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MPEANC/TIOBUE

9TO YecTHasi KHUTA O TOM, KaK 5 y4I/Iach IIPOAABaTh 10 Te/iepOHY.

STO HmpaBIUMBIIL PaccKas3 0 MOEM IIYTHU: OT PSIOBOrO TeleMap-
KEeTOJIOTa JI0 YCIIeLITHOTO OM3Hec-TpeHepa.

B kHure BbI HaiijileTe peanbHbIE VCTOPUM W3 MOEI MPAKTUKM,
U3 OIIbITa MOVX K/IMEHTOB, YbJ MMeHa 51 MyO/IMKYIO C X paspelle-
Hus. 32 4YTO UM O4YeHb O/arofapHa.

TenemapKeTHHT cienan U3 MeHsA YCIEIIHOTO Ye/IoBeKa. [/ MeHs
HET CEeKpPeTOB B paboTe omeparopa: Belb s caMa Ha MPOTSHKEHUU
14 neT KaXXnblil JeHb 003BaHMBaIa KIMEHTOB. VI B OCHOBHOM 3TO
OBLIN «XOJIOIHbIE» 3BOHKIL.

KaxpIl1 TaKOJ 3BOHOK — 3TO MaJ/IeHbKasi UCTOPMSA BBICTPaMBa-
HUA OTHOLIEHUII, 3TO MYZPOCTDb, KOTOPYIO 51 OCTUTA/IA C KaXKIbIM
HaOpaHHBIM HOMepoM. V] Tonbko 6rarogapsi 9Toil pakTHKe s Ha-
Y4MIach CIPABIIATHCA ¢ COOOIL, IPABUIBHO CTABUTD LI/ B KU3HM,
TOBOPUTD TaK, YTOOBI MEH CTYLIATII.

Ecnut 651 BBl 3Ha/N, CKOTBKO OTKPBITHIL 51 Clieana Iyist ce0si B 3TOM
o6menyn! CKOMbKO OmbITa 5 moayunnal A CKOIbKO BIOXHOBeHNMs!
VHadve 51 Bpsiz vt cMOITIa ObI KQXK/IBIN IeHb CHOBA ¥ CHOBA 3BOHUTD
JTIO[SIM, KOTOPBIE 9aCTO He GBIV TOTOBBI K O0IIEHNIO.

Kaxk npexpacHO Hay4UTbCA yIPaB/ATh HacTpoeHneM mofeit! Kax
3JJ0POBO CYMeTb IPUBECT KIMEHTAa B «XOJIOGHOM» 3BOHKE K IIPO-
maxe! Kro 4yBcTBOBAJI 3TM 3MOLMH, TOT MEH: TIOJMeET.

B 3TOIT KHUTE A OTKPBITO JeTIOCh C BaMIU BCEMM CBOMMMU CeKpe-
TaMy Ipofax. CaMbIMM IJIABHBIMM YYUTEAMU B SKM3HU CTaIu
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Mou y4eHuKu. Kaxzpiii onepaTop, ¢ KOTOPbIM MbI IIPOBEIN BMeCTe
BpeMs Ha TPEHVHTIe VIV «B IIOJIAX», [IOZaBajl MHE HOBBIE Vel U fia-
P BOOXHOBEHNME — KaK yIY4IINTb TEXHUKN Y METOVIKY ITPOJaxK.
Cnacu6o Bcem MonM knuenram! bes Bac, 6e3 Baleit Bepbl B MeHs
s1 OBbI He CTasla TAaKOV CYACT/IMBOI B CBOEIT PO eCCH.
JKernaro BaM 71erKOCTY B IPOYTEHNM 3TOI KHUTY U YIOBOIbCTBUA
oT 001IeHnA ¢ mogbMu!



3AHYEM 3BOHWTD,
ECJ/IN 94 CAMA HE 3HAIO,
HE[O XO4Yy?

[TogHuMato TpyOKy, 3BOHIO. JJoXK/jaBIINCh OTBeTa Ha TOM KOHIle
IIPOBOJiA, IPOM3HOLIY CTaHAAPTHOE 3ay4yeHHOe IIpuBeTCcTBIE. B oT-
BeT crpity: «Craci6o, Hudero He Hafo». VI KOPOTKMeE TYAKIL.

B Takme MOMEHTBI, 0COOEHHO €C/IM 3BOHKOB MHOTO, HaulHAaEIllb
ZlyMaTb: II0OYeMy OHM K/IafyT TpyOky? ITouemMy He XOTAT CO MHOII
roBoputh? Kak MoBIusaTh Ha TO, YTOOBI IOV OBV MHE PaJibl U XO-
T€/IM CO MHOJ 0611aThCA?

IIa 1 BoOOI11I€, UTO A [eao He TaK?

AHanusupyem cutyauuto

[TpusHatoch, 51 y>xke He o6mmanch Tak 6ombie gecsitu net. Ho mo-
JIe3HO MONTyYaTh MOKOOHBIN ObIT. OH BK/IOYAET MO3T U IaeT MHe
BO3MO>XHOCTb MEHATHCA U OBITh TMOKOIT B )KI3HIL

Ecnu 661 MHOTO 71eT Hasaj, IOC/Ie TAKOTO 3BOHKA, a TeM Oojee
cepuy 3BOHKOB sI BCTajla M YUUIA C TON pabOThI, TO HUKOIHA OB
He CTasla TeM, KeM CTasIa, He oy 4nia 651 6eCIieHHbIIT OIIBIT U CIaCT-
JIMBYIO KU3HD B IPOEeCCUL.
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YMeHMe aHaMM3MpPOBaTh IIOMOINIO MHe (OPMUPOBATH HOBbBIE
IPUBBIYKIA Y HABBIKY OOILEHNA.

Ho cron! S o6emana Bam aHa/M3 9TON CUTYaLNN.

JTak, moyeMy K/IMeHT He XO4eT O0IaThCsA CO MHOII?

OTBedy BOIIPOCOM Ha BOIIPOC (XOTs, TOBOPAT, 3TO M HEBEX/IMBO):
a II04eMy, COOCTBEHHO, OH JIO/DKEH 3TOT'0 XOTeTb?

Kmo s maxas, umobvl 4enosex 3axomesn nocésmums MHe C60e
epemsa? UTo OH MOMYYUT B pe3ynbTaTe 9TOTo Auanora? Yem s oT-
I/Ia4y eMy 332 BHMMaHMe?

