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BctynneHune

HAaIIU THU HEBEPOSTHO BHIPOC MPOLIEHT HOBBIX TOBApOB, 0Ope-

YEeHHBIX Ha HeyZauy Ha peiHKe. Eme 20 yieT Ha3az KapTuHaA

6bL1a Oostee GaronpuATHOU. [ToyeMy ke HOBBIM TOBapam
CTaJIO TaK TPYJAHO MpobuBaTh cebe Jopory?

[ToripobyeM pacCMOTPETH AMAIA30H JOCTYIIHBIX CETOZHST BO3MOX-
HOCTeU U cZles1aTh BHIBOZHL.

CkaxeM, B KaTEerOPUU CyXUX 3aBTPAKOB €CThb JIeCATKU IIoKaTe-
ropuii 1 pa3HOBUHOCTEN, a/[peCOBaHHBIX Pa3HBIM I'PYIIIIaM IOTpe-
O6uTesneil. BeImycKaroTcs creruaabHble 3TaKOBbIE XJIOMbS JJIA TEX,
KTO CJIeIUT 32 CBOUM BECOM, U /IS TeX, KTO HY>K/JaeTcs B KJIeT4aTKe
JUTS YTydIIEHUS TUIIEBAPEHUS ; I T€X, KOMY HPaBUTCSA BKYC QPYK-
TOB, IIIOKOJIAaZIa, Me/ia, U JJIA TeX, KOMY UHTepecHa ¢popmMa IMPOAyKTa
(xJ10TIBA1, 3BE3I0YKH, KOJIEYKHU U T.Z.). MOXeT I B IPUHITUIIE CY-
IIECTBOBATh TUII CYXUX 3aBTPAKOB, ellle He Ipe/ICTaBIeHHbIN cpeau
3TOTO MHOXXECTBA MpeJIOKeHU?

B xaTeropuy MoJIOYHBIX MMPOAYKTOB HAa ITOJIKAX Mara3uHOB KOH-
KYPUPYIOT APYT C ApyroM Gosiee MOMYyCOTHU Pa3HbIX HOTYPTOB. MbI
Hai/1eM 3/1eCh HOTYPTBI IIPOCTHIE Y BAHWIBHBIE, C IPOTEPTHIMU GPYK-
TaMH U C KycouKaMu GPYKTOB, MOHWKEHHON KUPHOCTH U BOBCE
00e3KUpEeHHbIe, a TAK)Ke Mycchl. MBICTUMO JIU ZJalbHEHIIIee YBETH-
YeHUe pasHoo6pasus?

B 106011 pa3BUTOM cTpaHe paboTaeT HECKOJBKO eCATKOB Tejle-
KaHAaJIOB, XOTs BCErO JAEeCATD JIET Ha3a/, UX YUCJIO PEKO NIPEBBIIIANI0
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TPU WIU YeThIpe. ECTh i1 Ha 3TOM PBIHKE XOTh KaKOoe-TO IIPOCTPaH-
CTBO I pocTa?

V13 fiecsiTH aKITUH 10 CTUMY/IMPOBAHUIO COBITA JIUIITH OfIHA TIPUBO-
[IUT K ITOBBIIIEHUIO CIIpoca 60jiee yeM Ha 5%, Torza Kak HECKOJIbKO
JIET Ha3a/ 3TO ObUI MUHHUMYM, JAOCTUTABIINICS MTOYTH TIPU JIOO60H
akiuu. [louemy?

CoBpeMeHHBIH MapKeTHHT — JlaJIeKO He TO K€, YTO MapKEeTHHT
1960-x mu 1970-x rr. Ha peiHKe UMeIOTCA TOBapHI 1 yIOBIETBO-
PEeHUs IPaKTUYeCcKy 0601 nmoTpe6HOCTH. CIIpOC He IIPOCTO HaChI-
IIIeH — OH TIPEeCHIIIEeH.

Ha 60ibIIMHCTBE PAa3BUTHIX PHIHKOB CTPATErHYECKUE OCHOBBI
MapKeTHHTa (T.e. cCerMEeHTHPOBAaHUeE, BEIOOP IeJIeBBIX I'PYIII U T10-
3UIMOHUPOBAHNE) HAYNHAIOT TePATh 3PPEKTUBHOCTh B KAYeCTBE
MexXaHU3MOB GpOPMUPOBaHUA KOHKYPEHTHBIX [IPEUMYIIECTB, KOTO-
pble MOXKHO OBUTO ObI pa3BUTh B BOBMOXKHOCTH PaCITUpeHUs Ou3Heca
Y HOBBIE TOBapHI.

Kommanuu MOryT Zjajnblile cerMeHTHPOBATh PHIHOK, UCIIONIb3Ys
Bce 60JIee TOHKHE PAa3INdHsi, HO KOHEYHBIM Pe3yIbTaTOM 3TOT'O MPO-
Ijecca OKa3bIBAIOTCA TaKWe MaJleHbKHe PBIHKY, YTO UX HEBBITOZHO
obciykuBaTh. Bee sicHee BBIPHUCOBBIBAETCSI HEOOXOAUMOCTD B IIPHH-
[IUTTHATEHO HOBOM IOAX0/IE K CO3ZIaHUIO OCMBICJIEHHBIX PHIHOYHBIX
npe/yioKeHuH. MBI JOCTUTJIN TOTO TIOBOPOTHOTO MOMEHTa, KOT/ia
MapKeTHHT HYX/JjaeTcs B paJIuKaJbHOM IIepeCMOTpPe CHUCTEMEI Te-
HEepUPOBAHUS HUJel.

