at0T MaTeEMaTUI€CKUMHU CITOCOOHOCTSIMU.
f Taxke 3HAlO, YTO MHOTHE CUUTAIOT CTATUCTUKY CKYYHOU MU HEBEPOST-
HO CJIOXKHOM. MeXxly TeM B 3TOl KHUre MHOTO CTaTMCTHUKU. Ho xo4y Bac
YCIIOKOUTD: popMa ee Mmofauu MpeJebHO MPOCTa. DTO He 3HAYUT, YTO JaH-
Hble OYyT Mpe/CTaBIeHbI B yIIPOIIEHHOM BU/IE; 3TO 3HAYUT, YTO A CTAHY UX
HCIIOTb30BATh TOJIBKO JJIT TOTO, YTOOBI IIPOWLIIOCTPUPOBATh PE3YIbTATHI
vcciaefoBaHui. Hampumep, eciu A MUINY, YTO POCT OKAa3aJics 3HAYUTENb-
HBIM, TO MOT'Y JOKa3aTh 3TO C IIOMOIIIbIO TAaOIUIIEL, TAE OyZeT yKazaHa -
pa 572%. 3To MO3BOJIUT CYyZIUTH O MacIITabe TPOU3OIIEAINX U3MEHEHUH.
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HeckobKo 0CHOBHbIX TEPMUHOB

YToOB!I yCITOKOUTD Bac ellle 60JIblie, HIKE 5T 00BbSACHIO HEKOTOPhIE CTATUCTH-
YecKre TEPMHHBI, peJleBaHTHBIE /I HaIllero KOHTeKcTa. VIHOTa B KHHUTe
MOTYT BCTPeYaThCsA OTKJIOHEHUS OT IIPe/ICTaBIeHHbIX 3/IECh PaCCY)KAEHUH,
1 51 06s13aTebHO 6yAy oOpaliaTh Ballle BHUMaHNe Ha TaKHie MOMEHTHI.

CratucTuyeckas 3HaYnMOocCTb

Ha mpoTsKeHUU BCel KHUTU BaM PETYISAPHO OyJeT BCTpPedaTbCs TEPMUH
«CTaTACTHUYECKasA 3HaYUMOCTb». Ec/iU pe3ynbTaT ABIAAETCA CTaTUCTUYeCKU
3HAYUMBIM, HalpuMep, Ha ypoBHe 5%, 3HAYUT, BePOATHOCTb TOTO, YTO OH
MOT TTOSIBUTHCS YMCTO CIy4YaiiHO, cocTaBisAeT Bcero 5%. B aToit kHUTre BB
BCTPETUTE CJIEAYIONME YPOBHU CTATUCTUUECKO 3HaUUMOCTU: 1% (B Tabu-
11ax o603HavaeTca CMMBOJIaMU ***), 5% (**) u unorza 10% ().

Ho 13 3TOro 0oCHOBHOT'O IIpaBW/Ia €CTh UCKII0YeHUs. B HEKOTOPBIX CITy-
yasx, KOTZia s CTaBJII0 OAHY 3Be3ZI0uKy (¥), GaKTHUYeCKH YPOBEHb CTAaTUCTH-
YeCKOU 3HAaUYMMOCTU MOXKeT HaXOAUThCA rae-To Mexay 1% u 10%. MHoraa s
BBIHY)K/IEH TaK ZleJlaTh IIPOCTO IIOTOMY, UTO B OpPUTUHA/IBHOM CTaThe JaHHbIN
[TOKasaTesb He ObUT yKazaH. C 9TUM BbI CTOJIKHETECH ViKe B mabauue 2.1.