Kasxpgpiil 4yeloBeK Ha 3eMJIe KMBET B MOMeHTe. 10 eCTh 3[ech
n ceimdac. OH 03a6049eH MMEHHO TEKyLIell CUTyalyen Win Iepe-
JKUBAHVAMM CBOUX OTHOIIEHMI Wy cobbITuit. VI moatomy, korga
BBl €My 3BOHUTE, OH MOXET ObITb He TOTOB TEIUIO U [IPY>KeMoOHO
001LIaThCA C HE3HAKOMIIEM Ha TOM KOHI[e IIPOBOJIA.

/1 BOT ofHa)X[bI, aHAMM3UPYsA OYEPENHON TAaKOJ OTKa3 K/IMEHTa,
A ToJiMasia ce6s1 Ha MBIC/IN, YTO JTIIOfSM Ba)KHO, KOT/Ia VX IIeHAT, IIOf-
HYMAIOT X YyBCTBO 3HAUMMOCTH ¥ TOBOPAT 0 HuX. [Intoc, KoHeyHo,
M000JI 4eTIOBEK 3MOLVIOHA/IBHO OTK/IMKAETCs, KOTIa ero Ha3bIBAIOT
1o uMeH. (TyT npuropmIch 3HaHNA OCHOB IICUXO/IOTNY OOLIeHN. )

Kasasnocs 651, pemienne ects!

Ho cpasy >ke BO3HUMKAIOT [ipyTye BOIIPOCHL: KaK 51 MOTY 3a TPU ce-
KYHJBI IPUBETCTBYSA B «XOTOJHOM» 3BOHKE JIaTh IIOHATH YE/IOBEKY,
YTO LIEHIO €TO Y UICKPEHHE VM MHTEPeCyl0Ch?

VI BTOpoit — 60see Iry6OKMIt: 4TO A CaMa XOUY IIOJTY9NUTh OT 9TOTO
3BoHKa? Kakas y MeHs 1jefib B 9TOoM 00miennn? OTBeT Ha MepBbIil
BOIIPOC — IIPOM3BECTU IIPaBUIbHOE BIleYaT/IeHe 33 TPU CEKYH/IbL.

3a rofabl cBoel paboTbl ornepaTtopom S npobosana pasHble
cnoco6bl 3axoaa B ananor. Hanpumep, 20 net Hasaa Mbl 6biniv
HaCTOMbKO CMefbl, YTO OAHaXAbl MONPo6OBaAnN rOBOPUTb KW-
eHTam: «[Nozgpasnsto! Bel Bbinrpanul..» Ho 60NbLWMHCTBO HaLLNX
cobecejHMKOB NMOYeMy-TO Myranncb n 6pocanmn TpyoKy elle Obl-
CTpee, YeM A0 3TOro IKCNepuMeHTa. 370 ObINO yXXacHo!

BbiBoA: WOKMpYyOLWME N HeoxngaHHble hpasbl He NPON3BOAAT
HY>KHOIO BNeyaT/IeHNA Ha K/TMEHTa U, 3Ha4uT, He paboTatoT! You-
paem nx n3 npaktnku!




3ayeM 3BOHWUTbL, €C/IM 9 CaMa He 3Halo, 4yero XOHy?

Henas B cpefHeM IO JBeCTM 3BOHKOB KaXKIbIN JIeHb M CIyLIas
IIepBYI0 PeaKI IO K/IMeHTa Ha MOe IIPMBETCTBHE, 5 IOHNMAJIa OfJHO:
JIIOIV pearnpyIoT Ha TOJI0C.

[ToABMMICH MM HOTKY HEYBEPEHHOCTU MJIM OH 3a/IpO>Kall — BCe,
A BBIJJaJIa COMHEHNA B TOM, YTO He KAy OT cobecemHMKa 106poro
oreTra. [Io MoeMy To/1ocy B Takyie MOMEHTBI ObI/IO IIOHATHO, YTO
SOKIY «ylapay, HeTaTMBHOI peaKLuy Ha MOl 3BOHOK. S czienana He-
IpUATHOE I ce0s OTKphITHUE: 5 KaK OY/TO caMa IpefjIarao ycuo-
BUsA UTPBI 1107] Ha3BaHueM «He xo4y o6mjaTbes ¢ Bamu!».

briBaer y Bac Takoe?

Ho ecnu cymecTByeT Takas «urpa», 3Ha4NT, €CTb 1 gpyras. f Ha-
3Baja ee «Jloiu ¢ yoOBONIbCTBMEM OOIAIOTCA cO MHOI!». [la, Bce
OYEeHb IIPOCTO — HY>KHO BCETO JIMIIb IIOMEHATD YCTAHOBKM BHYTPU
ce0s C HeraTMBHBIX HA IO3UTHBHBIE!

C Tex 1op s MOHsI/IA: [TTaBHOE B O0OIIeHNN C K/IMEeHTOM (Heo0s13a-
TE/IbHO, YTOOBI 9TO OBIIM NIPOIAXKIM) — B MEPBYIO OYepelb HaCTPO-
uTh cebs1. B KoMImaHum, B KOTOPOJ 51 Ha4YMHa/Ia CBOJI IIEPBBII Telle-
MapKeTVHIOBBIII OIIbIT, 3TO Ha3bIBAJIOCh «HACTPOII Ha paboTy». Emy
YAETSIOCHh 60/IbIIIOe BHUMAaHME — MBI jaXKe Ha paboTy IPUXOANIN
Ha 15 MMHYT paHbllle pafi¥ 3TOTO HAcTPOs, KOTOPbIl CO3TaBacs
HaIlYM MMHJ-TPEHNHIOM.

Takum 06pa3oMm, OTBET Ha IIePBbIil BOIIPOC 3BYYNT TaK: s MOTY BIIV-
ATH Ha NIEPBYI0 PeaKLIO KIMeHTa. YTO 1A 5TOro HY>KHO CIe/NaTh?

1. Crnymarmo peakiyio KIMeHTa Ha cebs, Ha CBOe IPUBETCTBIUE.
Ecnn B ero rosoce CbIINTCA HAIIpsDKEHMeE, HefloBepue, Yesio-
BEeK pearupyeT arpecCMBHO M/IN, HA0OOPOT, BANO, MEHSAIO IHTO-
HaIVIo, UIIY ee 10 TeX IIOp, II0Ka BCe K/IMEHTDI He CTAHYT pearn-
poBaTh Ha MeHA NO3UTHUBHO.