B mociezgHee BpeMs MBI MOIVIM HaOII0AaTh NOSABIEHNE KOHIIEII-
1uii Or3Heca, BEIPAOOTAHHBIX He IyTeM O6ECKOHEYHOT'O BEPTHKAIIb-
HOT'O CEerMeHTHUPOBAHUA — METOAUKU BUepAITHero JHA, a B Xo/e
HEKOTOPOT'O MHOT'O TBOPYECKOTO TIpoliecca.

* Kak BO3HMKJIA KOHIEMIIUA 3JaKOBOTO OATOHYUKA, KOTOPBINA
MOXKHO CBECTh C yTpa BMECTO CyXOTr'o 3aBTpakKa C MOJIOKOM?!

» Kaxkoli TBOpUecKuii mpoliecc MpUBe K hjee yCTpoucTBa cymep-
MapKeTOB MpH 6€H303aMpaBOYHBIX CTAHITUAX ?2

! Tlpumepbl: 6aTOHYMKKA MIOCaH GupMbl Hero, 3makoBble OAaTOHYHKA
¢ HaynHKo# Nutri-Grain.
2 TIpumepsl: Marasunsl Mobil Mart, Cumberland Farms, Repsol (Repshop).
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* KakuM 06pa3oM yAanoch JOAyMaThC /10 3aMOPOXKEHHOM! MHTI-
ITbI, KOTOPAst CMOTJIa 3aMEHUTD CBEXKYIO TTHIIITY, AOCTABIAEMYIO
Ha gom!?

* biarogapsi KakoMy X0y MBICJIM ObLIa M300peTeHa IIOKOIaKa
C UTPYIIKOU BHYTPU>?

* [lo Kakoii crcTeMe reHepHUpoBaIach uzest HOrypTa, KOTOPBIH
paboTatoias JKeHIIHA MOXET TOJOKUTh B CBOIO CYMOYKY
U CheCTh B oduce B IEPBOU MONOBUHE JAHA?

HawuboJiee ycreniHble MapKeTUHTOBBIE Wle OCHOBAHBI Ha IIa-
paaurMe, He CBOAAIIENCS K TOMY, YTOOBI IIPOCTO OIPEAETUTb CBOM
PBHIHOK, a IIOTOM ero 6e3 KOHIIa CErMeHTHPOBATh WIN MEHATH I10-
3ULIMOHUPOBAHUE TPOAYKTa. PeasbHBIE POPHIBBI OEPYT HAYAIO
B JIAMePAIbHOM MblULleHUU U OCHOBAHHOM Ha HEM JiamepaibHOM
MapkemuHze.

LleTb 9TOM KHUTY — OTPEAENIUTb OCHOBHBIE TTOHATHUA U CHOPMY-
JINPOBATh TEOPHUIO JIaTEPATbHOTO MapKEeTUHT'a — IT0X0/a, IIPOTUBO-
MTOJIO’KHOT'O BEPTUKATBbHOMY MapKeTHHTY. DaBap e boHo, Bcemup-
HO M3BECTHBIH CIIEITUAIUCT TI0 BOIIPOCAaM TBOPYECKOTO MBIIUIEHUA,
peKoMeHyeT JaTepaabHoe (HelrabJoHHOe) MBIIUIEHUE KaK uje-
aJIbHBIN cocob BEIPabOTKY HOBBIX H/leli. MBI cUUTaeM, 4To ceryvac,
KOT/ZIa KJIaCCMYeCKOe MapKeTMHTOBOE MbBIILIEHHE paboTaeT yiKe
He TaK YCIIEITHO, KaK MpeXx/e, KOMIIaHUAM OYeHb Ba)KHO Pa3BUBATh
HeCcTaHJapTHBIE TIOAXOABI K PEIIeHUIO0 3a/ja4 MapKeTHHTa.

MbI TOBOpUM He 00 OTKa3e OT KJIaCCUYECKOTO MAapKETHUHTa, BO-
Bce HeT. CyIeCTBYIOIIYE TEOPUU MAPKETUHTA TTO-TPEXXHEMY UTPAIOT
peratornyio posb. Hama 3ajaya — mpeAioKUTh 60jee MUPOKUH
B3IVISAZ, HA BO3MOYKHOCTH MapPKETHHTOBOT'O MBIIIUIEHUS, TIO3BOJISIO-
ITUHM He OTPAHUYMBATBLCSA CTPOT'O MOCAE0BATENHHOU JTOTUIECKON
MpolleypoH, Ha KOTOPOU 6a3upyeTcs COBPEMEHHBIA MapKETHHT.

I TIunna komnanuu Casa Tarradellas.