CraTycThYecKas 3HAUMMOCTh TaKKe MOXKET OBITh BBHIpaKeHa B BHJE
D-YPOBHA. B 3TOM ciiyyae MCIOMb3yeTcs JaTUHCKasA OyKBa p, UTO SABIAETCS
COKpalleHueM cioBa probability — BepOsATHOCTB. P-ypoBeHb, paBHbIi 0,01,
COOTBETCTBYeT CTaTUCTUYECKOIN 3HAUYMMOCTH B 1% U 03Ha4aeT, 4TO BepOosAT-
HOCTB OIITMOKYM — CIyYaifHOTO BO3HUKHOBEHMS Pe3y/ibTaTa — COCTABJISET
1% u MmeHbIIe. OTO MOKHO 3anucaTh Kak p < 0,01. [Ipeumy1iecTBo Takoro
crocoba 3aImycy TI0 CPaBHEHUIO CO 3BE3/I0YKAMU B TOM, YTO MOXKHO TOYHO
yKa3aTh 3HaUeHUe P-ypoBHs, HanpuMep: p < 0,07. Yem MeHbIire nudpa, TeM
HIDKe BEPOSITHOCTh TOTO, YTO IAHHBIN pe3y/IbTaT MOSABUICA YUCTO CIIyYaiiHo.
[Tpenmy1ecTBO UCII0/IB30BAHUA 3B€3/J09€K B TOM, YTO OHU 3aHMMAIOT MEHb-
IIle MecTa B TabuIax. BeI MPOCTO JOIKHBI 3HAaTh 00 060uX criocobax.

PerpeccuonHblIi aHanu3
MHorue TepMUHBL TOBOPAT CaMHU 3a cebs1, HalIpUMep TaKo#, KaK «CpaBHEHUE
CcpefHUX 3HaYeHU». Jlaxke HeoCBeZOMJIEHHBIN YesoBeK MOXKeT IIPUMepHO
HOHATDH, O YeM uzieT peub. CpaBHeHMe CpeJHUX 3HAa4eHWH OyzeT NMpUBO-
JUTHCS BO MHOTHX Tabsuiax. C Ipyroil CTOPOHEI, TEPMHUH «perpeCcCHOHHEIN
aHaJM3» y MHOTHX BBI3bIBAET CTPaX — IpU4YeM abCOTIOTHO HEOOOCHOBAHHO,
IIOCKOJIBKY 338 HUM CKPBIBA€TCs JOBOJIBHO IIPOCTast Bellb. /g moab30Bare-
JIell CTaTUCTHKY IVIaBHaA IpobieMa COCTOUT B MOHUMAHHM, KaKOH MeTOZ
YTO ZeJIaeT U 9TO JJIs1 3TOro Tpebyercs. IIOHATh pe3y/IbTaThl, KaK PaBuWIo,
ZIOBOJIBHO JIETKO.

B aTOl KHUTre OyzeT NpesCTaBJIeHO HECKOJbKO TabJMII, coAepKaliux
Pe3y/IbTaThl perpecCHOHHOr0 aHanu3a. OHK MOTYT BBHIIVIAZETh, KaK mabau-
ua 1.1. Ee BBl yBUAWTE CHOBA B 2J1a8¢€ 7.
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Tabnuua 1.1. Mpumep pe3ynbTaTtoB perpeccUOHHOr0 aHann3sa

AxtnBauus

Hosu3Ha 0,35%**
PasHoo6pasve -0,31**
becnopapouHocTs -0,03
InoTHOCTS 0,21
Pasmep 0,39**+
KoaGuuvenT JeTepMuHaLim 0,25