2. Kak HaiiTu 3Ty IpaBUIbHYI0 MHTOHALIMIO, I PACCKaXKY 4YyTb
HO03Ke — 9TOMY Oy/ieT OCBAIIeHa Iie/ast I/IaBa.

JlaBajiTe Temepb OTBETUM Ha [APyroii Bompoc: «Uro A cama
X04y HOTYYNUTH OT 3TOro 3BoHKa? KakoBa 1e/1b 3T0r0 061eHnsa?»

CaauaJia aBajiTe OJIMeM, II0YeMY TaK BaXXHO c(OPMY/INPOBATh
Iyt cebst Lenu mepey; 001eHeM C KITMEHTOM.
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(3abery Brepeq 11 CKaXy, 4TO O TOM, KaK IIPaBUIbHO (HOPMY/INPO-
BaTb L[e/Ib 3BOHKA, MbI ellle 0053aTe/IbHO IOTOBOPUM B 9TOII KHure!)

Ha moit B3r/1s171, 1106031 IIpoaBer; — fia 4TO TaM POfIaBeLl, 100 0it
4e/l0oBeK — JIOJDKEH YMeTb CTaBUTD Iiepef coboit nem. Ho mpaspaa
B TOM, YTO OJJHM JIIOIM JIe/Ial0T 3TO, a ipyrue — HeT. VI nocnennux,
K COXaJIeHuo, 60/mbIMHCTBO. OHM >KMBYT «HA aBTOMAaTe», He 3a-
rpy>Kas ce6s IJTAaHMPOBAHUEM CBOEIT KU3HIL.

Tax BOT, ec/it BbI ie/laeTe 3BOHOK K/IMEHTY, OH, A yBepeHa Ha CTO
IIPOLIEHTOB, HE XXJET €ro M, COOTBETCTBEHHO, He IVIAHMPYeT CBOMU
nevicTByA. OH IpocTo 6epeT TPyOKY U OTBEYAeT.

CekperT ycrexa B TOM, YTOOBI IIepes; 3BOHKOM C(HOPMY/INPOBATh
cebe Lie/b, HALIPUMep TaKyIo: «Sl ITO3BOHMIA KIIMEHTY, U OH C YO-
BOJIbCTBUEM COITIACU/ICA Ha MO€ TIpefiioKeHue!»

Y Bac ecTb BeNMKUII LIAHC CAMUM IIOBIMATb Ha Pe3y/bIarT, II0-
TOMY 4TO BbI IIOCTaBWIN cebe Lie/ib 3BOHKA, a Balll K/IVEeHT — HeT!
Kakoe Ba>xHO€ IpenMyIecTBO!

Korpa BbI aeTe cebe yCTaHOBKY Ha yCIeX, BbI, CaMJ TOTO He Be-
flas, MHTYUTUMBHO HacTpauBaeTe ce0s Ha JIETKOCTb OOIeHNs,
Ha TO, YTO PasroBOp NPOI/IeT Ha IO3UTUBHON HOTE, I Balll Opra-
HU3M pacciabiaeTcs, TOJI0C CTAHOBUTCS YBEPEHHBIM U pacIoya-
raromyM. 9To cOOCTBEHHbIE YCTAHOBKY, JAlOlIMe IIaHC Ha yCIIell-
HYIO CIEJIKY.

Wrtak, fpysbs, BOT OTBET Ha BTOPOII BOIIPOC: IpeXfe 4eM Ha-
6parb HOMep, GopMyIUpyeM IieIb 3BOHKA. YTO 5 IIAaHMPYIO MONTY-
4UTH B pe3y/bTare oOLIeHNA ¢ KaeHToM? Berpedy, oOMeH pekBu-
3UTaMU Ui MOAIMNCAHUA JOTOBOPA, MPOAAXKY IO TelneOHY MIn
ele 4YTO-TOo?

Ecmu BbI 0OpaTwiy BHUMaHMe, 3/jeCh HET TaKUX IeJiel, KaK 3a-
KOHYMTD 3BOHOK M IIPUC/IATh K/IMEHTY KOMMePYeCKOe NpeJIoKeHNe
mu 3BoHUTH He JITIP, a MeHemKepy, KOTOPBIN He IPMHMMAET pellle-
Hite... Eciu 51 06 9TOM IO yMalo mepey; 3BOHKOM, 4TO 51 IIOTydy?

A pacnumrych B co6CTBEHHOM CmaboCTy, M MOJI fuanor OypeT
HeybeuTe/TbHbIM 11 Helpo(decCcroHaNbHBIM. f T03BOJII0 pasroBopy
HepeiiTH B CTaJMIO IIePeINCKY WM COIIALIYCh Ha Oe3pe3y/IbTaTHbIe
TpPaTbl MOETO BpeMeHI Ha 001eHIe CO BTOPOCTEIIEHHBIMY TIOibMIU
B KOMITaHUAX!



3ayeM 3BOHWUTbL, €C/IM 9 CaMa He 3Halo, 4yero Xqu?

JIna cebs s chenana ITIaBHBI BBIBOJ: TaKoe IOBENEeHNe — 3JIe-
MeHTapHOe HeyBaKeHue K cebe. S Bexb pemna, 4To «urpa» 6ymer
[I0 MOVM IIPaBWJIaM, 3HAYNUT, BXXHO C/IEOBATh CBOMM IIeIAM ...
TpeHupoBaTbcs!

ITonBemeM utor?

ITepen 3BOHKOM CTaBMM Iie/Ib, HACTPAaMBAaEMCA Ha Pe3yIbTaT
¥ IO3UTUBHBIN OTBET KMeHTa!

B 3aBepiieHue 3ToI I71aBbI IPUBEAY IIPUMeEp B TeMY U3 TMYHOIO
OIIbITA.

3BOHIO MOEMy MOTEHUMANbHOMY KAMEHTy. Llenb 3BOHka —
NPUrnacuTb ero Ha OTKPbITbI MacTep-kKnacc Kk cebe B oduc.
Meponpusatne 6ecniatHoe, HO CIOXHOCTb B TOM, YTO K/IMEHT
AO/MKeH npuexaTb K Ham cam. OObIYHO Xe Mbl nMpuesxaem
K K/TIMEeHTaM.