2 Kinder Surprise (komnanus Ferrero).

3 Vorypt Danio xommaruu Danone (aHaJOT Ha POCCHICKOM pPBHIHKE —
TBOPOXKOK «/laHuCcCUMO». — IIpum. ped.)
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[IpuHATHE JIATEPAIBHOTO MBILILUIEHHUS B KaYECTBE JOIOTHUTEb-
HOM TU1aTGOPMBI /IS OTKPBITHS HOBBIX MapKETUHTOBBIX HZIEeH T10-
3BOJIUT BaM BHIPA0OAThIBATh W/IEW COBEPIIEHHO CAMOCTOSITENIBHO,
a He B OTBET Ha I0)XeJlaHUA NoTpebuTesel, BBICKa3aHHbIE MU He-
IIOCPe/ICTBEHHO WIN U3BJIeYeHHble HCCIeZloBaTe/NAMU U3 JaHHBIX
OIIPOCOB. DTU HOBBIE HZleH ITOMOI'YT KOMIIAHUU JIy4qllle CIIPaBUThCSA
C pacTymuM eAMHOOOpa3ueM TOBapOB U NP0o6IeMOl I'MIIePKOHKY-
PEHIIVH.



[naBa 1

3BONIOLNA PbIHKOB
N PA3BUTUE KOHKYPEHLUU







ocenHye AecaTrieTus XX B. ObUIM YIaYHBI U1 OOJIBIIIH-
CTBa KOMITAHWH Pa3BUTHIX CTPAaH. DTOMY CITIOCOOCTBOBAHU
MOJIUTUYECKAsT CTAOUIBHOCTD, YCTONYUBHIN JeMorpadu-
YeCKUU POCT U YBEJIMUEHUE CPeAHEN TTPOJODKUTETbHOCTY KU3HU.
3HAYUTENBHYIO POJIb 3[IECh CHITPAJIO Y COBEPIIEHCTBOBAHUE MapKe-
TUHTOBBIX MeXaHU3MOB. OT/ie/ibl MapKEeTUHTa MOTJIU TPAaTUTh OO0JTh-
IIYie CyMMBI Ha pa3paboTKy U BhIBeIeHNE Ha PHIHOK HOBBIX TOBAPOB,
TpocBelleHre U THGOPMUPOBaHYE TIOTPeOUTENEH C 11eTbIo yOeauThb
UX cZieIaTh TPOOHYIO TIOKYIIKY, TOBTOPHYIO ITOKYIIKY ¥ 00€CIeYnThb
JIOSUTBHOCTB 110 OTHOIIEHUIO K OpeHzy.
Ho B Hauasne XXI B. JOCTUTHYTH ycIiexa cTajio TpygHee. [louemy?
Huke MBI pacCMOTPUM OCHOBHBIE IPUYUHEI 3TOTO.

1.1. KOHUEHTPAL WA B COEPE ANCTPUBYL N
TOBAPOB MACCOBOI'O NOTPEBJIEHUA

B 1950-e rr. B CIIIA 1 EBporie auicTpubyiiuel ToBapoB MacCOBOTO TI0-
TpebIeHNs 3aHUMAaIMCh B OCHOBHOM MeJIKME He3aBUCUMBbIE pUPMEI.
CeroziHs B pe3yJsbTaTe MOSIBIEHUA AUCTPUOBIOTOPOB-HOBATOPOB,
Takux Kak Wal-Mart wiu IKEA, a Tak:ke IpOIeccOB CIUSHUH U I10-
IJIOLEHUH 3TOT Ou3Hec Bce 6oiee COCpeOTaUMBAETC B pPyKax I'H-
TFaHTCKUX KOPIIOpaLUii, MHOTHE 13 KOTOPBIX ABJIAIOTCA MEXAYHAPO-
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HbIMU. CeTu rumep- U cyrepMapKeToB KOHTPOIUPYIOT 6oee 80%
PO3HUYHOI TOPTOB/IM MPOAYKTaMU MUTaHUs. JIpyras CylecTBeHHas
ZIOJIT PhIHKA THUIIEBbIX MPOAYKTOB MIPUHA/JIEXUT KPYITHLIM dpaH-
Yal3MHIOBBIM CETAM 00IecTBeHHOro nutanus — McDonald's, KFC?,
Subway, Domino's Pizza. [TogjobHas kapTrHa HabJII0AaeTCsI BO BCEX
OTpacsX.

TakuM 06pa3oM, BJIacTh Mepelnuia OT MPOU3BOAUTENE K JUC-
TpubBIOTOpaM. [IUCTPUOBIOTOP PACIIOPSAKAETCSI MECTOM Ha TTOIKax
U pelllaeT, ¢ KAKUMHU TTPOU3BOAUTENIMU COTPYAHUYATh U CKOJb-
KO MPOCTPAHCTBA KaXXAOMy U3 HUX BbIesATh. OH B3UMAaeT IIaTy
3a AUCTPUOYIINIO, KOMHUCCHOHHBIE COOPHI U paKTUUECKU HaBSA3bI-
BaeT NMPOU3BOAUTENAM HY)KHBIE €My YCJIOBHS MPOAAYKUA U IIPOMO-
aKI[UH.

Jucmpubbiomopesl peazupyiom Ha usmMeHeHUs nymeM KOHUeHmpauyuu
6usHeca. KaHanel pacnpedeneHus cocpedomavugaromcs 8 pykax om-
HocumesibHo HebOo/bW 020 YUC/IA KOMNAHUU, 061a0arWux 02poMHoU
saacmero.