[maBHOE, YTO BBl ZOJDKHBI 3HATh O PEIPECCOHHOM aHaIu3e: OH Ipea-
cTaBisieT coOOM MeToJ MOJENIMPOBAHUA H3MepPSIEMbIX AaHHBIX C IETHIO
uccaefoBaHusA, KaK HeKasa He3aBUCHMas IepeMeHHas WIN HEeCKOJIbKO Iie-
peMeHHBIX (MHOXeCTBeHHasl perpeccus) BIAUAIOT Ha HEKYI0 3aBUCUMYIO Tie-
peMeHHy10. B mabauye 1.1 B KauyecTBe ITOCAeAHEN BhICTYIIAET «aKTUBAIHSI».
3aBucHMasi TepeMeHHas TOYTH BCETZIa YKa3bIBAETCS B BEPXHEH CTPOKe Tab-
suiel. Hioke uzyT HezaBucuMble (0OBACHAIONME) TIepeMeHHbIe. VX Takke
Ha3bIBAIOT Koadduyuenmamu peepeccuu. B mabauye 1.1 MBI BUAUM, YTO
«OeCITOPSIZIOUHOCTb» HE CTATUCTHYECKU 3HAYMMAas BEJIUYHMHA, IT03TOMY MBI
ee pocTo mporurHopupyeM. OcTaibHble GaKTOPHI ABJIAIOTCA CTATUCTUIECKH
3HAYMMBIMU. 3HaYeHUe K03QPUITeHTa TOKA3bIBAET, KAKOE BIUAHME Ha «aK-
TUBAIMIO» OKa3bIBaeT ero yBeJndeHre Ha ofHy eanHUIy. Ecau cTeneHb Ho-
BU3HBI TOBBIIIAETCA HA OJHY €JUHUILY, aKTUBauusa Bo3pacraeT Ha 0,35. Kak
BU/IWTE, BCE MPOCTO. YeM BHIIIIe 3HAYeHUE CTATUCTUYECKH 3HAYMMOT'O KO3d-
duIeHTa perpeccuyl, TeM MHTepeCHee IS Hac 3TOT Ko3bUITUEHT.

Koagpuuyuenm demepmunayuu (R?) mokasbsIBaeT, KaKas [0 Bapualii
3aBHCHUMOM TepeMeHHOM 00BACHAETCS MOZIETbIO. BeposaTHO, He BCe TTOHSIH
3Ty dpasy, MO3ITOMY HUXKE s IOCTAapaloCch 0ObSICHUTD €€ 3HAUYEHHUE.,

YToObl HEMHOTO YIIPOCTUTh, UCIIOIb3yeM CIEAYIOMUMA mpumep. [Ipes-
MTOJIOXKUM, OOJTBIIIOE KOJMYECTBO MOKYTIaTeIeH 3aI0THAET aHKETY O CTEITEH!
axktuBauu. OTBETHI JA0TCA MO MIKaze OT 1 7o 7. Takke mpu MMOMOIIH IITKa-
JIbI OHU OIIEHMBAIOT, B KAKOM CTEIIEHW BOCIPUHUMaeMas MU 00CTaHOBKA
B MarasuHe SIBJI1eTCs «HOBOI», «pa3Ho0OpasHoii» u T. A. (cM. mabauuy 1.1).
OKa’KeTcs1, YTO OFHU JIFOAY UCITBITHIBAIOT O0Jlee BBICOKYIO CTEIEHb aKTUBa-
1IUY, Apyrue — 6osiee HU3KYI0. DTa BeMYMHA OyZIeT B pa3HOU CTENEHU KO-
BapbHUPOBATh C Pa3HBIMU OOBSICHAIOIIUMY ITepeMeHHBIMU. Hanrpumep, eciiu
GOJIBIMHCTBO TEX, KTO YKa3as BHICOKYIO CTEMEHb aKTUBAIIMU, TAKXXE OTMe-
TWIH, YTO BOCIIPUHUMAIOT IIPOCTPAHCTBO MarasuHa Kak 60JIbIlIoe, TO KOBa-
puanus 6yzeT BRICOKOU. Ec/ii HeT HUKaKOH B3aWMOCBSI3U MEXKIY OOBACHS-
Iollell TepeMeHHON U 3aBUCUMOIN — HaIlpUMep, 0OCTaHOBKA B MarasuHe
oxXapakKTepH30BaHa KakK «beclopsiouHas», a CTelleHb aKTUBalKMK Ha3BaHa
BBICOKOM, — KOBapualys OyeT HU3KOM.
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