Cepren tOpbeBuy JlobapeB — npe3ungeHT ObLLeHaLMOHaNnbHOM
accoumalumm aBToMOTOTYpU3Ma 1 KapaBaHuHra. Tenepb y>Ke Mo
N KNWEeHT, 1 faBHuiA apyr. Ho Toraa 9 3Hana npo Hero TofbKo To,
UYTO OH OYEHb 3aHATON YeloBEK: TO OH BbICTYMaeT Ha TeneBuae-
HWUW, TO y4acCTBYeT B KOH(EPEHLUMAX N KPYI/bIX CTOMaxX, a TO ye-
Ten B KOMaHAMPOBKY.

Noka g Habupana HoMep ero TenedoHa, MOU MbICAN Bbinn Ta-
kuMK: «OH OYeHb 3aHAT, MO3TOMY BPSAA M NPUESET KO MHE caMm.
Ckopee Bcero, nNpuLLneT CBOero NoMoLLHuKa. A 3a4eM MHe ero
MOMOLLHMK? PelleHns OH He MpUHMMAEeT, W, 3HauYuT, S NonycTy
noTpavy Bpems».

Ho B 3TOT MOMEHT s BOPYr BCMOMHWIA, YTO TakMM 06pasoMm
BNNSAIO Ha cBOW pe3ynbTtaT! { cama He Bepto B ycnex!!! MHe 6bino
Tak CTblgHO nepepn cob6oil, NOTOMY YTO B TO BpeMs s yxe Obina
TPEHEepPOM W y4una Apyrux nogei cTaBuTb CBOU LIEN B XU3HMN.
[pyrux y4y, a cama?!

9 Haxana Ha «oTOOW» U pelnTenbHO chopmynupoBana Lesnb
3BOHKa Tak: «Cepreii KOpbeBuMY 3aBTpa caMm KO MHe npueaet!»
Habupato Homep 3aHoBO. Jlo6apeB B3An TPyOKy U Ha MOe npu-
rnalweHve npuexatb oTBETWU/ Tak: «[a, A Nnpueay 3aBTpa. [o3so-

HUTE MOEMY NMOMOLLHUKY, uTOObI OH 3anucan Ball agpec».
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A nonoxwuna Tpyoky 1 nogymana: 4To ceiyac npousowno? Yyno?
Tenenatna? Ceprein lOpbeBMY NPOCTO NOBTOPWU/ 3@ MHOW TO, YTO
s cebe MbIC/IEHHO npousHecna neped 3BoHkoM! OH kak 6yaTo

YyCnbllWan MeHdA, MOKO Leflb.

I py3bsa MoM, 3TOT ONBIT pa3 M HaBCerJa Hay4l1 MeH: Iepe
MI00BIM 3BOHKOM VIV BCTPedell CTAaBUTD 1e/Ib ITOTO eiicTBIsA!

A KaK MMEHHO CTaBUTb Lie/Ib 3BOHKA /I HOCTVDKEHNA Pe3y/ib-
TaTa, y3HaeM y>Ke B C/IefiyIollell I7TaBe. —



< BbIBOAbLI U3 FT/TABbl 01

Bbl camu BinsieTe Ha pe3ynbTaTt gnasora C KJIMeHTOM, eC/in:

« CTaBWUTE LEefb 3BOHKA;
+ YMeeTe B/INATb Ha CBOW HACTPOW U, Kak cneacTtBue,
Ha HacTpoeHune cobecegHmnKa.



4YTO NMPABWJIbHEE:
XOTETb /1N OEJIATB?

B aTOI1 I/1aBe pedb NONAeT O IOCTAaHOBKE Lie/IM 3BOHKA, Jja I BOOO1IIE
menen B >kusHu. S >kajero, 4To He 3Hama 06 3ToM B cBou 20 e,
ropel 6bl cBepHyna, HaBepHoe! Ho BceMy cBoe Bpems, BUAVIMO.
A Bam, 0COO€HHO TeM, KTO MOJIOZI, CaMOe BpeMsi y3HaTh CEeKpeThl
ycmexa B KM3HIL.

2013 rop. Mper xoHdepenums CCWEF'. Opgun u3 crnukepos-
BEHJIOPOB IIpPUIJIAIIAET YYACTHUKOB KOH(EpEeHLNN II0y4acTBOBATh
B posbirpsiie iPad mini. Y MeHs Torma He 6bUI0 IJTaHIIeTA, 1 5 HO-
fiyMasia, 4TO He IPOYb IIONBITATh CYACTHsI, U B3s/Ia OTAHK aHKETBHI.
Korpga Havasics po3bIrpblIll, IepeBepHyThIe aHKEThI C HAIIVIMMU JaH-
HBIMM JISKa/IM Ha CTOJIe. YYaCTHUIY KOH(pEpeHIMM, KOTOpas OKa-
3aj1achb 6/Ke BCex K CTOIY, IONPOCKIN BBITAIUTD JIMCTOK C (haMu-
nueit mobGennTeNs pO3BITPHIIIA.

B sro Bpema A yxe Bajena HaBBIKAMU IIOCTAaHOBKM IIEJIV,
U y MeHs, KaK ¥ Iepel; OOBIYHBIM Tele(OHHBIM 3BOHKOM, ObLIO
BCETO JIMIIb TPYU CEKYHMbI, YTOObI IIOB/IMATH HA Pe3y/IbTaT PO3bI-
TpbILIIa B CBOIO IIO/IB3Y.

Call Center World Forum (CCWF) — ofiHa 13 Ba)KHeMIINX IO 0K It
JIMajiora SKCIEPTOB 110 0OCTYKMBAHWIO K/IMEHTOB B c(epe KOHTAKTHBIX LeH-
TPOB.



YTo NnpaBuNbHee: xXoTeTb UNKN AenaTb?

I[IpencraBbTe cebe, YTO y OCTA/NbHBIX IPYMEPHO COPOKA MOUX
KOJIIET OBUIM TaKye >Ke LIAHCBI, Kak ¥ y MeHA. Ho HuKTo U3 Hux
U He IOAyMaJsl IOCTaBUTDb cebe Ienb BbiMrparh mianmer! I[Tocmo-
TpUTE, KaK paboTaeT MHOTOJIETH:ASA IIPAKTVIKA IIOCTAHOBK IIe/IN Iie-
pen kaxzbiM 3BoHKOM! IToMHUTE: BBI CTaBUTE I1€/Ib 3BOHKA, @ K/IN-
eHT — HeT!!! B aToM Bama cua 1 IpeuMyIecTBo.