1.2. COKPALLEHUE YNCNTA KOHKYPEHTOB
nP1 OAHOBPEMEHHOM 3HAYUTEJIbHOM
YBEJINYEHUU KOJINYECTBA BPEH1OB

MHor#ue TpOU3BOJUTENN HE BBIZIEPKAIN HATUCKA TUTAHTOB PO3HUY-
HOM TOPTOBIU U TUOO0 MCUEe3NH, TUOO0 OBLTH MOTJIOIIEHBI «aKyIaMU»
cBoeli oTpacau. XoTss GUPM-TIPOU3BOJAUTENEN B PE3YIbTATE CTAJO
3HAUYUTENbHO MeHbIle, OHU MPO/J0/KAIU BBIBOAUTH HA PHIHOK HO-
BBIE TOPTOBBIE MapKH, MPUYeM BO Bce 60JbIeM KomudecTBe. Ta-
6sinira 1.1 MOKa3bIBAET POCT YMCJIA 3aPETMCTPUPOBAHHBIX OPEH/IOB
B TPeX CTpaHax B nepuoz Mexzay 1975 u 2000 r.2

! B Poccuu nipeficTaBiena cetbio «Poctukc-KECy». — IIpum. peo.
2 VICTOYHUK: CTaTHCTHKA BceMUPHOM OpraHu3anuyl WHTe/UIEKTyaIbHON
coberBeHHOCTH (BOVIC), cM. www.wipo.int/ipstats/.
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Ta6bnuua 1.1. 3apeructpupoBaHHble 6peHabl B CLUA, BennkobputaHun

n fepmaHum ¢ 1975 no 2000 r.

CWA Benuko6putaHusa Fepmannsa
1975 30931 11 440 12828
1995 85557 33 400 21934
2000 109 544 65 649 70279

YBenuueHue yncia 6PeHOB CBA3AHO C TpeMs GaKToOpaMu:

1.

Heo6x0a1MOCTb aJalITHPOBATh TOBAPHI K CHEIUPHUIECKUM I10-
TPpeOHOCTSAM OIIpe/ie/IeHHbIX CETMEHTOB (IpYIIT IOTpebrTe-
Jieil) u Jaxke HULI (MaJIbIX TPYIII), BEITEKABIIASA U3 CTPaTEeTui
CErMEHTUPOBaHUS.

. YMeHbIlleHUE YA3BUMOCTH. YeM 6osblile y KOMITAHUHM TOPTO-

BBIX MapOK, TEM TPyZHEE KOHKyPEHTaM ee aTakoBaTh. HaMHOTO
TPyZHEe MPeB30MTH cpa3y MHOTO OPEH/IOB, Ye€M TOJIBKO OZIMH, ZI0-
MUHUPYIOLIVI B JaHHO# Kateropuu. Kpome Toro, aroMu3anus
PBIHKA MIPENATCTBYET BHIXOy Ha HUX HOBBIX KOHKYPEHTOB.

. Bonbino# mopTdenb 6peH/IOB YCUINBAET O3UIINIO IIPOU3BO-

JUTeNA B IePeroBopax ¢ JUCTPUOBIOTOPOM. BbIcoKas cKuz-
Ka, IIpejjiaraeMas Ha ofuH OpeH/, KOMIIEHCUPYyeTCcs HU3KOMH
CKUJKOU Ha Jpyroil.

MHo20HayuoHanbLHbIe KOMNAHUU U Kopnopayuu Habuparom cusy. Yepo-
K08 cmaso meHble, a 6peH008 — 6osbLUe.

1.3. COKPALLEHUE XXU3HEHHOTIO LIMKJIA MPOAYKTOB

Bpewms npebrIBaHUs Ha PHIHKE HOBBIX TIPOAYKTOB 3HAYUTENBHO CO-
KpaTwiock. [Touemy?

Bo-niepBbIX, KOMIIAHUAM ceifyac CTaJIo IIPOIlle BHIBOAUTE Ha PBIHOK
HOBBIE MapKH, 0COOEHHO eCJIN ¥ HUX eCTh He3arpy:KeHHbIe IPOU3BO/-
CTBeHHBIE MOITHOCTA. OHM MOTYT C MUHUMAaJIbHBIMU U3MEHEHUAMU
TIPOU3BO/ICTBEHHOTO MPOIfecca MEHATh UHTPEVEHTHI, T06aBKHU, PyHK-
LIUY, AU3aMH WIN YIIAKOBKY IIPOAYKTA, IUTAHUPYS OKYIIUTh BCe 3aTpa-
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THI Ha pa3pabOoTKy B TeYeHUE NTEPBOT'0 T'o/Ia IIPOAAXK M HAZIesICh Ha TO,
YTO ellle HeCKOJIbKO JIeT MTPOAYKT OyZieT 0CTaBaThCA NPUOBUIBHBIM.

Bo-BTOPEBIX, TOTOBHOCTbH ITOTpebuTeNel Tpo6oBaTh HOBbIE Map-
KU, PeKJaMy KOTOPBIX OHU BUZAT, pacTeT. OHU JIETKO OTKaXyTCA
OT MpEeXKHEN MapKy pagy HOBOM, KOTOpast IOHPABUTCS UM OOJIbIIIE,
Ho, pazoyapoBaBLINCh B 3TOH HOBOI Mapke, OHU CTOJIb JKe JIETKO
OTKaXKyTCA U OT Hee.