VTak, moka Kojlera HpoTATMBaLa pyKy K CTOJTY, fMHCTBEHHOE,
YTO MHe IIPUIIIIO B TOJIOBY, KaK IIOB/IVATD HA Pe3y/IbTaT, TAaK 3TO I1OJI-
HOCTBIO TIPOU3HECTV MO (GaMIINIO, MA U OTYECTBO (MBICTIEHHO,
koHeuyHo, Ho ¢ KAKOVI DHEPIMEN!). U konrnera, OynTO yCbIlIaB
«IIOJICKA3KYy», MpousHeca Moe nMs! He 3Hato, geMy st 6orblie Ob11a
pajila — BBIMIPBIIIY VINM TOMY, YTO 5 BJIMSAIO Ha MCXOJ COOBITHIA!
Bropoe He jaBasio MHe ITOKOs1, MOM 9MOLY YHOCWU/IV CBOE€JI 9Hepre-
THMKOH KYJa-TO 3a IIpefieibl 3TOro mMupa!

Kcrary, nymaHmier fo cux mop y MeHs 1 IIPeKpacHO CITYXKUT!

AHanusunpyem cutyauuto.
B aTOM cnydae xo4yeTcq ckasaTtb:
aHanusupyem ycnex!

ATa cuTyauua oueHb ITOX0XKA Ha Ty, KOIZIa MBI fieflaeM 3BOHOK U Bpe-
MEHU TIO[yMaTh O pe3y/bTaTe HUYTOKHO Majio. Iloatomy, 4To6bI f10-
BECTY TeXHUKY IIOCTAaHOBKM LIe/IM IO aBTOMATN3MA, HY>KHO TPEHMPO-
BaThCs!

Hampumep, MHOTO 7IeT Ha3aj, A Hayasla CBOY TPEHMPOBKI 110 TIpa-
BIJIBHOJ IIOCTAHOBKe Ie/Iel Ha CAMbIX IPOCTBIX COOBITHSIX B KU3HIL.
CkakeM, KaKoil HOMep aBTOOyca IepBBIM HOZIONAET K MOell 0CTa-
HOBKe? Vu Kakas CTOVKa perncTpanyy B adporopTy 0CBOOOIUTCS
IepBOIl 1 MeHs K Heil npurnacaT? Kakoll oTBeT s MOIy4y OT KIIu-
eHra 110 teneony? V aTo He urpa B yrafiaiiky, a caMmasi HacTOAIIAs
TPEHUPOBKA, CXOXKasA C 3aHATHUAMU B CIIOPT3aJIe.

[ToueMy Takue MajieHbKMe COOBITHS, KOTJja 5l «yraJbIBaio», TaK
BOKHBI? Belb Ha caMOM Jiefie s CTaBIIIO Iie/Ib U IPOBEPSI0, HOMy-
4nTCA y MeHsA Wwin HeT. Ecm y MeHs IOmTy4Ymnioch BOCTUYD L,
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3HAYNT, 5 yBepeHa B cebe ¥ MUp MeHsA CIbIINT. V] 9yBCTBO OT 3TOrO
MaJIeHbKOTO, Ka3a/I0Ch Obl, pe3y/IbTaTa OueHb MpuATHOE!

Ho ecnmm «yragarb» He IMONYy4YMIOCH, 3HAYUT, B STOT MOMEHT
s He Beplo B ce0s, He Bepio B pe3ynbrar! KoHeuHo, 1 He paccTpan-
BAaIOCh 13-3a aBTOOYCA MM CTOVIKM PETUCTPALVN, K KOTOPOil MeH:A
He [I03Ba/IM, — 3TO He I0Teps. ITO OIIbIT.

[Tonyuns ero Ha 3TuX 6€300MJHBIX TPEHUPOBKAX B IIOCTAaHOBKE
LIe/IV ¥ BOCIIUTAHWUM YBEPEHHOCTH B cebe, s Iepelnia K 6oree Bax-
HBIM MOMEHTaM MO€J XV3HM M PabOTBI.

Taxk Kak >xe ctaBuTb Lenu? f yxe 4yBCTBYIO Ballle HeTepIIeHNe.

OtBeTbl Bcerga us onbiTa. S mpounTana He OHY KHUTY O IIOCTa-
HOBKe LIeJIN, 11 B pe3y/IbTaTe IMEHHO MEeTOAVIKA, IPYBeJeHHAsA HIDKE,
IIOMOTaeT MHe JJOCTUTaTh Pe3y/IbTara.

CraButb cebe LieNb ClIefiyeT IO IpaBuUIaM, KOTOpbIe BIUAIOT
Ha Hallle TOJ,CO3HaHME.

Hrak, nmepsoe. Ilenp momxKkHa 6bITh KOHKpeTHa. ITO O3HAYALT,
9YTO BBl TOYHO 3HaeTe, YTO IUIAHNIPYeTe MOMYyYUTh. ITO HEKMIl
Balll COOCTBEHHDIII OMI3HeC-TIAaH Ha )KU3Hb.

Hanpumep, B IIOCTaHOBKe Lie/IM «XO04y MHOTO JEHEer» OTCYyT-
CTBYeT KOJMYeCTBEHHOE 3HaueHMe, a eCTb HeM3MepyUMOoe «MHOTO».
Ho cxaxxnre, moxasnyiicra, Kak Ballle IOJ,CO3HaHNE ITOJIMET, 4TO [/
Bac «MHOTO»? ITO CKOMbKO? ITO 6400, Kak i repos «307I0TOTO
teneHka» Illypsl BajmaraHoBa, mim BaroH, HaOWUTBIL Kymopamm?
ITopcosHaHMIO HY)KHO IOHATD Bamm xenanus. Hapucyiite emy mo-
pory x uennu!

Tak >xe BayKHO OIIpefie/INTb CPOKMU, TOUYHbIE JAThl [IOCTVKEHM
aToll memu. Hampumep, BBl IUIaHUpYeTe YBEIMYUTb KOHBEPCUIO
3BOHKOB, 3apab0TaTh KaKyl-TO CyMMY JieHel. B aToM ciy4ae BbI
YBUJIUTE Balll PE3Y/IbTaT HA MOHUTOPE KOMIIBIOTEPa B KaKe-TO o4e-
BUJIHbIE JIAThI.

M nocnepnee. Ecnu B Baieii neny y9acTBYIOT TIOAM, 3HAYUT, TOJ-
JKHO IIPO3BYYaThb MM 3TOTO Ye/lIOBEKa.