B-TpeThuX, CUTyalus Ha MOTPEOUTENbCKUX PBIHKAX II0X0XKa
Ha FOHKY BOOpYyXeHui. Kakzas HoBasA MapKa OTHUMAaeT IPOJaXU
y cymecTBylomux. Kommanuu, 6peHbl KOTOPBIX TOCTPaZaiy, BbI-
HY’K/IeHbI TOXKe BBEIIIYCKaTh HOBBIE MapKH, IOCKOJIBKY Y HUX HET UHO-
ro criocob6a BOCCTaHOBUTH CBOE IIOJIOXKeHMe. B 0TBeT Ha aTo Apyrue
KOHKYPEHTBHI BBIYCTAT ellje 60jiee HOBBIE MPOAYKTHI, U TaK Jjajee
TIO IIUKITY.

B rumepmapkeTax HOBBIE OpeHZBI 3aHUMAIOT OOJbIIE MecTa
Ha II0JIKaX, ¥ B pe3y/IbTaTe pa3ropaercs ipocTHas 6oprba. [Tponsso-
JTeNH, YTOOB! JTydIlle NCIIOIb30BaTh OTBEZEHHOE UM OrpaHuYeHHOe
IIPOCTPAHCTBO, IEPEXOJAT OT YIIpaBIeH!A 6peHAiaMU K YIIPABIeHUIO
KaTerOpUsIMHU.

BbIB0OO HA pbIHOK HOBbIX BpeH008 cmaHosumcs Oewesse. CKopocme,
€ KomopoU NoAB/AMCA HOBble MAPKU, 8 HACMOAWee 8peMs pacmem,
a 8peMs XU3HU HOBbIX MOBAPO8 HA PbIHKe COKpaujaemcs.

1.4. AEWUIEBJIE 3BAMEHUTDb, YEM NOYUHUTDb

ToBaphl JJIUTETHFHOTO MTOJb30BAHUSA CIIYXKAT HE TaK J0JIT0, KaK Ipe-
*kzge. Ecin yeTpoHcTBO JIoMaeTcs, ero 0OBIYHO MPOIlle 3aMEHUTh
aHayioroM Oosiee HOBOW MOZEJH, YeM IIOYUMHUTh. PaccMoTpuM ciie-
ZIYIOIIIE TTPUMEDHI.

* HoBbIli J1a3epHBIN MPUHTEP CTOUT IIpuMepHO $180 u MoXKeT
OBITh ZIOCTABJIEH B TEUEHUE OJJHOTO JIHA. PEMOHT MMEIOIIErocs
npuHTepa OyzeT ctouTh mouyTu $120 1 3aiiMeT OKOJIO ABYX He-
Zenb. ECTh ST PY 3TOM CMBIC]I PEMOHTHUPOBATH CTAPBIHA MTPUH-
Tep, TeM 60Jiee YTO OH MOXKET OTSATh CJIOMAaTbCsA?
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* Hogas anexkTpobputBa cTrout MeHbine $60, 1 Bb 3abupaeTe ee
cpasy TIoc/ie COBEPIIeHU TOKYITKY. YTOOB! IOYUHUTD CTapyto
O6pUTBY, BaM TIPUZETCSA 3aIIaTUTh 0Koso $100 u mogokaTh
[IBe-TpU Hezlenu. B 1060# MacTepCcKoi BaM IIOPEKOMEHAYIOT
KYIIUTh HOBYIO ODUTBY.

YacrTo femeBse, ObICTpee U Npoliie KyIIUTh HOBBIN TOBAp, 4eM pe-
MOHTHUPOBATh CTaphli. B pesynbpraTe BO3HUK/IA Ky/JIBTypa, B KOTOPOM
TOBApHI JJINTEIBHOIO IIOJIb30BAHUA PACCMATPUBAIOTCA KaK OfHODa-
30Bble. Ecii, Harpumep, paHblile BUAeOMarHUTOGOHBI U TeTIEBU30PHL
CJTY>KWIH 110 7—8 JIET, TO ceiiuac X MeHAIOT pa3 B 2—-3 roga. [13-3a sTo-
ro B TOM YHCJIE€ YCHIMBAETCA IMXOPaJOYHbIN BHIITYCK HOBUHOK.

lMpoyecc npouzsodcmea HacMosbKo 3¢hpekmuseH, Ymo 3ameHa u3oe-
JlUA cmaHosumMcs dewesJie e20 peMoHma. 5mo nodcmezusaem 8binycK
HOBbIX M08ApPO8.

1.5. PEBOJIIOL A, MPOU3BEAEHHAA NMEPEXOAOM
K ULMOPOBbIM TEXHOJIOTUAM

CerozHs Bce MOXKHO IIepeBECTH B HY/IU U AMHUIIBL: 00pa3bl, 3BYKU,
roJIoc, TEKCT U JaHHbIe. Bce BocpousBozumo. [IpaBza, MBI ITOKa
He yMeeM oI pOBHIBATH 3amax U BKYC, HO 3TO, IT0-BUANMOMY, JIUIIIb
BOIIPOC BPEMEHHU.

[TndpoBble TEXHONIOTUH IPUBEU K ITOSABIEHUIO 1IeJIor0 ClIeKTpa
HOBBIX TOBapOB: KOMITbIOTEPBI, UHTEPAKTUBHBIE TeseBU30pH!, KIIK,
1udpoBbIe TereOHBI, MHTEJUIEKTYaIbHBIE TIOCYZI0MOEYHbIE MAIIIHBL,
MUKPOBOJIHOBBIE [IeYH, TOCTEPHI U T. 1. TeXHOIOINH PaCIPOCTPAHAIOTCS
¥ Ha CaMble IIPOCTHIE TOBAPHI: KHUTH BBITYCKAIOTCS CO 3BYKOM, a KYKJIbI
pacIeBaroT 110 JBa AecATKa Meoguii. CUCTeMBI CIlyTHUKOBOT'O ITO3U-
IIMOHMPOBAHMA O3BOJIVIJIN CO3/IaTh PsAJl HOBBIX YCIIYT, TAKUX KaK ITOMCK
YTHAaHHBIX aBTOMOOWJIEH, TIPOTIABIINX JIIOAEN Y YKUBOTHBIX.

Haxkomer, cymectByeT VIHTepHET, 0becrieunBaroIiii IpaKTuye-
CKU OecIulaTHBIe KOHTAKThl MIUIMOHOB JIFOZEH PYT ¢ ApyroMm. Pe-
BOJTIOIYSA, Tpou3BoanMasn ViIHTepHeToM B chepax mHpopManmm, 1mo-
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Tpe6JIEHI/IH u KOMMYHHKaHHﬁ, IIPpOAO/IKAETCA; Mbl HAaXOAMMCHA JTUIIb
Ha Ha4Ya/JIbHOM €€ 3Talle.

Lugpposas 3pa coenana 803MOXHbIM cO30aHue pa0a HO8bIX Mo8apos
u ycnye. Pazgumue mexHosozuti ygsesiuyueaem memn UHHO8Aayul U Kosiu-
yecmaeo Ho8bIX MOBAPO8. IHMepHem cnocob6cmayem nosAgIeHU HOBbIX
6peH008 U hopm sedeHus bU3Heca.

1.6. POCT YACJIA TOBAPHbIX 3HAKOB U NMNATEHTOB

Bce 6os1blile HOBBIX TOBAPOB CO3/IAeTCA /I 3aMeHbI TOBAPOB, COBCEM
HeZIoJIro IPOOKIBIIKX Ha phIHKE. [To Mepe cOBEpIIEHCTBOBAHUSA TEX-
HOJIOTH HOBBIE TOBAPHI IOTIOTHUTENBLHO MOJEPHUNPYIOTCA. B Teue-
Hye 1990-X IT. KOJIMYeCTBO €XXerofHbIX obpareHuii B Bropo 1o pe-
TUCTPAIUM TTAaTEHTOB U TOPTOBBIX Mapok CIIIA MmouYTH yABOWIOCH!.
CTaHOBUTCA TPYAHO 3aperuCTpUpPOBaTh Ha3BaHHeE TOBAapa U3 MATH
6ykB (w11 6osiee KOPOTKOE), ITOCKOIBbKY OOJBIIMHCTBO TaKUX CO-
yeTaHUU OYKB y)Ke 3aHATO.

Pocm yucna nameHmos u MoB8AapHbIX 3HAKO8 npuesesl K yCu/ieHUK KOH-
KypeHyuu Ha pblHKAx.

1.7. POCT PABHOOBPA3UA BHYTPU
KATETOPU/ TOBAPOB

JIrobas Hayraz B3sTasg KaTeropysa TOBAPOB CETOHA HAMHOTO PasHo-
obpasHee, 4eM paHbIle. BOT HEKOTOpbIe IPUMEpHI.

e [loliguTe B CyliepMapKeT U 3alUIINTE Ha3BaHUA BCeX HOTyp-
TOB, KOTOPbIE TaM MOXXHO KYIIUTh, TIOPA3Zessasi UX 110 BKyCy
u pacdacoske. BeposTHo, B BameM crnucke 6yzer 6osee 50
Pa3HOBUAHOCTEM HOTYpPTOB: TIPOCTHIE, C/IaJKUe, BAHUIbHBIE,

1 Cwm. Grant, 2002, miaBa 2 (11oApoOHbIe BEIXOAHBIE ZaHHBIE BCEX YIIOMU-
HaeMbIX paboT MPUBOAATCA B CITMCKE JTUTEPATYPHI B KOHI[E KHUTH).
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C KycOYKaMH GPYKTOB, C Pa3HBIM BKYCOM, IIOHIPKEHHOH JKUP-
HOCTH, 00e3)KMpeHHbIe, HOTYPTOBbIE MYCCHI U T. /1.

* 3amiAHUTE B OO0 aBTOMOOWIBHBINA KYPHAJI M COCIYUTAUTE,
CKOJIBKO Pa3HBIX TUITOB (BAPHAHTOB) aBTOMOOWIEH 1 MapOK TaM
YIIOMUHAETCS: YHUBEPCAJIbI, MUHU-BIHBI, BHEJIOPOXKHUKHY, MAJIOJH-
TPaKKY, ZIV3eJIbHbIE U HE IN3eJIbHbIE, TPEX-, YeTHIPEX- U IIATHABED-
HbIE, C pa3HOM MOIITHOCTHIO BUTraTtess. B VMcnanuu B HacTosdIee
BpeMs1 B ipoziaxke Gostee 450 Mozesield 1 MapoOK aBTOMOOWIIEH.