Yro e nonyunnocs? 31 guBaps 2022 ropa s nmosBoHua Visany
VIBaHOBMYY, 11 OH C PaflOCTBIO COIIACUIICA TIOAK/IIOYNTCA K TapuQy
«VipeanpHblit» 3a 1000 py6eit.
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B 37011 11/ ecTb gaTa, MM K/IMeHTa, KOHKPeTHBIN Tapud u gaxe
€r0 CTOMMOCTD.

Ba)kHO 3amOMHNTB: 00s3aTEIBHO CTaBbTe cebe B LeNAX IO,
VHaYe BallleMy IIOfICO3HAaHNIO OyIeT HeIOHATHO, B KAKOM TOJY BBI
XOTUTE JOCTUYD CBOEII LIe/IN.

Bropoe. Ilenp momkHa 6bITh peanucTiyHoil. IloaTomy nensb,
KOTOPYIO BBI Ilepef, cO00Ji CTaBUTe, MPSIMO 3aBUCUT OT VICXOTHOII
CUTyallMu, B KOTOPOJi BbI HAXOAUTECH cellyac.

Hy Henb3s npu exemecstanoit 3apriate B 40000 py6reit B3ATb
u 3apaboraTtb 3a rog 10000 gommapos.

Yro xe femarb?! YOurb Meury? J[OBOIBCTBOBATbCS TEM, UTO
umeerte ceitgac? Hu B koem cnydae! Hanomunaio — Hy»KHa KOHKpe-
tka. CTOUT B3BelleHHO 06xyMaTh, korga Bbl PEAJIBHO npupere
K cBoelt e B 10000 monmapoB — yepes MATh, AECATD JIeT?

Kakne meiicTBYSA BBI IUTAHUPYETE COBEPIINTD, YTOOBI MeUTa CTajIa
peanbHOCTBIO? [Tpn6aBUTh KOMMYECTBO 3BOHKOB? VI yBemmunTh
KOHBEPCHUIO C K&KHOT0o 3BOHKa? VI B3sTh MOAPaboTKy? A MOXeT,
3aKOHYUTD KYPCBI, KOTOPbIE IIOMOTYT PacTu B IPOQeCcCroHaTbHOM
mrane? Vinu cpenath Bce BMecTe?

Ho Tak mnu mHade Bbl IOHEMHOTY BBICTpalBaeTe CBOIO >KM3Hb
TaK, YTOOBI y4eCTb BCe 0COOEHHOCTY I/IAHMPOBAHNA.

Tperbe. Busyanusupyiite Bamy nenb. [laBajiTe momeuraem,
Kak OyATO BBI y>Ke B OyylleM M 1elb, KOTOPYIO BbI OCTABIIIN,
y’Ke IOCTUTHYTA. Busyanusanys momMoraeT BalleMy IOFCO3HAHUIO
YBUZETb TO, YTO BBl XOTUTE MMeTb. ECTb aHITIMIICKasA MOrOBOpKa
Seeing is believing, uTo B mepeBoyie 03HavaeT «BuyeTr — 3HAYNMT HO-
BepuThb». Hallle mofico3HaHme XOPOIIO IIOHNMAET 006passl, II03TOMY
Ba)XHO JIeTa/IbHO IIPEJCTaBIATD cebe TO, 4TO BBI IVTAHUPYeTe.

Kax nmpyuMeHnTD BU3yannsanmio B Teie)OHHOM 3BOHKe?

Korga s mocraBumma cebe 1je/ib, YTO K/IMEHT COITIACUIICS Ha MOe
IIpeM/IoXKeHNe, S MbICTIEHHO YC/IBILIAJIA €r0 OTBET «Ja». To/IbKO IOo-
cJ1e 9TOro Habpaaa HoMep.

[TpuBeny ofgyH npuUMevaTe/IbHBII IPUMeEp.

9 penana «xonogHble» 3BOHKM M Ha3Ha4vana BCTpe4n C K/IneH-

TaMn Ha CI'IeD,yI'OLLlVIIZ neHb. [Be Y MeHA yxXe 6bI10 — nepead
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Ha AecATb yTpa M BTOpaga Ha yeTblpe 4yaca AHA. 9 nogymana,
UTO XOopowo 6bl Ha3HauYMTb cebe ele ofHy BCTpeuy, Ha yac
OHS, 4TOObl MOSIHOLLEHHO NMPOBECTM AEHb M HE BO3BpaLLaTbCs
B ocduc. B MockBe CTOS/IM MOPO3bl, U MOTaATbCA C OOHOWN
BCTPe4Yn B ohu1c, @a MOTOM M3 ohrca Ha CeayIoLLYI0 He O4YeHb
XOTeNoChb. ¥ MeHs yXe Oblfl OnbIT Ha3HayaTb BCTPEYM B CBO-
604Hble «OKOLIKM» ANA MEHeOXepoB Mo npoaaxam, Korga
s paboTana B TenemapKeTuHre. 34ecb rnaBHOe — MOBEPUTb
caMo B TO, YTO K/IMEHTY MMEHHO 3TO BpPeMA W NOAXOAMUT.
M a pewmrnacb cgenatb cnegylowmini 3BOHOK. Ho npexae yem
HabpaTb HOMep, HacTpouna cebs, 4To A npowna «PUnbTp»
cekpeTaps W Ha3Hauyuaa BCTPeYy PYKOBOAUTENO KOMMaHWu
MMEHHO Ha 4ac gHsa. 9 dcHo cebe npeacTtaBuia ero OTBET:
«[a, oTnM4yHoe BpeMa, MHe noaxoaut!» 3BoH! YamButeneHo,
KaK BCe nerko u 6bicTpo nonyymnocek! 9 npegnarato 3aBTpa
BCTpeYy Ha vac AHA, U pykoBoauTesnb cornawaetcs!

Takne ManeHbkue «nobefbl» MEHS BCerfa o4eHb BAOXHOBASIOT.
W kaxgbin pas a1 ybexaatcb B TOM, KaK MHOIO Ye1oBeK MoxeT!

Busyanusanms moMoraeT MHe Besjie — CHayasa s BUXKY Pe3y/ib-
TaT, KaK OH JO/DKEH BBIIVIANETb WIM 3BY4aTb (ec/mu 3TO IIO Tere-
¢ony). I BcmoMuHao ofiyH 3a06aBHBI CITyYail.

OpgHaxabl Ha ynuue MHe panv UCTOBKY C MNPeanoXeHnem
noyyacTtBoBaTb B MPOMOaKLUMM C BbIMIPLILLEM BUAEOKAMEpbI,
W, KOrga s ee npoyuvTana, cpasy MoHsaNa, YTo Kamepa Oyaer
mMoen! He 3Hato, 0TKyaa y MeHs noaBuiachb Takaa YBEPEHHOCTb,
HO MMEHHO Mocne 3TOro s U pelunaa He ynyCTUTb CBOW LUaHC.
71 BbINO/HWAA BCe 3a4aHna 1 xkaana 1 nons, Koraa Ha canTe KoMm-
naHuM QOMKHbI Obl/IV Ppa3MecTUTb UMeHa nobeanTenen.

[eHb HacTtan. B pabouunx genax s 4yTb He 3abblia NpoOBEPUTb
pe3ynbTaT KOHKypca. Mbl ¢ AeTbMN yXe Y>XXMHanu, Korga s BCro-
MHWAa 06 3TOM, U CKasana uM:

«[Mongemte npoBepMM — g TaM AOMKHa Kamepy BbIUrpaTb».
B 3TOT MOMEHT 9 NpeacTaBuia, Kak BUXY CBOK (haMU/NIO B CMUC-
ke nobeauteneii. I 3HaeTe uto? Tak u 6bino!
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YersepToe. IIpn mocTaHoBKe LeN Ba>KHO IIOMHUTD O TyMaH-
HOCTIL

Bama menp HMKOMY He [O/DKHA HNPUYMHUTBL Bpefa. Ecmm aro
ycoB1e COOIOfieHO, TOTAa MIp HauMHaeT BaM IIOMOTaTb U Iie/b
OyzeT JOCTUTHYTA.

Bes rymaHHOCTH HeT ycIexa B IIpofiakax. Jmoxa «BoKos» ¢ Wall
Street mpoma.

CeropHst MHOTYE Y>Ke ITOHSI/IN, YTO He HaJJ0 «AaBUTh» Ha K/IMEeHTa,
XOTSl B HEKOTOPbIX KOMIIAHMAX MO-TIPEKXHEMY CYIeCTBYeT TepMIUH
«ba3a JO>KMMa KIVEHTOB».

KimeHT Bcerga 4yBCTBYeT Hallle MCTMHHOE OTHOIIEHUE K HEMY,
He CeKpeT IS Hero M HAIllYl MaHUITY/ISILNAN U XKeTaHVe IPOAAaTh.

Topasgo npuATHee paboTaTh, KOIA HAIIM YCUINA HAaIpaBIeHBI
Ha IIOJIy4eHNe TI0JIb3bI C 00eMX CTOPOH. VIMEHHO MO3TOMY Ba>KHO
CaMMM BepUTb B IIPOAYKT 1 B MO/Ib3y, KOTOPYIO MbI HeCeM JTIOSIM.
Ecnu 51 Bepio B cebs1, Bepio B TO, YTO NPOJIAI0, 3HAIO TO/IB3Y (a ecrn
He 3HAI0, TO UIIy ee), TO Y MEeHs — IPaBW/IbHASA UHTOHAINA, OCTO-
MHCTBO B TO/IOCE, YBEPEHHOCTD B CBOEJT KOMITAaHWN.

51 MHOTO 6y TOBOPUTb B 9TOJ KHITE O Bepe. Mosi Bepa B IIO/Ib3Y,
KOTOPYIO 51 HeCy JIIOfIsIM CBO€I paboToil, BCer/a moMoraia MHe IIpo-
flaBaTh M BBICTPAaMBaTb JJO/TUE OTHOLIEHNA ¢ KayeHTamu. JIro6oit
IPOAYKT MU YCITYTH, KOTOPBIE s IIPOJaBaa, IPeXie BCero s Mpo-
faBasa cebe caMoil. Y MeHs eCTb mo61Mast ppasa: «Y demoBeKa eCTb
THICSYM NPUYMH He KynuTb. HaM >ke BaKHO MOHATH €0 MOTUBBI,
Ormarozapsi KOTOpBIM OH Kymnut». [103TOMYy s Bcerga Mgy B Ipo-
JlyKTe TIO3UTUBHBIE CTOPOHBI €I'0 IPUMEHEHVS B KM3HM YeTOBeKa.

TaxuM o6pa3oM Mbl IJIAaBHO IEpelIN K CAeAylieMy IPYUH-
LIy MO3UTUBHOCTY B IIOCTAHOBKE I[eN. DTO IIATOE BAXXHOE
ycnosue!

[To3SUTMBHOCTD MMeeT 3/1eCh Ba 3HAUCHUA.

IlepBoe. B mocraHOBKe IiefM MBI y)XXe HporpaMmupyeMm cebs
Ha PajoCTb JOCTIDKEHWs Len. VIMEHHO IO03TOMY B OOIieHMN
C K/IMEHTaMU UCIIO/Ib3yeM TONbKO IIO3UTVBHBIE CIOBA.

Y Hac y Bcex eCcTb pedeBble LIAOJIOHBI — IIPMBBIYHbBIE C/IOBA
u ¢$pasbl, HaJ, CMBICIOM KOTOPBIX MBI He 3afjyMbIBaeMcs. VI cpenn
HYX IIOIAJAI0TCS Ha IIEPBBI B3I/IAM HENTpanbHble, HO HA CAMOM
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Ierie HeCylye «BPeJHbI» CMbICT. BOT OHM, Te cloBa, KOTOpbIe Me-
IIAI0T MOCTVKEHUIO IeIN:

e JJO/DKEH/momKHa
e MHE Hafio

e HYXKHO

o HEOOXONUMO

e MoOry

o XO04Yy

o IIOCTApaIOCh

e IIBITAIOCH

Bel maxke He IpeficTaBisAeTe, CKOTbKO KOBAPCTBA CKPBITO B 3TUX
cnoax! OHu 3a6MpaIOT HAIly SHEPTUIO 1 IIPY 9TOM He HeCyT HMKa-
KOTO JeVicTBYsA. MBI TpaTuMM CWIBI Ha TO, YTOOBI YTOBOPUTD Cebs
YTO-TO CHE/NIATh BMECTO CAMOTO JIeICTBHSL.