* IIpocmoTtpurte «KelThle CTpaHUIIbI» U OPOLIIOPEI 10 06pa3oBa-
HUIO /IJI1 B3POCJIBIX B BallleM ropojie U COCTaBbTE CITMCOK BCEX
THIIOB KYPCOB /I TtoOuTeneld. Ec/ii HECKOJIBKO JIET Ha3az, pej-
JlaraJiuch IIaBHBIM 00pa3oM KypChl €BPONIEHCKUX SI3BIKOB, PHU-
COBaHWs, TAaHIIEB, MY3bIKH U HEKOTOPBIX BU/IOB CIIOPTa, TO Ce-
TOZIHA TOTIaIat0TCs U 6osiee pefikue pasHOBUIHOCTH — TaMII3H,
aKyIyHKTYpa, SIOHCKUI 1 apaOCKUi SI3BIKKM U MHOTO€ ZIpyToe.

B pamkax kaxool kamezopuu mosapos ux pazHoobpasue 3Ha4yumesnbHO
y8e/1u4UIOCh, a 8bI60p pacwupuscs. Pocm yucna pazHosudHocmeli 0o-
CMu2 MOoYKU HACbIUEHUS.

1.8. TMNEPOPArMEHTAL A PbIHKOB

B ctpemsiennu k auddepeHIaniy KOMIaHUY HEPEPhIBHO BBIZEIS-
IOT U CO3/Jal0T HOBBIE CETMEHTBI M HUIIIU, YTO BEJIET K BHICOKOU ¢par-
MeHTAaIMU PHIHKOB. JIornyeckrUM 3aBepliieHreM 3TOro IIpoliecca BU-
[IUTCS PBIHOK C TIOJTHOCTHIO WHAVBUAYaJIM3UPOBAaHHBIMU TOBapaMU
¥ MapKeTUHTOM, CBOMMHU /IS KaXKI0OTO KOHKPETHOTO TIOTPEOUTENA.
KoMnaHusM CcTaso OYeHb CJI0KHO HAaXOAUTh PHIHOYHbIE CETMEHTHI,
MO3BOJIAIONINE PACCUUTHIBATh HA BHICOKYIO PEHTAabETbHOCTh UHBE-
CTUIMHN. BBIMYCK Ka)XI0ro HOBOT'O TOBapa JIUIIb He3HAYNUTEeIbHO yBe-
JIMIMBAET MPUOBLIB, OLIYTUMOTI'O €€ POCTa He MTPOUCXOAUT. [IprbbITI
«pa3MasbIBaIOTCs» TI0 PBIHKY BCe OoJiee 1 60jiee TOHKUM CIIOEM.

PeiHku 6po6,qmc;=l Had mallble HUWU, KOmopble MeHee npU6bI/'lebI.
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1.9. HACbILWEHUE N ®PATMEHTALMA KAHANIOB
PACMPOCTPAHEHUA PEKJIAMDI

CpesHUIH KUTeIb KPYIIHOI'O IOpoZa eXeAHeBHO II0JydaeT OKOJIO
2000 pexysiaMHBIX 1 UHPOPMAIIMOHHBIX COOOIEHUH, U3 KOTOPHIX
JIUIIb HEMHOTHE 3aIeP>KUBAIOTCA B IaMATH 0 KOHIIA AHA. Peka-
Me, KOT/ZIa-TO caMoMy 3GGeKTUBHOMY MeXaHU3MY CO3aHUA OpeH-
/la ¥ IPO/IBMXKEHUS HOBBIX TOBApOB, YyIPOXKAaeT ee COOCTBEHHOE
pasBuTHe: 4eM ee 6osbllle, TeM MeHbIlle BHUMAHUA OHA IIpUBJIe-
KaeT'.

CerozHs OpeH-MeHeKepY, BEITYCKAIOIeMy Ha PhIHOK HOBYIO
MapKy IIOKOJIa/[a, HEIPOCTO COOOIIUTE 06 3TOM COOBITHUH TaK, YTO-
651 mHbOpPMaIyA 6blIa IPUHATA K CBEJEHUIO MTOTEHI[UNAIbHBIMU
nokymnarenasaMu. Enje coBceM HeZlaBHO OH MOT OBl pacCYUTHIBATD,
YTO ITOCJIE ITI0Ka3a PeKJIaMBbl 110 OTPAaHUYEHHOMY YHCIIy TeIeKaHaJIOB,
KOTOpble CMOTpeJIO OOJNBIIMHCTBO HaceJeHNUs, IOKOIaAKy peliaT
monpoboBaTh HECKOJIBKO MIITHOHOB YenoBek. Ceffyac TOT, KOro
CIIOCOGHO 3aMHTEPeCoBaTh IIPeJIOKEHNE, MOXKET CMOTPETh JII000H
M3 CTa TeJeKaHAJIOB, CIyIIATh JIO0YI0 U3 AByXCOT PaJMOCTAHIINM,
YUTATh 000N U3 THICAYH KYPHAIOB. Y MHOTHX TeJle3pUTesel BJO-
6aBOK ecTb IIPUBBIYKA IIePeKJII0YaThCs Ha APYroi KaHaa BO BpeMs
PeKJIaMHBIX 1ay3, a KTO-TO BOOOIIle He CMOTPUT TeIeBU30p — CUAUT
3a KOMIIBIOTEPOM JINOO OTIIpaBIIAeTCs KyAa-HUOYAb 3aHATHCSA CIOP-
TOM WIU pa3Bieubcd. [IpUBEIYKY COBpEMEHHOU ayIUTOpPUH, Kacalo-
myecs noib3oBanusa CMU, oueHb pa3HOOOPA3HBI, ¥ YTOOBI IOHECTH
J10 Hee CBOIO MHGOPMAI[HIO, KOMIIAaHUH JO/DKHBI MCIIOIb30BaTh CPa3y
MHOI'0 HocuTesled ¥ KaHaJIO0B paclpoCTPaHEeHUs peKIaMbl. OTO MO-
JKeT IIPUBECTU K Ype3MePHBIM 3aTpaTaM Ha PeKJIaMy.

1 Ihxex Tpayr u CTuB PUBKUH NPUBOAAT WHTepecHble AaHHbIE: «K Bo-
CeMHa/IaTH roZlaM MOJIOZOI 6puTaHel] IOJBepraeTcsi BO3JEUCTBUIO
140000 TeneBU3MOHHBIX peKJIaMHBIX poJUKOB. B IlIBenun cpesHecTa-
TUCTHYECKUI moTpebuTens moayyaeT npubmusurensao 3000 pexiam-
HBIX oOpaleHuii B ZieHb. 3a 1994 T. 11eCTh TEJEBU3UOHHBIX KaHAIOB
Mazpuga nepezianu B o61el cioskHocTr 508 533 peKIIaMHBIX CIOJKeTa.
Cwm. Trout, Rivkin, 1995.
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Kananl pacnpocmpaHeHus peknamel 0ocmuzarom HacelujeHus. PoiHOY-
Hble cezMeHmMbl CMAaHo8AMCA Mesibye U Mesbde. CMoumMocme UHGOp-
MUpOBAHUA 0 HOBOM mosdpe 8o3pacmadem. []1a xopowiezo oxeama dy-
oumopuu Heob6x00uUMo npedcmasasime 6peHO He 8 0OHOM, a 80 MHO2UX
CMU. Kak cnedcmeue, pacmem cmoumocmes 861800d HO8020 Mo8apa
Ha PbIHOK.

1.10. YMEHbLUEHUE BO3AENCTBUA HA CO3SHAHME
NMOTPEBUTENA

V3 cka3aHHOTO B TPeABIAYIIEM pasZesie IOHATHO, KaK MaJjo y pe-
KJIaMoZiaTesIeli IaHCOB Ha TO, YTOOBI 3aHATh MECTO B CO3HAHUU T10-
TpebuTeneii. Takoe YyBCTBO, YTO «MHCCHsI HEBBITIOTHUMA.

[ToTpebuTeM CTANIN HEBEPOATHO IPHBEPEIUBBIMHU II0 OTHOIIIE-
HUIO U K TOBapam, U K ux peksaMme. OHU UTHOPUPYIOT OCHOBHYIO
Maccy peKjiaMbl, He CIMTasi, YTO yIMyCKaIT YTO-TO BaxkHoe. OHU
HAyYWINCh CMOTPETDb U HE BU/ETD, CIYIIATh U He CIIBIIIATh.

3aiiauTe B IpHeMHYI0 Bpaya U [TOHAOIIOAANTe, KaK KTO-HUOY/b,
OXHZasi CBOEl ouepesin, IPOCMaTPUBAET XKypHasl. XOTsA TAKOMY IH-
TaTEJIIO 110 XOZY Jleia TI0NalaeTcs Ha I/1a3a, HaBepHoe, bojiee YeTh-
Pex IeCATKOB PeKJIaMHbIX 00bsIBIEHU, OH (OHA) IBHO IPOYUTHIBA-
€T JINIIb HEMHOTHE U3 HUX. YTOOBI IPOIyCTUTh PEKJIAMY, XBaTaeT
Yl TIOJICEKYH/IBL.

[Ipobiema Ana pekjaMozaTess 3aKJIYaeTCcsd HE TOJBKO
B OTPOMHOM KOJIMYECTBE KOHKYPUPYIOIIUX TOBapOB, MapoK
Y PEeKJIaMBbl, HO U B IPUHIMIINATbHON 3aKPBITOCTH CO3HAHUA IO-
TpebuTeel A1 KOMMepUYeCcKuX KOMMYHUKaIMi. Mapka, He 00-
JlaZiaroliasi HOBU3HOM M 0COGBIMU KauecTBaMu, OyAeT IPOUTHO-
pupoBaHa. YTo6bI TpeoioieTh Mof06HOe OTHOIIEHNE, KOMIIaHUN
BKJIIOYAIOT B PEKJIaMy CBOMX IIPOAYKTOB 3aABJIEHHA O TOM, YTO OHU
«HOBBIE», «yCOBEPIIEHCTBOBAHHbIE», «C HOBBIM BKYCOM», «6oJee
HaTypajbHbIe» U T.J. Bce 3TO — TOMBITKY [IPUBJIeYb BHUMAaHUE
noTpeburesnei, «IIpoOUB» HaCHIIIlEHNEe CO3HAHUSA C TOMOIIbIO HO-
BU3HBHI.
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