Oco60 xouy ormeTutsh rmaron XOTETD — on Beipakaet >xena-
Hue. Ho «xorerb» — 370 eme u raron 6esneiicreusa!l Korma s ro-
BOPIO «X04y cfiefiaTb 350 3BOHKOB» — 3TO OyAeT BCero /b MOs
«XOTeJIKa», KOTOpasi He MpHJjaeT MMITYIbCa M SHEPIUM JBVKEHIS
K pe3y/bTary.

Kak Tonbko BBI yOupaeTe BCe 9TH «BpeIHBIE» C/IOBA M3 CBOEN
pedn, BbI aeTe IOACO3HAHNIO KOHKPeTHOe 3aiaHue!

IToroBopum o cnepyromux cnosax — HE, HO.

Hamte mopcosnanue He untaeT orpuijanye. OHO BOCIIPMHMMAET
uHdopmanuio Haob6opor. Harmpumep: ¢pasy «He HoseiiTe» OHO Ie-
PEeBOIUT Kak «0oseiiTe».

Ha ognom Tpennnre onepatop K1 Tak o3By4msa cBoro 1enb: «He
X0uy ObITh OeIHOIT U OObHOI». A Hallle IOICO3HAHVEe OTMEJIO, «He
yenpimano» HE, i momyamnnocs «xody 65ITb 6efHOI 11 60/IBHOI».

Coro3 HO eme 60nee xoBapen! OH «yb6uBaeT» Bce TO, 9TO OBUIO
CKasaHo paHee. Hampumep, «A X04y MHOTO fieHeT, HO MHe A
aTOro Hajo Oonbire paborarb». Cama 1o cebe aTa ppasa — mps-
Masg IPOTUBOIIONIOXKHOCTb BCeM IIpaBWIAM IIOCTAaHOBKM LIeJIN:
OTCYTCTBYeT KOHKPETHOCTb, €CTb 0e3/eIICTBEHHOE CIOBO «XOUY»,
1 KO BceMy npodeMy cTouT coro3d HO. CrnomHnble mpoTuBOpedns,
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a He ITIOCTaHOBKA Ile/ Ha ycrex! BmecTo 3T0it Gpasbl, B 3aBUCHMO-
CTU OT TOTO, CKO/IBKO JIeHeT IUIAaHMPYeT MOMyYUTb YelOBeK I B Ka-
KIie CPOKM, IIpaBIbHasA GOPMYIMPOBKA LIe/IU BBIIIAANUT IPUMEPHO
tak: «10 mas 2025 e00a s nomyuwusn coobujeHue 0 NOCMynieHuu
Ha moti cuem 10000 000 py6reti».

[Tocne 3aBepiieHus obydeHys A NPUCTYIWIA K paboTe B Tese-
MapKeTVHre. B mepBblil leHb B HOBOM Odice IOTy4YnIa CBOKO K-
eHTCKYI0 6a3y ¥ IPUTOTOBM/IACh 3BOHNUTD. BHyTpeHHMIt fuanor 6bu1
TAKUM: «Y MEHS NONYHUMCA!», «5I 007HHA», «<MHe HA00 HAYaAMb 360-
HUMb», «I CMOZ2Y, ¥ Opyeux xe nonyuaemcs». Kak >xe s ce6s mydnmna
3TUMIU C/IOBAaMI, BHYTPEHHVMIU «IIPUKa3aMn» — HaJl0, JO/DKHa!

A1 XopoI1I0 MOMHI0, KaKoJi CTpecc Iepexa B 9ToT ieHb! Eciu Obl
A TOTJIa 3HajIa CEKpeThl IIOCTAHOBKM 1Lienu nepes 3oHKoM! Ho atn
VICTIBITAaHMS «XOJIOfHBIMI» 3BOHKaMI Ja/i KaK pa3 TOT HEOLleHM-
MBIf COOCTBEHHBIII OIIBIT, KOTOPBIM 51 Ceif9ac e/M0Ch C BaMI.

Bropoe. [103uTNBHOCTD TOMOraeT OBEPUTH HAIIEMY IIOJCO3HA-
HIIO, YTO TIPY JOCTV>KEHUN 11e/IM MbI TTO/Ty4aeM monb3y. Kak momoub
MO/ICO3HAHNIO NIOBEPUTH B 3T0? JlaeM eMy IOHATD, YTO MBI Iepe-
JKVBaeM IIOJIOKUTE/IbHbIe 9MOLNY, KaK OYATO yXe TOCTUIIM STON
uenu! Hanpumep, BbI cie/anyt CBOJ MeCAYHBII IVIAH: IPeJCTaBbTe,
KaK BbI PafIbl 3TOMY, KaK c4acTInBbl! Mo)eT ObITb, BBI ceffyac Mmog-
IpbITHETE Ha CTYJIe WM KpuKHeTe «ypar?¢! Cuenarite aTo! OmyTnre
MOJTHOTY STUX 3aMedaTe/IbHbIX SMOLi!

YO NpOMCXOANT € BAIIIM OPTaHM3MOM B 5TOT MOMeHT? OH IIOHN-
MQaeT, 4YTO I1e7Ib fie/laeT Bac CYaCT/IMBBIM YelI0BEeKOM. Bl Impomm ycimoB-
HBIi1 9K3aMeH, TIPOBepKy y camoro ce6s! Hamr Mosr ¢popmupyer cBon
Le/11, BO MHOTOM OIMPAsICh Ha CT€PeOTHIIbL, HA KOTOPBIX MbI BBIPOC/II
(KHUIY, pasroBOPBI B3POC/IBIX, COOCTBEHHBIN OIBIT). MHOroe 3ajo-
JKEHO B HaC B paHHeM fleTcTBe. Hampumep, MblI Bce BBIPOCTIM Ha CKas-
Kax IIpO TO, 4TO OEHBII BCEIZia CUaCT/IMBEe Y CMEKaIICTee 60raToro.

C meTcTBa C/IBIIIVIM: «HE MMel CTO pyOIeil, a MMeil CTO Apy3eil»,
«IEHBI'Y — 37I0», «OOTIbIIINE IEHBTU — OOJIbIIINE TIPOOTEMBI», «CUa-
CTbe He B IeHbrax». Bam gocraroyno ¢pas, 4ToObI MOHATD, YTO CU-
INT y HAaC B rojiose?

/1 moce Takoro BOCIUTAHNS 3aKOHOMEPHO, YTO HAIl MO3T OyeT
3alIATh Hac OT JeHer. Ho Mbl ske MOXKeM C HUM JOTOBOPUTHCH,
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